BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HOC NHA TRANG Poc lap — Tw do — Hanh phuc
S6: 609 /QD-DHNT Khanh Hoa, ngay 24 thang 4 nam 2026
QUYET PINH

Ban hanh Quy dinh kiéu trich din va lap danh muc tai liéu tham khao
ddi v6i cac san pham hoc thuit tai Truwong Pai hoc Nha Trang

HIEU TRUONG TRUONG PAI HOC NHA TRANG

Can cir Quyét dinh sé 155/CP ngay 16/8/1966 ciia Héi dong Chinh phii vé viéc
thanh ldp va quy dinh nhiém vu, quyén han cia Trwong Thity san nay la Truong Pai
hoc Nha Trang;

Can cw Ludt Gido duc dai hoc ngay 10/12/2025; Nghi dinh s6 91/2026/NP-CP
ngay 30/3/2026 ciia Chinh phii quy dinh chi tiét va bién phdp t6 chirc, hwéng dan thi
hanh mét sé diéu cia Ludt Gido duc dai hoc,

Can cit Ludt S6 hitu tri tué ngay 29/11/2005; Ludt sita doi, b6 sung mot s6 diéu
cua Ludt So hiru tri tué ngay 19/6/2009, ngay 16/6/2022, ngay 10/12/2025;

Can civ Ludt Khoa hoc, cong nghé va doi méi sang tao ngay 27/6/2025;

Can cit Nghi quyét s6 32/NO-DHNT ngay 03/12/2024 cia Hoi dong trwong ban
hanh Quy ché Té chire va hoat dong cua Truong Dai hoc Nha Trang; Nghi quyét so
13/NO-DHNT ngay 10/7/2025 va Nghi quyet 50 33/NQ-PHNT ngay 12/12/2025 cua Hoi
dong truong sira doi, b6 sung Quy ché Té chirc va hoat déng cia Truwong Pai hoc Nha
Trang;

Can cir Quyét dinh sé 2036/OD-DHNT ngay 30/12/2025 cua Hiéu trudng ban
hanh Quy dinh kiém sodt dao van va xir [y hanh vi dao van san phcfm hoc thuat tai
Truong Dai hoc Nha Trang;

Theo dé nghi ciia Treong phong Qudn 1y chdt lwong, Truéng phong Khoa hoc va
Cong nghé va Truong phong Dao tao.

QUYET PINH:

Piéu 1. Ban héph kém theo quét dinh nay Quy dinh kiéu trich dan va 1ap danh muc
tai liéu tham khao doi véi cac san pham hoc thuat tai Truong Pai hoc Nha Trang.

Piéu 2. Quyét dinh nay co higu lyc ké tir ngay ky va thay thé cho Quyét dinh so
1263/QD-BDHNT ngay 30/9/2019 cua Hiéu trudng vé viéc ban hanh Quy dinh kiéu trich
dan va 1ap danh muyc tai li¢u tham khao tai Truong Pai hoc Nha Trang.

Piéu 3. Cac trudng dg’n vi thudc va truc thudc, vién chure, nguoi hoc cua Tru(‘)’ng
Pai hoc Nha Trang va céc t6 chirc, ca nhan c6 lién quan chiu trach nhiém thi hanh Quyét
dinh nay./. -

Noi nhdn:

- Ban Giam hiéu Truong PHNT;
- Nhu Diéu 3;

- Luu: VT, QLCL.

_HIEU TRUONG

Quach Hoai Nam
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phic

QUY DINH
Kiéu trich din va 1ap danh muc tai liéu tham khao
ddi voi cac san pham hoc thuit tai Truong Pai hoc Nha Trang
(Kém theo Quyét dinh sé 609 /QP-DHNT ngay 24 thang 4 nam 2026
cua Hi¢u truong Truong Pai hoc Nha Trang)

Chuong I
QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va doi twong 4p dung

1. Pham vi diéu chinh

Quy dinh Qéy quy dinh vé clﬁmén trich din va quy tic 1ap danh muc tai liéu tham
khao (TLTK) doi véi cac san pham hoc thuat (SPHT) dudi dang van ban trong hoat
dong giang day, hoc tap va nghién ctru tai Truong Pai hoc Nha Trang.

2. San pham hoc thuat ap dung

San pham hoc thuat quy dinh tai khoan 1 Piéu ndy bao gdm cac loai sau dy:

a) Bai lam tai nha, bai kiémqtra, bai tap, bai tap 16m, tiéu ludn va cac hinh thirc danh
gia khac dudi dang viét thudc diém hoc phan;

b) 6 4an, khoa luan t6t nghiép; chuyén dé t6t nghiép dai hoc;

¢) Luan vin, do an/dé an t6t nghiép thac si;

d) Tiéu luan tong quan, chuyén dé tién si, luan 4n tién si;

d) Pé tai khoa hoc, béo cdo khoa hoc, bai bao khoa hoc;

e) Bai giang, tai li¢u tham khao, gido trinh, sach chuyén khao phuc vu dao tao;

g) Cac SPHT khéac co sir dung trich dan va tai liéu tham khdo.

3. Dbi twong 4p dung

Quy dinh nay ap dung dbi véi nguoi hoc, giang Vién,, nghién ctru vién va cac ca
nhan, don vi c6 lién quan khi xay dung, ndp hoac cong bé SPHT tai Truong Pai hoc
Nha Trang.

Piéu 2. Muc dich trich din va din nguon tai liéu tham khio

1. Bég dam liém chinh hoc thuét, xe'}c dinh ranh gidi gitra déng gop cua tac gia va
ndi dung ké thtra tir cong trinh da cong bo.

2. Tén trong quyén sfy hﬁ”u tri tu¢, ghi nhan dung tac gid/chu s hitu cua y tudng,
d li€u, hinh anh, bang bi€u, két qua nghién ctru, 1ap luan.

3. Phong :[rénh dao yin, phong ngura vi¢c s dung thong tin cua nguoi khac ma
khong dan nguon, han ché cac vi pham dao durc hoc thuat.
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4. Tang d6 tin cdy ciia SPHT, gitp ngudi doc kiém ching thong tin, truy xuat
ngudn goc va danh gia co so 1ap luan.

5. Thé hién tong quan va nén tang nghién ctru, chimg minh tac gia da khao ciru cac
tai liéu lién quan, xac dinh khoang trong nghién ctru va 1am rd tinh méi/déng gop cua
cong trinh.

6. HO tro hoc thuat va chia sé tri thirc, tao diéu kién dé nguodi doc tiép can tai liéu
gbc va mé rong nghién ctru theo cung chu dé.

Diéu 3. Giai thich tir ngir

1. Trich dn 14 viéc ngudi viét hay tac gia st dung lai (toan bd hodic mot phan) cau
chit, y tuwong, ly thuyét, s6 liéu, hinh anh, so do, két qua nghién ctru, tuyén bo, cong bd
cua tac gia khac trong SPHT.

2. Dan ngudn 1a viée chi rd thong tin cia nguén TLTK chira ndi dung duoc trich
dan (4p dung cho ca trich dan truc tiép va gian tiép).

3. Kiéu trich din (citation style) 1a tdp hop cac quy tic thong nhat quy dinh cach
trinh bay trich dan trong vin ban va 1ap danh muc tai liéu tham khéo, bao gom hinh thirc
ghi tén tac gia, nim cong b, tiéu dé, ngudn tai liéu va tha ty sap xép, nham bao dam
tinh 10 rang, nhét quan va minh bach hoc thuat.

Chuwong I1
QUY PINH VE TRiCH DAN VA LAP DANH MUC TAI LIEU THAM KHAO

Pic¢u 4. Quy dinh kiéu trich din

1. Kiéu trich din

a) Kiéu trich dan theo chuian APA (American Psychological Association) (Phu luc
2 kém theo Quy dinh nay) duoc ap dung d6i voi nhoém nganh kinh té, kinh doanh, quan
1y, phép luat, du lich, khoa hoc xa hdi va nhan van;

b) Kiéu trich dan theo chuan IEEE (Institute of Electrical and Electronics
Engineers) (Phu luc 3 kém theo Quy dinh nay) dugc ap dung ddi v6i nhom nganh khoa
hoc tu nhién, k¥ thuat va cong nghé.

2. Hinh thie trich dan

a) Trich dan truc tiép (trich dan nguyén van): sitr dung nguyén van nodi dung tir
ngudn tham khéo; chi 4p dung khi cin giit nguyén cau chit dé so sanh, dbi chiéu hoic
binh ludn (vi dy minh hoa ¢ Phy lyc 1 kém theo Quy dinh nay va hudng dan chi tiét &
Phu luc 2 kem theo Quy dinh nay (déi véi kiéu trich dan APA) va Phu luc 3 kém theo
Quy dinh nay (ddi véi kiéu trich dan IEEE));

b) Trich dan gian tiép (trich dan dién giai): dién dat lai noi dung tir nguodn tham
khao bang cau chit khac nhung khong 1am thay d6i y nghia; 1a hinh thirc khuyén khich
st dung (vi du minh hoa ¢ Phy luc 1 kém theo Quy dinh nay va hudng dan chi tiét &
Phu luc 2 keém theo Quy dinh nay (déi véi kiéu trich dan APA) va Phu luc 3 kém theo
Quy dinh nay (ddi véi kiéu trich dan IEEE));

¢) Trich dan so cép 14 viéc tac gia trich din thong tin tir tai liéu gbc ma tac gia da
truc tiép tiép can va doc;
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d) Trich dan thtr cap 1a viéc tac gia trich din thong tin tir tai liéu gbc thong qua tai
liéu trung gian do tac gia da doc trong truong hop tac gia khong tiép can dugce tai liéu
gbc; khi sir dung trich dan thtr cip, tac gia phai ghi rd “din theo”, “trich trong”, “trich
theo” hodc “trich boi” dé chi ra tai liéu trung gian va thuc hién viéc ghi ngudn theo quy
dinh.

3. Truong Pai hoc Nha Trang khuyén khich st dung cic phin mém hd trg trich
dan va quan 1y tai liéu tham khao (vi du: Zotero, Mendeley hodc EndNote) nham dam
bao tinh chuyén nghiép, chinh xac, théng nhit vé dinh dang trich dan va danh muc tai
li¢u tham khao (Phu luc 4, Phu luc 5 va Phu luc 6 kém theo Quy dinh nay).

Diéu 5. Mt s6 quy tic khi trich din

1. Moi ¥ kién, khai niém, dit liéu, két qua nghién ctru, hinh anh, bang biéu hoic
ndi dung c6 y nghia khoa hoc khong phai do tac gia ty tao ra khi st dung trong SPHT
phai duoc trich din va ghi ngudn theo quy dinh.

2. Tai liéu duoc trich dan trong SPHT phai dugc dua vao danh muc TLTK; tai liéu
duoc liét ké trong danh muc TLTK phai dugce trich dan it nhat mot 1an trong bai viét cua
SPHT.

3. Khong trich dan tai liéu ma ngudi viét chua doc hodc chua kiém ching dugc
thong tin gbc; khong nén trich dan dbi véi kién thirc phd thong, kinh nghiém c4 nhan.

4. Truong hop mot thong tin c6 nhidu ngudn dé cap, wu tién trich dan cac ngudn
tai liéu so cip, cac nghién ctru hodc cac tic gia c6 uy tin, co gia trj hoc thuat va lién quan
tryc tiép dén nodi dung trinh bay.

5. Khong ghi hoc ham, hoc vi hoic chirc vu ciia tac gia vao thong tin trich dan.

6. Trong truong hop tac gia sir dung tryc tiép két qua dau ra cua tri tué nhan tao
(AD) (khac véi viée dung Al dé sira chinh ta, ngir phap hodc goi ¥ ¥ tudng) thi phai trich
dan nguén néu str dung chuan APA theo quy tic tai Phu luc 2 kém theo Quy dinh nay;
ddng thoi, phai khai bao nhitng nodi dung co sir dung Al trong phan cong bd minh bach
(disclosure statement) hodc phan ghi nhan su hd trg (acknowledgments statement) ciia
san pham hoc thuat theo quy tic huéng dan tai Phu luc 3 kém theo Quy dinh nay.

Piéu 6. Lap danh muc tai li¢u tham khio

1. Tat ca cac loai TLTK, khong phan biét tiéng Viét hay tiéng nudc ngoai, duoc
ghép chung vao mot danh muc.

2. Cac TLTK bang tiéng nudc ngoai phai giit nguyén vin, khong phién am, khong
dich sang tiéng Viét.

3. Khong ghi hoc ham, hoc vi, chirc vu cua tac gia vao danh muc TLTK.

4. Bbi voi danh muc TLTK theo kiéu trich ddn APA, thir tu TLTK duge Xép theo
ho cua tac gia; dbi v6i danh muc TLTK theo kiéu trich din IEEE, thir ty TLTK dugc
xép theo thir tur trich din trong bai viét.

5. Hinh thire trinh bay ctia danh muc TLTK duge dinh dang twong Gmg véi kiéu
trich dAn quy dinh tai khoan 1 Diéu 4 ciia Quy dinh nay. Hudng dan chi tiét vé cach ghi
TLTK thyc hién theo mau & Phu luc 2 va Phu lyc 3 kém theo Quy dinh nay.
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Chuwong 111
VI PHAM, XU LY VI PHAM VA PIEU KHOAN THI HANH

Diéu 7. Vi pham quy dinh vé trich din

Vi pham quy dinh vé trich d4n bao gdm céc truong hop sau:

1. Dién gidi, trinh bay ho#c dich doan vin, y twéng ctia ngudi khac ma khong trich
dan ngudn theo quy dinh.

2. Str dung ndi dung ctia bai viét, cong trinh khoa hoc, két qua nghién ctru, sb liéu,
biéu dd, bang biéu, so do, quy trinh, hinh v& hodc cdac tai liéu minh hoa khac cua tac gia
khac ma khong trich din ngudn.

3. Cung cap khong chinh x4c thong tin vé tén tac gia hodc ngudn cia tai liéu duoc
trich dan.

4. Str dung lai ndi dung da dugc cong bd trude day cia chinh tac gia (hoic dong
tac gia) vao mot SPHT méi ma khong trich ngudn.

5. Céc truong hop khéc theo quy dinh cia Luét S& hiru tri tu¢ va cac quy dinh khac
c6 lién quan ciia cap c6 tham quyén.

Diéu 8. Xir Iy vi pham quy dinh vé trich din

Can ctr vao hinh thtrc va muc d6 vi pham quy dinh vé trich din, tac gia s& bi xem
xét 4p dung mot hodc mot s6 bién phap xir 1y sau:

1. TUr chéi tiép nhan SPHT.

2. Tam dung viéc bao v¢, danh gid hoac nghiém thu SPHT cho dén khi dap ung
cac quy dinh vé trich dan.

3. Khong cho phép bao v¢ hoac nghiém thu SPHT.

4. Trir tir 25% dén 50% s6 diém ddi véi SPHT vi pham trong trudng hop ngudi
hoc khong khic phuc hoic khac phuc khong dat yéu cau theo thong bao ciia don vi tiép
nhan SPHT hodc gidng vién phu trach.

5. Huy bo két qua danh gia dbi véi SPHT c6 hanh vi dao vin, gian 1an hoc thut
hodc vi pham nghiém trong quy dinh vé trich dan, bao gdm: luan an, luan vén, khéa luan
t6t nghiép, dd an/dé an tét nghiép va bao cdo két qua cong trinh nghién ctru khoa hoc.

6. Cac bién phap xur 1y khac theo quy dinh hién hanh c6 lién quan cta cip c6 thdm
quyeén.

Diéu 9. Hi¢u lyc thi hanh

1. Quy dinh nay c6 hiéu luc thi hanh ké tir ngay ky va thay thé cho Quyét dinh s6
1263/QD-DHNT ngay 30/9/2019 cta Hiéu trudng Truong Pai hoc Nha Trang vé viée
ban hanh Quy dinh kiéu trich din va lap danh muc tai liéu tham khao tai Truong Dai
hoc Nha Trang.

2. Trong qua trinh t6 chtrc thue hién, néu c6 vudng mic hoic phat sinh, cac don
vi, ca nhan phan 4nh kip thoi dén Hiéu truong Trudong Pai hoc Nha Trang (qua Phong
Quan 1y chét lugng) dé xem xét va giai quyét./.
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Phu luc 1
Vi DU MINH HQA VE TRICH DAN TRU'C TIEP, TRICH DAN GIAN TIEP,
TRiCH DAN THU CAP

(Kém theo Quyét dinh sé ~ /OP-PHNT ngay thing ndam 2026
cua Hiéu truong Truong Pai hoc Nha Trang)

1. Trich ddn trwe tiép, con goi 1a trich ddn nguyén vin (quoting), 13 viéc st dung
nguyén vin mot cau, mot doan vin tir ngudn tham khao nao d6 vao bai viét. Truong hop
khong thé viét khac hon hoic mudn giit nguyén vin cia tac gia duoc trich dan dé so
sanh, d6i chiéu hodc binh luan thi méi dung kiéu trich dan truc tiép. Khi trich ddn nguyén
van, ndi dung trich dan phai dé trong cip dau ngodc kép. Truong hop nay bat budc phai
ghi s6 trang ctia ngudn trich din dé ngudi doc dé dang tim kiém va doi ching khi can.

Vi du: “Nguoi Vigt Nam tu Bic chi Nam, déu theo mot phong tuc, n61 mdt thir
tiéng cung gilt mot ky niém, that 13 cai tinh dong nhat ctia mot dan tdc tir dau nude dén
cudi nude.” (Tran Trong Kim, 2008, tr. 17).

2. Trich dén gidn tiép, con goi 1a trich dan dién giai (paraphrase), 1a viéc st dung
cau chir khac dé dién dat thong tin tir ngudén tham khao ma khong lam thay d6i noi dung;
hoic 1a dién dat lai ndi dung trich dan bang cdu chit ngin gon hon. Day 1a kiéu trich din
khuyén khich duoc st dung. Kiéu trich dan nay khong bat budc phai danh s trang ngudn
trich dan; tuy nhién, néu c6 ghi sb trang s& gitp cho nguoi doc d& dang ddi chiéu hoic
tham khéo khi can.

Vi du 1: Dé hoc mot ngodn ngir 1ap trinh mai, cach duy nhét 1 str dung ngodn ngir
d6 dé viét chuong trinh (Kernighan va Ritchie, 1978).

Vi du 2: Theo Tran Trong Kim (2008), nguoi Viét Nam dong nhat vé ngon ngir va
phong tuc.

3. Trich dén thir cdp 13 viéc tac gia trich dan thong tin tir tai liéu gdc thong qua
tai liéu trung gian do tac gia di doc, trong trudng hop tac gia khong tiép can duoc tai
lidu gdc; khi str dung trich dan th cap, tic gia phai ghi r6 “dan theo”, “trich trong”,
“trich theo™ hodc “trich boi” dé chi ra tai liéu trung gian va thuc hién vi¢c ghi nguén
theo quy dinh. Nguén trich dan thir cép duoc dat trong cap dau ngodc don () hodc dugc
ngin cach bang ddu phay. Uu tién sir dung ngin cach bang diu phdy voi kiéu APA va
dung diu ngodc don d6i voi kiéu trich dan IEEE.

Doi véi ki€u trich dén APA:

Vi du I: S6 lidu ctia Tong cuc Thong ké (2007), trich trong Nguyén Vian Hoang
Thanh (2009), cho thiy...

Vi du 2: Ellis (1990), cited by Cox (1991), suggests that...

Doi véi kiéu trich dan IEEE:

Vi dy I: S6 liéu cua Tong cuc Thong ké [37] (trich trong tai liéu [47]) cho théy. ..

Vidu 2: Ellis [35] (cited by Cox [40]) suggests that...



Phu luc 2
HUONG DAN SU DUNG KIEU TRiCH DAN APA

(Kém theo Quyét dinh sé ~ /OP-PHNT ngay thdng ndam 2026
cua Hiéu truong Truong Pai hoc Nha Trang)

1. Giéi thiéu chung

Kiéu trich dAn APA (American Psychological Association) 14 tén goi pho bién ciia
kiéu trich dan tic gid-nim xuit ban, trong d6 thong tin trich dn dugc thé hién ngay
trong ndi dung van ban dudi dang (Tac gid, nam) hodc Tac gia (ndm).

Danh muyc tai liéu tham khao dugc 1ap theo thong tin thu muyc twong rng véi cac
trich dan trong bai, thuong sip xép theo thtr tu chir cai ho va tén tic gia. Kiéu trich dan
APA dugc str dung rong rai trong cac linh vyc khoa hoc xa hoi, kinh té, quan ly, phap
luat va nhan vin, giup ngudi doc nhin dién nhanh tic gia va thoi diém cong bd cua
ngudn dugc trich dan.

2. Cach trich din

Khi ghi ngudn trich dan theo kiéu APA, thudng c6 hai dang:

- Noi dung trich dan (T4c gia, nim xuét ban, sb trang?): khi mudn nhan manh noi
dung. Vi du: Nhitng nghién ciru vé sw hai long ciia khdch hang déi véi dich vu hanh
chinh céng (Ngé Thanh Hing, 2010; Ly Thi Thiry Huwong, 2011) cho thdy cé 4 nhan to
danh hwéng déen...

- Tac gia (nam xudt ban, sb trang) ndi dung trich din: khi mubn nhan manh dén
tac gia duoc trich dan. Sé trang thudng duoc yéu cau khi chi trich dAn mot thong tin cu
thé trong tai liéu dugc trich din, dic biét 13 truong hop trich din nguyén vin. Vi dy:
Theo Hoang Trong va Chu Nguyén Mdng Ngoc (2008, tr. 76) sé lwong mdu thich hop
la.... Néu viét bang tiéng Anh thi thay “#».” thanh “p.”

Sau day la cac quy tic cu thé va chi tiét vé hinh thirc trinh bay ddi véi cach ghi
ngudn trich din theo kiéu APA:

Déi voi tac gia 1a ngudi Viét Nam trong cac tai lidu duoc viét bang tiéng Viét, ghi
day du ho va tén.

Dbi voi tac gia 1a nguoi nude ngoai viét bang tiéng Anh, chi trich ho cia tac gia.

Néu tac gia 1a cac co quan hodc to chirc thi ghi tén clia co quan/td chirc d6. Néu
tén cac co quan hodc to chirc d6 c6 tén viét tit thong dung va nhiéu nguoi biét thi co
thé viét tat, néu khong thi phai viét tén mot cach day du.

Céc vi du vé cach ghi ngudn trich dan theo kiéu APA:

Cach ghi ngudn trich din Cac vidu

Truong hop hai tac gia

1 C6 hoic khong c6 so trang van duge. Doi véi trich dan sach hodc cac tai liéu c6 nhiéu trang, can chi 16 trang.



Cach ghi ngudn trich din

Cac vidu

Ghi tén cua hai tac gia, ndi véi nhau
bang chit va (hoac chit and d61 véi
tieng Anh) d€ noi hai tac gia.

- East va West (1972) da phat trién mot ky
thuat c6 gia tri...

- Mot k¥ thuat c6 gia tri dugc phat trién ...
(East va West, 1972).

Truong hop nhiéu hon hai tdc gia

Chi ghi tén tac gia dau va cum tir
cong su?, (hodc chir ef al. néu viet
bang tiéng Anh).

- Nguyén Vin Thanh va cong sur (2005) da
chi ra rang. ..

- Bi c6 nhiéu cong cu va phurong phap quan
tri da dugc 1y thuyét hoa (Have va cong su,
2003).

- Mutations in both FatM and RAM?2 impair

arbuscule branching (Wang et al., 2012;
Bravo et al., 2017).

Tac gia co nhiéu hon 1 tai lieu duoc xuat ban trong 1 nam

Néu cac tai liéu d6 dugc trich dan trong
bai, thi ghi thém ky tu a, b, ¢ di kém
sau nam.

- Theo s liéu ctia Ngan hang Thé gioi
(2005a, 2005b) thu nhap binh quin dau
nguoi. ..

- In recent studies by Smith (2000a,
2000b, 2000c), the issue regarding to...

Mot théng tin trich dan tir nhiéu nguon

khac nhau

Ghi tén tac gia, nim xuét ban cua
ngudn thir nht, diu cham phay (;)
tiép theo 14 tén, ndm xuat ban cua tac
gia khac. Tat ca dugc dat trong ngodc
don. Xép theo thtr ty ndm xuét ban,
xuat ban trudc thi ghi trude.

Nhitng nghién ctru vé sy hai 10ng ctia khach
hang d6i vé&i dich vy hanh chinh cong
(Nguyén Vian Long, 2009; Ngo Thanh
Hung, 2010; Ly Thi Thuy Huong, 2011)
cho thiy c6 4 nhén 0. ..

Trich dan mot théng tin qua mét tai lidu khéng phdi la tai liéu goc (trich dan thir

cap),

Ghi tén tac gia cua tai liéu gbc va ghi
thém chir “trich trong” hoac “trich
boi” dugc dat trong cap dau ngoac
don (), hodc phan cach bang cip dau
phay (,) va ngudn thir cAp. Nén trich

Sé liéu ctia Tong cuc Thong ké (2007) (trich
trong Nguyén Vian Hoang Thanh (2009))
cho thiy...

hoac:

2 C6 mot 56 kiéu viét tdt khi c6 nhiéu hon 2 tac gid: dig = dong tdc gid; ctv = cong tdc vién, cs = cong su.




Cach ghi ngudn trich din

Cac vidu

dan tur tai liéu goc va han ché t6i da
cach trich dan thur cap.

Sé liéu ctia Tong cuc Thong ké (2007), trich
béi Nguyén Vin Hoang Thanh (2009), cho
thiy...
Ellis (1990), cited by Cox (1991), suggests
that. ..

cac to chwre ban hanh.

Truong hop tai liéu trich dan la ludt hodac cac tiéu chuan do co quan nha nuoc hodc

Dbi véi tiéu chuan:

Khong trich dan tén co quan soan thao
(Vi du: Bo Nong nghiép va Phat trién
néng thén) ma chi ghi s6 hiéu cua tiéu
chuan trong d6 c6 thong tin nim ban
hanh.

Déi véi luat, nghi dinh, thong tu...:
Khong ghi tén co quan soan thao va
ban hanh (Vi du: Quéc hoi, Chinh
phu...), ma thay bang cach dung tén
luat, nghi dinh hodc thong tu, theo sau
1a ndm ban hanh.

Trich dén cac tiéu chuan:

- MAu trudce khi thir duogc dé ¢ trang thai tu
do trong diéu kién mai truong tiéu chuan
khong it hon 24 gio (TCVN 8393:2012).

- Theo (ASTM D3244 — 07), dé xu 1y két
qué thtr nghiém dé xac dinh sy phi hop voi
yéu cau k¥ thut. ...

Trich dan vin ban luat va dudi luat:

- Ngudn loi thuy san 1 tai nguyén thudc so
hiru toan dan, do Nha nudc théng nhat quan
1y (Luat Thuy san, 2003).

- Hd tro dau tu phét trién cac truong trung
cap nghé thu cong m§ nghé & cac tinh tap
trung nhiéu lang nghé truyén théng (QD sb
1956/Qb-TTg, 2009).

Trich dan nguo”‘n khi noi dung do Al tao ra hodc do Al hé tro

Ghi t6 chirc phat trién kém theo nam.
Parenthetical citation: (Al Company
Name, year)

Narrative citation: AI Company Name
(year)

Dang tuong thudt (ngudn trich dan lam chu
ngll trong cau):

OpenAl (2026) cho biét......

Dapg ngodc (ngudn trich dan ¢ giita hoic
cudi cau):

.... nhiét FI(_S trai dat dang ting nhanh trong
10 nam gan day (Perplexity Al, 2026)

3. Pinh dang ciia Danh muc tai li€éu tham khao

1) Sach va E-Books
1.1 Sach
Quy tic dinh dang:

Author(s) surname(s), Initial(s). (Year of publication). Title of book: subtitle if any.
Edition followed by ed. (if not the first edition). Publisher.
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Vi du:

Cameron, S. (2021). The business student's handbook: skills for study and
employment. 7" ed. Harlow: Pearson. Giddens, A. and Sutton, P.W. (2021). Sociology. 9™
ed. Cambridge: Polity Press.

1.2 Sdch co chii bién

Quy tic dinh dang:

Editor(s) surname(s), Initial(s). followed by ed. or eds. (Year of publication). Title of
book: subtitle if any. Edition followed by ed. (if not the first edition) Place of publication:
Publisher.

Vi du: Kelly-Quinn, M. and Reynolds, J., eds. (2022). Irish rivers. Dublin: University

College Dublin Press.
1.3 Chwong sach (Chapter in edited book)
Quy tic dinh dang:
Chapter author(s) surname(s), Initial(s). (Year of publication). Title of chapter. In:

Book editor(s) surname(s), Initial(s)., followed by ed. or eds. Title of book: subtitle if any.
Edition followed by ed. (if not the first edition) Place of publication: Publisher, page

number(s) of chapter.

Vi du:

Bruen, M. (2020). River flows. In: Kelly-Quinn, M. and Reynolds, J., eds. Irish rivers.
Dublin: University College Dublin Press, pp.39-59.

1.3 E-Book

Quy tic dinh dang

Author(s) surname(s), Initial(s). (Year of publication). Title of E-Book: subtitle if any
[online]. Edition followed by ed. (if not the first edition) Place of publication (if any):
Publisher. Available from: library database name, or URL if accessed online from
somewhere other than a library database [accessed date].

Vi du:

Hagos, T., Zechner, M., DiMarzio, J.F., and Green, R. (2020). Beginning Android
games development: from beginner to pro [online]. Cambridge: Polity. Available from:
https://books.google.ie/books?isbn=0745650082 [accessed 22 July 2022].

2) Bai bao trén cac tap san khoa hgc hodc bao trén tap chi (Journal/magazine

article)

2.1. Bai bao trén cdc tdp san khoa hoc hodc bdo trén tap chi: dang in

Quy tic dinh dang

Author(s) surname(s), Initial(s). (Year of publication). Title of article. Title of journal,
volume number (issue/number, or date/month of publication if volume and issue are
absent), page number(s).

Vi du dbi véi bai béo trén tap san khoa hoc (journal article)

Bakken, J. and Andersson-Bakken, E. (2021). The textbook task as a genre. Journal
of curriculum studies, 53(6), pp.729-748.

Vi du d6i v6i bai bao trén tap chi (magazine article)
Buiting, J. (2022). Minimizing hardware with smart software. Elektor Magazine, 48(515),
pp-98-99.



11

2.2. Bai bao trén cdc tdp san khoa hoc hodc bdo trén tap chi: dang web
Quy tic dinh dang

Author(s) surname(s), Initial(s). (Year of publication). Title of article. Title of journal
[online], volume number (issue/number, or date/month of publication if volume and issue
are absent), page numbers or Article eLocator number (if any). Available from: library
database name, or URL or DOI if accessed online from somewhere other than a library
database [accessed date].

Vidu

Wood, B. (2020). A review of the concept of authenticity in heritage, with particular
reference to historic houses. Collections: A journal for museum and archives professionals
[online], 16(1). Available from:
https://journals.sagepub.com/doi/full/10.1177/1550190620904798 [accessed 14 May
2022].

3) Tai liéu tir ngudn trén internet
3.1 Tai liéu trén cdc trang web
Quy tic dinh dang:

Author/Owner of webpage. (Year created or last updated). Title of webpage [online].
Available from: URL [accessed date].

Vidu
Dundalk Institute of Technology. (2022). Research strategy [online]. Available from:
https://www.dkit.ie/research/researchstrategy.html [accessed 24 May 2022].
3.2 Online video (vi du YouTube)
Quy tic dinh dang:

Author/Owner of webpage. (Year created or last updated). Title of webpage [online].
Available from: URL [accessed date].

Vidu
Dundalk Institute of Technology. (2022). Research strategy [online]. Available
from: https://www.dkit.ie/research/researchstrategy.html [accessed 24 May 2022].

4) Luat, quy dinh hoic cic van ban cia chinh phu
4.1 Ludt, van ban quy pham phap ludt

Trich dan trong bai viét

(Title of Act/Statutory Instrument, year)

Quy tic dinh dang trong danh muc tai liéu tham khao:

Title of the Act/Statutory Instrument including year. Act/Statutory Instrument
number(s)/section number (if present). Place of Publication: Publisher (or [Online].
Available from: URL [accessed date]).

Vi dy, dang in

Copyright and Related Rights Act 2000. No.28/2000. Dublin: Stationery Office.
Vi dy, dang web:

Social Welfare Act 2021. No. 44/2021. [Online]. Available from:
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https://www.irishstatutebook.ie/eli/202 1/act/44/enacted/en/html [accessed 23 March 2022]
4.2 Bdo cao cua chinh phu: bdn in
Quy tic dinh dang

Author and year of publication. Title of publication. Volume number/series title and
number where applicable. Place of publication: Publisher.

Vidu

Commission to Inquire into Child Abuse 2009. Report of the Commission to Inquire
into Child Abuse. Dublin: Stationery Office.

4.3 Bdo cao cua chinh phu: ban web

Quy tic dinh dang

Author and year of publication. Title of publication [online]. Volume
number/series  title and  number  where  applicable.  Available  from:
URL [accessed date].

Vidu

State Examinations Commission 2020. Final outcome of the Leaving Certificate 2020
LCVP results by gender [online]. Available from: https://www.examinations.ie/misc-
doc/EN-ST-

99729345 .pdf [accessed 28 August 2021].

5. Bai bao tin tirc (Newspapers and media)
5.1 Bdo tin tirc: ban in

a) Truong hop co tén tac gia

Quy tac dinh dang tai liéu tham khao:

Author(s) surname(s), Initial(s). (Year of publication). Title of article. Title of
newspaper: supplement/section if any, date, page number(s).

Vi du:

McGovern, N. (2022). Public invited to have their say on offshore wind park.
Drogheda Independent, 18 May 2022, p.21.

b) Truong hop khong co tén tac gia
Cach trich dan trong bai viét:

Vi du: (The Irish Times 1956)
Vi du dinh dang tai li¢u tham khao:

The Irish Times. (1956). Big welcome for Ronnie Delany. The Irish Times, 20 December
1956, p.7.

5.2 Bdo tin tiec: ban web
Quy tic dinh dang

Author(s) surname(s), Initial(s). (Year of publication). Title of article. Title of newspaper:
supplement/section if any [online], date. Available from: URL [accessed date].
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Vidu

Duke, S. (2022). Irish medical technology set to transform healthcare sector. The
Irish Times [online], 26 May 2022. Available from:
https://www.irishtimes.com/business/innovation/irish-medical technology-set-to-
transform-healthcare-sector-1.4883836 [accessed 01 June 2022].

6) Bao cao hoi thao khoa hgc, bao cdo va chinh sach (Conference papers, reports
and policies)

6.1 Bai bdo héi thao: ding ky yéu (bén in)

Quy tic dinh dang tai liéu tham khao

Author(s) surname(s), Initial(s). (Year of publication). Title of conference paper. In:
Editor(s) surname(s), Initial(s)., followed by ed., or eds., (if any) Title of conference
followed by date, place. Place of publication: Publisher, page number(s).

Vidu

Pahl, C. and Mani, N. (2014). Managing quality constraints in technology-managed
learning content processes. In: EdMedia'2014 World Conference on Educational Media and
Technology June 23-26, Tampere. Chesapeake: AACE, pp. 153- 161

6.2 Bai bdo hgi thio: ding ky yéu (bin web)

Quy tac dinh dang tai liéu tham khao

Author(s) surname(s), Initial(s). (Year of presentation). Title of conference paper. In:
Editor(s) surname(s), initial(s)., followed by ed. or eds. (if any) Title of conference followed
by date, place [online], page number(s) (if any). Available from: library database name or
URL if accessed online from somewhere other than a library database [accessed date].

Vidu

Li, R. (2019). Communication preference and the effectiveness of clickers. In: The
International Conference on Teaching, Learning and Education (ICTLE) 15-17 March,
Berlin [online], pp. 220-225. Available from: https://www.ictle.com/berlin-march-2019/
[accessed 25 July 2022].

6.3 Bdo cdo, ban in

Quy tic dinh dang tai liéu tham khao

Company. (Year of publication). Title of report. Place of publication: Publisher.
Vidu

Teagasc. (2020). Annual report 2020 & financial statements. Carlow: Teagasc.
6.4 Bao cdo, ban web

Quy tac dinh dang tai liéu tham khao

Company. (Year of publication). Title of report [online]. Available from: URL
[accessed date].

Vidu
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ESB. (2020). Annual report and financial statements 2020 [online]. Available from:
https://esb.ie/docs/esb-annual financial-results-2020.pdf [accessed 10 May 2022].

6.5. Van ban chinh sdach
Quy tic dinh dang tai liéu tham khao

Organisation/Author(s) surname(s), Initial(s). (Year of publication). Title of report:
subtitle if any. Revision number if any. Place of publication if known: Publisher.

Vidu
Health Service Executive. (2012). National tobacco free campus policy. Health
Service Executive.
7) Sang ché
Quy tic dinh dang tai liéu tham khao:
Inventor(s) surname(s), Initial(s). (Year of publication). Title of patent. Patent number.
Vidul
Hunt, W. (1849). Safety pin. US 6281.
Vidu?2
Thackeray, J. and Aqad, E. (2011). Photosensitive compositions. EP 2341089.
8) Tiéu chuén
Vi du céch trich dan trong bai viét
(National Standards Authority of Ireland, 2006)
Quy tac dinh dang tai liéu tham khao:

Institution/organisation name. (Year of publication). Standard number: year Title and
subtitle if any. Place of publication: Publisher.

Vidu

National Standards Authority of Ireland. (2006). 1.S. CLC/TR 62102:2006 Electrical
safety - classification of interfaces for equipment to be connected to information and
communications technology networks. Dublin: National Standards Authority of Ireland.

9) Luan vian, luan an

Quy tic dinh dang tai liéu tham khao

Author(s) surname(s), Initial(s). (Year of publication). Title of thesis: subtitle if any
[unpublished]. Award type, awarding institution.

Vidu

Horan, M. (2021). 4 qualitative analysis of female protagonists in popular science
fiction cinema, from 2010 to 2019 [unpublished]. PhD thesis, Dundalk Institute of
Technology

10) Nguon tir Al tao ra

Vi du céch trich dan trong bai viét

OpenAl (2026) cho biét......
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Quy tic dinh dang tai liéu tham khao:

[T6 chirc phat trién]. (Ndm). [Tén cong cu hodc model] [Large language model]. [URL]

Vidu
OpenAl. (2026). ChatGPT [Large language model]. [URL]

OpenAl. (2026). GPT-5.4 in ChatGPT [Large language model]. [URL]

Chu y:

Hudng dan nay chi trinh bay lai dinh dang ghi thong tin tai liu tham khao cua
cac tai liéu thong dung. Vai cac lo‘ai tai liéu khac khong nam trong cac loai liét ké &
trén, nguodi doc tham khao tai nguodn sau:

https://apastyle.apa.org/instructional-aids/reference-examples.pdf

4. Vi du minh hoa vé Danh muc tai liéu tham khéo theo kiéu trich din APA

Danh muc tai liéu tham khao thuong duoc dit ¢ cudi bai viét theo quy dinh vé
trinh bay cua co quan, t6 chirc hodc don vi noi ban ndp san phém hoc thuat. Pinh dang
thong tin cua ting loai tai liéu tham khao trong kiéu/chuan trich din APA dugc quy dinh
tai Muc 3 cua Huéng dan nay.

Trong qué trinh nhap dit liéu tai liéu tham khao vao phan mém hd tro trich dén,
ban phai chon dung loai tai liéu (sach, bai bao khoa hoc, tiéu chuén, luat...) va nhap dung
cac truong thong tin can thiét nhu tac gia, nam, tén tai li¢u... Ban doc tham khao Phu
luc 4 néu sur dung phﬁn mém EndNote, Phu luc 5 néu sir dung phén mém Zotero va Phu
luc 6 néu str dung phan mém Mendeley dé biét thém chi tiét.

Danh muc tai liéu tham khao theo kiéu trich din APA duogc sép xép theo thu tu
ABC cua tén tic gia. Can 18 theo cach sau: dong dau ctia mdi tai liéu khong thut dau
dong; cac dong tiép theo thut dau dong 1 cm hodc 1,25 cm, tiy theo khoang thut dau
dong trong van ban (bai Viét) cua ban (xem vi du bén dudi).

Néu ban sir dung ph?ln mém hd trg trich din, danh muc tai liéu tham khao s& duoc
tu dong tao ra khi ban chén danh muc tai li¢u tham khao vao vi tri mong mudn trong bai
viét. Néu ban tao danh muc tai liéu tham khao theo cach thii cong, ban phai tu sap xép
theo dung quy dinh.

Duéi day la minh hoa vé danh muc tai liéu tham khéo theo kiéu trich din APA,
bao gdm cac loai tai liéu phd bién nhu sach, bai bao ding trén tap chi khoa hoc, béo cdo
khoa hoc dang trong ky yéu, luat, nghi dinh, ti€u chun, luén an...

Tai li€éu tham khao

Alam, M. N, Siddiquee, A. N., Khan, Z. A., & Khan, N. Z. (2022). A comprehensive
review on wire EDM performance evaluation. Proceedings of the Institution of
Mechanical Engineers, Part E: Journal of Process Mechanical Engineering,

236(4), 1724-1746.
B¢ chinh tri. (2024). Nghi quyét sé 57- NO/TW ve dét phd phat trién khoa hoc, cong
nghé, doi méi sang tao va chuyén déi sé quoc gia.

B6 Noéng nghiép va Phat trién Nong thon. (2012). Tiéu chuan Quoc gia (TCVN
8393:2012) Vat liéu luéi khai thac thuy san - Sgi, Day va Ludi tim - Yéu cau ky
thuat va phuong phap thu. In.
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Thong tu s6 36/2025/TT-BTC stra doi, bd sung mot sb diéu tai cac thong tu cia Bo
trudng BO Tai chinh trong linh vuc quan ly, st dung tai san cong, (2025).

Brown, J. S. M. (2022). Optimization of machining parameters in milling. In D. L. A.
Wilson (Ed.), Advanced Manufacturing Technologies (pp. 125-148). Springer.

Dinh Phi H6. (2021). Phwong phdp nghién cieu trong kinh té va viét lugn vin thac si &
lugn dn tién s Nha xuat ban Tai chinh.

Donaldson, S. I., Russell, A. M., La Capria, K., DelJesus, A., Wang, E., Fayad, J., &
Allem, J.-P. (2025). Association between exposure to digital alcohol marketing
and alcohol use: a systematic review and meta-analysis. The Lancet Public Health,
10(11), €912-e922.

Ha Anh. (2025). Tuyén sinh PH 2025: Ngoai strc khoe va su pham, phap luat ciing co
quy dinh riéng. https://thanhnien.vn/tuyen-sinh-dh-2025-ngoai-suc-khoe-va-su-
pham-phap-luat-cung-co-quy-dinh-rieng-
185250523204153836.htm?utm source—chatgpt com

Nguyén Duy Quynh. (2019). Nguyén tic to chirc quyén luc nha nudce trong tu tudong Hd
Chi Minh: N6i dung va gid ti. Tagp chi Cong  san.
http://www.tapchicongsan.org.vin/Home/Nghiencuu-
Traodoi/2019/54042/Nguyen-tac-to-chuc-quyen-luc-nha-nuoc-trong-tu-tuong-
Ho.aspx

Nguyen Ngoc Duy. (2011). Nghién ciru hiéu ing khang bénh cua chitosan cdt mach
bang phwong phdp chiéu xq déi véi cd ré ) phi (Bao cdo tong két dé tai nghién ctu
Khoa hoc va Cong nghé cip co s¢, Ma sb: CS/11/07-02, Issue.

Nguyén Thi Thanh Thuy, Nguyén Thi Qué Chi, Lé Hong Tuin, Nguyén Van Hung, &
Nguyén Ptc Toan. (2025). Anh hudng cua phuong phap dan truyén dén hiéu qua
bdo ho cua vaccine Siseafood preservation ¢ ca chém Lates calcarifer (Bloch,
1790). Tap chi Khoa hoc va Cong nghé Thuy san (4).

Nguyén Vin A, & Tran Thi B. (2025). Ung dung hoc may trong du bao nhu ciu ning
lugng. Ky yéu Ho1 thdo quoc gia vé Kinh té s6 va Quan tri thong minh, Truong
Pai hoc Kinh té Qudc dan.

Palmucci, D. N., Jabeen, F., & Santoro, G. (2025). From funnels to feedback loops:
rethinking customer-centric digital marketing with Al and behavioural psychology
in new ventures. EuroMed  Journal of  Business, 1-14.
https://doi.org/10.1108/EMJB-05-2025-0199

Luat Thiy san - Luat s6 18/2017/QH14., (2017).

Smith Michael, J., & Brown (2021). Method for adaptive control of milling parameters
US 10,987,654 B2).

Tran Vin Diing. (2025). Nghién citu cai thién mau scfg cd khoang ¢6 nemo (Amphiprion
ocellaris Cuvier, 1830) trong diéu kién nuoi nhot Truong Pai hoc Nha Trang.

Truong Pai hoc Nha Trang. (2025). Théng bdo tuyén sinh trinh d thac si nam 2025.
Retrieved 20/3/2026 from https://ntu.edu.vn/tuyen-sinh-thac-si-2025
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Phu luc 3
HUONG DAN SU DUNG KIEU TRICH DAN IEEE
(Kém theo Quyét dinh sé ~ /OP-PHNT ngay thdng ndam 2026

cua Hiéu truong Truong Dai hoc Nha Trang)

1. Giéi thiéu chung

Kiéu trich dan IEEE (Institute of Electrical and Electronics Engineers) 1a kiéu trich
dan theo sb thu tu, trong do cac nguén tai liéu duoc danh sb va trich dan béng s6 dat
trong ngodc vudng [] theo thir tw xuat hién trong ndi dung van ban.

MJi ngudn tai liéu chi duoc gan mot s duy nhét va sé nay duge sir dung thong
nhét cho tit ca cac 1an trich dan tiép theo. Danh muc tai liéu tham khao duoc sép xép
theo thir tw s6 trich dan, khong theo bang chir cai.

Kiéu trich dan IEEE duoc sir dung phé bién trong cac linh vuc khoa hoc tu nhién,
k¥ thuat va cong nghé, gitp trinh bay gon, rd rang, thuin tién cho viéc theo ddi va ddi
chiéu nguon tai liéu trong cac cong trinh khoa hoc k thuat.

2. Ciach trich din

Cac truong hop cu thé cia kiéu ghi ngudn trich dan theo kiéu IEEE dugc minh hoa
dudi day:

Cich ghi ngudn trich din

Cac vi du

Truong hop trich dan tir mdt nguon

Ghi ngudn trich din bang so dat trong
dau ngodc vudng, néu trich dan nguyén
van budc phai ghi thém s trang.

Trong truong hop chu ngtr trong cau la
tac gia cua tai liéu duoc trich dan, can
néu tén clia tac gia, tiép theo 1a trich
dan ngudn bang sb trong cip dau ngoic
vuong [ ].

Néu muén thé hién tinh thoi sy (thoi
diém cong bd), sau tén tac gia c6 thé bd
sung nam cong bd dit trong diu ngodc
don.

Néu ngudn c6 hai tac gia: dung tir “va”
dé ndi hai tac gia.

Néu ngudn dugce trich dan c¢6 nhiéu hon
hai tac gia: ghi ho tén tac gia dau va
thém tir “va cdng su” hoac viét tit “va

- Theo Paul R. Niven, cac KPI 1a trung
tdm cua thé diém can bang BSC [69, tr.
30].

- Cong trinh “Subjectivity and the
Weighting of Performance Measures:
Evidence from a Balanced Scorecard”
duoc cong bd boi Larcker va Meyer
(2003) [46] d3 chi ra rang. ...

- Nam 1937, Lunde va cong su lan dau
tién cong bd vé ciu trac cua fucoidan tir
loai rong L. digitata v6i cong
thac...[15].

- Theo Johanson va cac cong su (2006)
[47], thong qua phuong phap tong két
kinh nghi¢m thuc té trong viéc
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Cich ghi ngudn trich din

Cac vi du

c.s.” (néu bai viét bang tiéng Anh thi
dung tur "et al."”)

Truong hop trich dan tir nhiéu nguon

Truong hop nay thudng nhin manh vé
noi dung nén c6 thé khong liét ké tén
clia cac tac gia ciia cac ngudn. Céc tai
lidu trich dan duge danh sb sao cho sb
nho dung trudce, 16n ding sau, cach
nhau bang dau phay; day s lién tuc
duoc ghi sb dau, s6 cudi va dau gach
nbi.

Ngoai ra, néu trich dan nhiéu tai liéu c6
s6 lién tuc, chap nhan ghi theo cach sd
dau va sb cudi nam riéng trong ting
cap hodc vudng va ndi véi nhau bang
du gach ndi.

- Nhirng nghién ctru vé su hai 10ng cia
khach hang d6i véi dich vu hanh chinh
cong [2, 5, 12-13] cho thiy c6 4 nhan to
anh huong dén. ..

- D3 c6 nhirng nd luc dé thay thé chudt
thir nghiém tiém ching bang cic xét
nghiém in vitro, ching han nhu enzyme
lién két cac xét nghiém mién dich
[57,60] hodc phan tng diy chuyén
polymerase [20-22], nhung van con thuc
nghiém.

...phan ung diy chuyén polymerase
[20]-[22]

Trich dan mot théng tin qua mét tai liéu khéng phdi la tai liéu goc (trich dan thir cdp)

Ghi tén tac gia géc cua tai liéu duoc trich
va ghi thém chir “trich trong” hodc “trich
boi” va ngudn thir cip, dong thoi duge dit
trong cap ngoac don.

Nén trich dan tir tai liéu géc va han ché tbi
da cach trich dan thtr cap.

- S6 liéu cta Tong cuc Thong kf% [37]
(trich trong tai li€u [47]) cho thay...

- S6 liéu cua Tong cuc Théng’ké [37]
(trich béi tai liéu [47]) cho thay...

- Ellis [35] (cited by Cox [40]) suggests
that...

3. DPinh dang ctiia Danh muc tai liéu tham khao

Danh muc tai liéu tham khao dugc danh s6 & cuoi bai viét. Danh myc nay bao gom

céc tai liéu duge danh s theo thtr tu xuat hién trong ndi dung, kém theo day du thong

tin, bat dau tir [1] va khong sap xép theo thir tu chir cai.

3.1 Dinh dang trang ciia danh muc tai liéu tham khdo

- Danh muc tai liéu tham khao duoc canh 18 trai;

- Mo6i muc tai li¢u gian dong don, gian dong gitra cac myc theo quy dinh cia van

ban, san pham hoc thuat ma ban viét;

- SO thtr ty cia moi tai ligu dat ¢ 1€ trai, trong dau ngoac vuong;

- Phan noi dung cia mdi muc tai liéu duoc thyut dau dong.
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3.2 Pinh dang cu thé cia tirng logi tai liéu tham khdo

Cac vi du dudi ddy minh hoa dinh dang trich dan cho nhiéu loai tai liéu dién tir va
tai licu ip thuong dugc su dung pho bién. Danh sach nay khong bao gdm toan b cac
loai nguon tai li€u co6 thé co.

Tai li€u di€én tir (electronic documents)

Sach dién tw (E-books)
[1] Bass, L., Clements, P., and Kazman, R., Software Architecture in Practice, 2nd ed.

Reading, MA: Addison Wesley, 2003. [E-book] Available: Safari e-book. Article in

Online Encyclopedia

[2] Ince, D., “Acoustic coupler,” in A Dictionary of the Internet. Oxford University
Press, [online document], 2001. Available: Oxford Reference Online,
http://www.oxfordreference.com [Accessed: May 24, 2007].

Tom tat cdc bai bdo: Journal article abstract (accessed from online database)

[3] Kimour, M. T. and Meslati, D., “Deriving objects from use cases in real-time
embedded systems,” Information and Software Technology, vol. 47, no. §, p. 533,
June 2005. [Abstract]. Available: ProQuest, http://www.umi.com/proquest/.
[Accessed November 12, 2007].

Journal article in scholarly journal (published free of charge on the internet)

[4] Altun, A., “Understanding hypertext in the context of reading on the web: Language
learners’ experience,” Current Issues in Education, vol. 6, no. 12, July, 2005.
[Online serial]. Available: http://cie.ed.asu.edu/volume6/number12/. [Accessed Dec.
2, 2007].

Bao tin tiec trén internet (Newspaper article from the internet)

[5] Wilson-Clark, C., “Computers ranked as key literacy,” The Atlanta Journal
Constitution, para. 3, March 29, 2007. [Online], Available:
http://www.thewest.com.au. [Accessed Sept. 18, 2007]. https://ieee-dataport.org

Tai li€u trén internet (internet documents)
Trang internet tir cdc t6 chirc nghé nghiép (Professional internet site)

[1] European Telecommunications Standards Institute, “Digital Video Broadcasting
(DVB): Implementation guide for DVB terrestrial services; transmission aspects,”
European Telecommunications Standards Institute, ETSI-TR-101, 2007. [Online].
Available: http://www.etsi.org. [Accessed: Nov. 12, 2007].

Cdc trang internet noi chung (General internet site)

[2] Geralds, J., “Sega Ends Production of Dreamcast,” vnunet.com, para. 2, Jan. 31,
2007. [Online]. Available: http://nli.vnunet.com/news/1116995. [Accessed Sept. 12,
2007].

Cdc trang ca nhan (Personal internet site)

[3] Sussman, G., “Home Page-Dr. Gerald Sussman,” July, 2002. [Online]. Available:
http://www.comm.edu.faculty/sussman/sussmanpage.htm. [Accessed Nov. 14,
2007].
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Phin mém (Software)
Thomson ISI, Endnote 7. [CD-ROM]. Berkeley, CA: ISI ResearchSoft, 2006.
Bai giang (Lecture)

Bhanndahar, S., ECE 4321. Class Lecture, Topic: “Bluetooth can’t help you.”
School of Electrical and Computer Engineering, Georgia Institute of Technology,
Atlanta, GA, Jan. 9, 2008. https://ieee-dataport.orgPrint Documents

Sach (Books)
Mot tac gia (Single author)

Chen, W. K., Linear Networks and Systems. Belmont, CA: Wadsworth Press,
2003.

Sdch co chu bién (Edited book)

Spudich, J. L. and Satir, B. H. Eds., Sensory Receptors and Signal Transduction.
New York: Wiley-Liss, 2001.

Mot phan cia sdch ¢ chii bién (Selection in an edited book)

Lipson, E. D. and Horwitz, B. D., “Photosensory reception and transduction,” in
Sensory Receptors and Signal Transduction, J. L. Spudich and B. H. Satir, Eds.
New York: Wiley-Liss, 2001, pp. 1- 64.

Ba hodc nhiéu tac gia (Three or more authors)

Hayes, R., Pisano, G., and Wheelwright, S., Operations, Strategy, and Technical
Knowledge. Hoboken, NJ: Wiley, 2007.

Sdch do mét té chire bién soan (Book by an institutional or organizational
author)

Council of Biology Editors, Scientific Style and Format: The CBE Manual for
Authors, Editors, and Publishers, 6th ed., Chicago: Cambridge University Press,
2006.

S6 tay (Manual)

Bell Telephone Laboratories Technical Staff, Transmission System for
Communication, Bell Telephone Lab, 2005.

Bao cdo ky thuit (Technical report)

Elliott, K. E. and Greene, C. M., “A local adaptive protocol,” Argonne National
Laboratory, Argonne, France, Tech. Report. 916-1010-BB, 7 Apr. 2007.

Sang ché/ tiéu chuan (Patent/Standard)

Kimura, K. and Lipeles, A., “Fuzzy controller component,” U. S. Patent 14,
860,040, 14 Dec. 2006. https://ieee-dataport.org

Bang dir liéu (Data sheet)

Texas Instruments, “High speed CMOS logic analog
multiplexers/demultiplexers,” 74HC4051 datasheet, Nov. 1997 [Revised Sept.
2002].
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An hanh ciia chinh phii (Government publication)

[1] National Aeronautics and Space Administration, NASA Pocket Statistics.
Washington, DC: Office of Headquarters Operations, 2007.
Bio diing ky yéu hdi thao (Paper published in conference proceedings)

[1] Smith, J., Jones, R. and Trello, K., “Adaptive filtering in data communications

with self improved error reference,” In Proc. IEEE International Conference on
Wireless Communications *04, 2004, pp. 65-68.

B4o cdo hfi thao, khong diang (Papers presented at conferences
(unpublished))

[1] Nimr, H. A., “Defuzzification of the outputs of fuzzy controllers,” presented at 5th
International Conference on Fuzzy Systems, Cairo, Egypt, 2006.

Luin van, ludn an (Thesis or Dissertation)

[1] Zhang, H., “Delay-insensitive networks,” M. S. thesis, University of Chicago,
Chicago, IL, 2007.

Bao dang trén cac tap san khoa hgc (Journal articles)
Article in journal (paginated by annual volume)

[1] Nelson, K. A., Davis, R. J., Lutz, D. R. and Smith, W., “Optical generation of
tunable ultrasonic waves,” Journal of Applied Physics, vol. 53, no. 2, Feb., pp.
1144-1149, 2002.

Article in professional journal (paginated by issue)

[2] Attapangittya, J., “Social studies in gibberish,” Quarterly Review of
Doublespeak, vol. 20, no. 1, pp. 9-10, 2003.

Article in monthly or bimonthly periodical

[3] Fallows, J., “Networking technology,” Atlantic Monthly, Jul., pp. 34-36, 2007.
Article in daily, weekly, or biweekly newspaper or magazine

[4] Metcalfe, B., “The numbers show how slowly the Internet runs today,”
Infoworld, 30 Sep., p. 34, 2006.

4. Loi cam on hodc khai bao (cong bd minh bach) khi sir dung AI

Chuan trich dan IEEE (tai thoi diém bién soan phu luc nay) khéng quy dinh viéc
phai trich din ngudn Al trong bai viét va ghi vao danh muc tai liéu tham khao cac tai
li¢u li€n quan dén viéc sur dung Al Pé bao dam tinh liém chinh hoc thuat, tic gia can
tuyén bd viéc str dung Al trong phan céng bd minh bach (disclosure statement) hoic
phan ghi nhan sy hd trg (acknowledgments statement) cua san pham hoc thuat. Vi du
nhu sau (khi c6 st dung Al):

Loi cam on/Khai bao: Trong qué trinh chuan bi ban thao, cac tac gia cé sir dung
[tén cong cu AI] dé hd tro [goi ¥ ¥ tudng/xdy dung dan y/cai thién dién dat ngdn ngi].
Toan bo dau ra cia cong cu di duge cac tac gia xem xét, hiéu chinh va chiu trach nhiém
hoan toan d6i véi ban thao cudi cung.

Tac gia ciing nén néu rd nhitng phan nao trong bai viét c6 su hd tro ctia Al dé bao
dam tinh li€m chinh hoc thuat.
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5. Vi du minh hoa vé Danh muc tai liéu tham khao theo kiéu trich din IEEE

Danh muyc tai li¢u tham khdo thuong duoc dat & cudi bai viét theo quy dinh vé
trinh bay cua co quan, td chtrc hodc don vi noi ban ndp san phém hoc thuat. Pinh dang
thong tin ca timg loai tai liéu tham khao trong kiéu/chuén trich dan IEEE duogc quy
dinh tai Muc 3 cua Huéng dan nay.

Trong qué trinh nhap dit liéu tai liéu tham khao vao phan mém hd tro trich dén,
ban phai chon dung loai tai liéu (sach, bai bao khoa hoc, tiéu chuan, luat...) va nhap dung
cac truong thong tin can thiét nhu tac gia, nam, tén tai li¢u... Ban doc tham khao Phu
luc 4 néu str dung ph?ln mém EndNote, Phu luc 5 néu st dung ph?m mém Zotero va Phu
luc 6 néu str dung phan mém Mendeley dé biét thém chi tiét.

Danh muc tai liéu tham khéo theo kiéu trich din IEEE dugc sip xép theo tht tu
trich dan trong bai viét. Tai liéu nao dugce trich dan trude s& xuat hién trude trong danh
muc tai liéu tham khao va duoc danh sb thir tu trong dau ngodc vudng [ ].

Ho va tén cua tac gia duoc liét ké theo quy tac: viét tat tén va tén dém, sau d6 dén
ho. Bdi véi tac gia 1 nguoi Viét Nam trong cac bai viét bang tiéng Viét, ghi day da ho
tén (xem vi du minh hoa bén dudi). Cach nhap ho va tén cua tac gia Viét Nam ddi véi
cac tai lidu bang tiéng Viét vao cac phan mém hd trg trich dan dé hién thi tén dung nhu
yéu cau dugc hudng dan tai Phu luc 4, 5 hoic 6, tiry theo phén mém duoc st dung.

Danh muc tai liéu tham khao theo chuan IEEE duoc can 18 theo kiéu danh sb tu
dong trong Word. Cac sb thir tw & dong dau khong thut dau dong; tir dong thir hai tro di,
ndi dung duoc thut diu dong voi khoang cach phu hop, tiiy theo sb lwong tai liéu tham
khao it hon 10, it hon 100 hoac 16n hon 100.

Néu ban st dung ph?m mém ho tro trich din, danh muc tai liéu tham khao s& duoc
tu dong tao ra khi ban chén danh muc tai li¢u tham khao vao vi tri mong mudn trong bai
viét. Néu ban tao danh muc tai liéu tham khao theo cach thii cong, ban phai tu sap xép
theo dung quy dinh.

Dudéi day 1a minh hoa vé danh muc tai liéu tham khao theo kiéu trich din IEEE,
bao gém cac loai tai liéu phé bién nhu sach, bai bao dang trén tap chi khoa hoc, bao céo
khoa hoc ding trong ky yéu, luat, nghi dinh, tiéu chuén, luan 4n...”

Vi du ndi dung cua bai viét, vi tri trich dan va danh muc TLTK theo kiéu IEEE:

Sach [1]; Chuong sach [2]

Bai bao khoa hoc journal trong nudc [3]

Bai bao khoa hoc journal ngoai nuéc [4-6]

Hoi thao, ky yéu hoi thao [7]

Tap chi, tap chi dién tr (magazine) [8]

B4o tin tirc, c6 thé 1a bao dién tir (newspaper) [9]
B4o cao tong két (report) [10]

Luat [11]; Nghi quyét [12]; Thong tu, nghi dinh, quy dinh [13]
Luan van, luan an [14]

Tiéu chuan [15]; Sang ché. [16]

Trang web [17]
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Tai li€éu tham khao

Dinh Phi Hb, Phuong phdp nghién civu trong kinh té va viét ludn van thac si &
lun dn tién si. Nha xuat ban Tai chinh, 2021.

J. S. M. Brown, “Optimization of machining parameters in milling,” in Advanced
Manufacturmg Technologies, D. L. A. Wilson, Ed. Sprmger 2022, pp. 125-148.
Nguyén Thi Thanh Thuy, Nguyen Thi Qué Chi, Lé Hong Tuén, Nguyen Vian Hung,
and Nguyén Dtc Toan, “Anh huéng cta phuong phap dan truyén dén hiéu qua bao
ho cua vaccine Siseafood preservation & cad chém Lates calcarifer (Bloch, 1790),” Tap
chi Khoa hoc va Cong nghé Thuy san, no. 4, 2025.

M. N. Alam, A. N. Siddiquee, Z. A. Khan, and N. Z. Khan, “A comprehensive review
on wire EDM performance evaluation,” Proceedings of the Institution of Mechanical
Engineers, Part E: Journal of Process Mechanical Engineering, vol. 236, no. 4, pp.
1724-1746, 2022.

D. N. Palmucci, F. Jabeen, and G. Santoro, “From funnels to feedback loops:
rethinking customer-centric digital marketing with Al and behavioural psychology in
new ventures,” EuroMed Journal of Business, pp. 1-14, 2025, doi: 10.1108/EMJB-
05-2025-0199.

S. I. Donaldson et al., “Association between exposure to digital alcohol marketing and
alcohol use: a systematic review and meta-analysis,” The Lancet Public Health, vol.
10, no. 11, pp. €912—e922, 2025, doi: 10.1016/S2468-2667(25)

Nguyén Vin A and Tran Thi B, “Ung dung hoc may trong du bao nhu ciu ning
lugng,” presented at the Ky yeu Ho1i thao quoc gia ve Kinh te sO va Quan trj thong
minh, Truong Pai hoc Kinh té Qudc dan: Nha xuat ban Kinh t& Qudc dan, 2025.
Nguyén Duy Quynh, “Nguyén tic t6 chirc quyén luc nha nudc trong tu tuéng HO Chi
Minh: N6i dung va gia tri,” Tap chi Cong san, 2019. [Online]. Available:
http://www.tapchicongsan.org.vn/Home/Nghiencuu-Traodoi/2019/54042/Nguyen-
tac-to-chuc-quyen-luc-nha-nuoc-trong-tu-tuong-Ho.aspx

Ha Anh, “Tuyén sinh DPH 2025: Ngoai strc khoe va su pham, phap luat ciing c6 quy
dinh riéng,” Bao Thanh nién, 2025. [Online]. Available: https://thanhnien.vn/tuyen-
sinh-dh-2025-ngoai-suc-khoe-va-su-pham-phap-luat-cung-co-quy-dinh-rieng-
185250523204153836.htm?utm_source=chatgpt.com

Nguyén Ngoc Duy, “Nghién ctru hi¢u u’ng khang bénh cta chitosan cit mach bang
phuong phap chiéu xa d6i voi ca 16 phi,” TP. Ho Chi Minh., 2011.

Quoc héi nudc cong hoa xa hdi chu nghia Viét Nam, Luat Thuy san - Ludt s
18/2017/QHI14. 2017.

B0 chinh tri, Nghi quyet 56 57- -NO/T W vé dot pha phat trién khoa hoc, cong nghé, doi
mdi sang tao va chuyén doz 6 quoc gia. 2024.

B¢ Tai chinh, Thong tu so $36/2025/TT-BTC sira doi, bo sung mot 6 diéu tai cac thong
tw cua Bo truong Bo Tai chinh trong linh vuc qudn Ly, su dung tai san cong. 2025.
Tran Vin Diing, “Nghién ctru cai thién mau sic c4 khoang co nemo (Amphiprion
ocellaris Cuvier, 1830) trong diéu kién nudi nhét,” Luan an tién si, Truong Dai hoc
Nha Trang, 2025.

B0 Nong nghiép va Phat trién Nong thon, Tiéu chuan Quoc gia (TCVN 8393:2012)
Vat liéu lwéi khai théc thity san - Soi, Ddy va Ludi tam - Yéu cau ky thudt va phwong
phap thir, 2012.

J. Brown; B. Smith Michael, “Method for adaptive control of milling parameters,”
US 10,987,654 B2, 2021

Truong Pai hoc Nha Trang, “Thong bao tuyén sinh trinh do thac si nam 2025.”
[Online]. Available: https://ntu.edu.vn/tuyen-sinh-thac-si-2025
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Phu luc 4
HUONG DAN SU DUNG PHAN MEM ENDNOTE

(Kém theo Quyét dinh s6 ~ /OP-PHNT ngay thdng ndam 2026
cua Hiéu truong Truong Pai hoc Nha Trang)

1. Mé dau
EndNote 1a phidn mém trich din va quan 1y tai liéu tham khdo c6 tra phi. Nguoi
dung duoc dung thur 30 ngay.
Hudng dan nay dugce minh hoa trén phan mém EndNote 21 (phat hanh nam 2023).
Cac phién ban tir 21 trd 1€n ¢6 mdt so thay doi va cai tién so véi cac phién ban EndNote
X9 tré vé trudce:
- Vé giao dién, EndNote 21 mang lai nhiéu cai thién hudng t6i truc quan hoa va
phan loai tot hon
- EndNote 21 cho phép ngudi dung tao va gin fags mau sic tiy chinh cho tirng
tham khao, thém nhiéu tag cho mét tham khao.
- C6 chirc nang khoi phyc dir liéu (data restoration): néu thu vién bi hong, ngudi
dung da dong bo vdi EndNote Web ¢ thé khoi phuc thu vién tir phién ban trude.
- Nguoi dung c6 thé chia sé nhom tham khao t6i 1.000 ngudi dung khac trén
EndNote Online/dam may.
- EndNote 21 cung cdp giao dién EndNote Web hoan toan mdi, tdi wu cho desktop
va mobile, dong by cac PDF, ghi chu va chu thich.

- EndNote 21 m¢ rong chuc nang “Cite While You Write (CWY W)” khong chi
trén Microsoft Word desktop ma con trén Google Docs va tich hop véi Word
Online.
2. Cai dit phin mém EndNote
Buéc 1: Tai xubng va cai dit EndNote 21
Truy cép trang web ctia EndNote dé tai xudng va cai dat phan mém
(https://www.endnote.com)

Sau khi cai dat xong, EndNote tu dong plug-in vao menu cia MS Word nhu Hinh 1.

2 oS- - Huéng dan sir dung EndNote.docx - Word

File Home Incert Design Layout References Mailings Review View Zotero [ElelNI{rl Q Tell me what you want to do...
|’,| {en Goto EndNote’l Style:  IEEE - #& categorize Referencas™ = “Brexportto EndNote - Q B preflight Pre-submission Check

7 EITETVIAMAgE Citation(s) [} Update Citations and Bibliography Instant Formatting is Off - 008 Manuscript Matcher
Insert -— Hel
Gitation~ '-':4; Edit Library Reference(s)  EQ Convert Citations and Bibliography ~ == Preferences P
Citations Bibliography ] Tools Partner Integration
e S0 I SR R ENCR vl T e e 200304 51 v 6 1 v 701 81 9 1 10 1+ 11 1 1201+ 1301 14 1 15 1 O
&
Hinh 1

Bude 2: Két ndi EndNote 21 véi Microsoft Word (chi thuc hién khi EndNote
khong tu dong két ndi véi Word)
Khoi dong EndNote va mé Microsoft Word.

Chon "Tools" => "EndNote" => "Cite While You Write" => “Go to Word
Processor” dé két n6i hai phan mém.
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Nhap chudt vao “Go to EndNote” (xem Hinh 1), EndNote s€ khoi dong voi giao dién
nhu Hinh 2. Giao dién ¢6 thay d61 nhi€u so vdi cac phién ban EndNote X5, X7 va XO.

EndNote 21 - My EndNote Library (NTU citation).enl

File Edit References Groups Tags Library Tools Window Help

% Sync Configuration All References

Bl Reicrencss = No reference selected
A Recently Added =
B unfiled
W Trash 2
~' MY.GROUPS All References @
0 References
vV My Groups
Vv MY TAGS + ‘ ‘ Author ‘ Year ‘ Title ‘ A
V' FIND FULL TEXT
V' GROUPS SHARED BY OTH...
V' ONLINE SEARCH o+
@ Jisc Library Hub Discover

Advanced search

® Library of Congress
@ PubMed (NLM)
@ Web of Science Core Col.

Hinh 2

3. Hwéng din thém (nhip) tai liéu tham khio vao EndNote
3.1. Cach thém ty dong tir dir li€u trén cic trang web chira cac tap chi
e Mo EndNote => File => New... Tao thu vién (Library) méi dé chira dit liéu caa

cac tai liéu tham khao. Dat t€n cho thu vién (mac dinh la My EndNote Library).
File thu vién cdc tai liéu tham khao c6 phan mo rong (duodi) 1a *.enl nhu Hinh 3.

EndNote 21 - My EndNote Library (NTU citation).enl

File Edit References Groups Tags Library Tools Window Help

< Sync Configuration % New Reference Library

) All References A~ > Documents > v G Search Documents » }
A Recently Added

B unfiled Organize ~ New folder = - ()
W Trash v@@® Xuan Phuong - Name Date modified Typ |
Vv MY GROUPS e‘ Desktop buw 16/03/2025 7:10 AM File
v
RAvCIoup: Boaimants Custom Office Templates 23/09/2025 11:12 PM File L
MY TAGS ar
p EDM graphite electrode.Data 08/07/2023 7:26 PM File
FIND FULL TEXT > iper
EndNote 21/04/2023 9:32 AM File
GROUPS SHARED BY OTH... isightdb-59
GOMPlayer 28/04/2025 9:23 PM File
ONLINE SEARCH 4 , 4 S
locallib_5.9
@ Jisc Library Hub Discover s
® e File name: ‘ My EndNote Library.enl| v
® PubMed (NLM) Save as type: EndNote Library (*.enl) v
@ Web of Science Core Col...
~ Hide Folders Save Cancel

Hinh 3
« Truy cip cac ngudn tai lidu (Vi du: Sciencedirect.com)
« Chon tai liéu ban can luu thong tin trich din vao EndNote

« Chon “Cite” (xem Hinh 4) => Export citation to RIS => D1t liéu trich dan 1a mot
file c6 phan mod rong (dudi) 1a *.ris duogc tai xuong may tinh (thuong chira trong
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thu muc Download) va duoc ty dong nhap liéu vao phan mém EndNote. Két qua

minh hoa trén Hinh 5.

R View PDF Download full issue

Search ScienceDirect

Articles

Association between exposure to digital
alcohol marketing and alcohol use: a
systematic review and meta-analysis

Scott I Donaldson PhD © €, Alex M Russell PhD ®, Kathryn La Capria MPH 9,

Amanda Dejesus MA ¢, Emily Wang

9, Jamil Fayad

9 Jon-Patrick Allem PhD ° €9 & =i

Show more v

z’--‘x

+ Add to Mendeley o Shclrd 55 Cite \,\

\

a

S

https://doi.org/10.1016/S2468-2667(25)00

Under a Creative Commons license 7

Refers to Are online alcohl

The Lancet Public H¢

James D Sargent

T3] View PDF

> Save to Refworks 7

-
> Export citation to BibTeX

{ rights and content 2

® Open access

I> ExportcitationtoRIS | 7

lages e891-e892

Export citation to text

Hinh 4

Dt liu trich dan cta tai liéu tham khao gém nhleu truong thong tin trong do tén

tac gia, nam xuat ban, tén tai liéu, nha xuit ban, tap, sb,.

. duoc hién thj tai vung trung

tam cua cia s6 EndNote. Ché dd xem mic dinh cua th6ng tin cua tai li€u ¢ dang
Summary (xem Hinh 5).

File Edit References Groups Tags Library Tools Window Help

~

& Sync Configuration Imported References

B All References ‘

-
2025 #3 Summan}y tat Jor & @+ X

‘ 8 Do...,

@ Imported References

£ Recently Added

- N, S -

B Unfiled
W Trash
Vv MY GROUPS

Imported References

1 Reference

Advanced search 4 ~
, )
N ’
o) ARS

T i

Association between exposure to digital alcohol
marketing and alcohol use: a systematic review and
\ meta-analysis

V' My Groups Author
Vv MY TAGS +
V' FIND FULL TEXT
' GROUPS SHARED BY OTH...
V' ONLINE SEARCH I
@® Jisc Library Hub Discover

@ Library of Congress
@ PubMed (NLM)

@ Web of Science Core Col..

Donaldson, Scott I; Rus...

ks 1. Donaldson, A. M. Russell, K. La Capria, A. Delesus, E. Wang,
IJ. Fayad, et al.

Association between exposure to digital alcohol ...

lThe Lancet Public Health 2025 Vol. 10 Issue 11 Pages €912-

‘Annctated v ‘ Insert ‘ Copy ‘ hd

Donaldson, S. I, et al. (2025). "Association between exposure
to digital alcohol marketing and alcohol use: a systematic
review and meta-analysis." The Lancet Public Health 10(11):
€912-e922.
Summary Background Exposure to digital alcohol
marketing content might be associated with pro-
alcohol-related attitudes and behaviours, including

Hinh 5

Ban c6 thé bat ché do Edit (xem Hinh 6) dé c6 thé stra hodc bo sung thong tin vé
tai lidu trich dan. Can luu y cach ghi ho va tén tac gid. Phan mém EndNote phan biét ho
va tén bang dau phay (,) ngan cach. Vi du trén Hinh 6: Donaldson 1a ho va Scott 1a tén

cua tac gia.
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Céc tac gia khac nhau duogc ghi trén mot hang riéng biét, cach nhau bang dau Enter

xudng dong.

Néu ban mudn dinh kém file (thuong 1a file pdf cua tai liéu) dé lién két v6i thong
tin trich dan cua tai li¢u, st dung nut 1€nh “+ Attach file” (xem Hinh 5) d€ m¢ va link
file dinh kem. Khi file dugc lién két, ban dé dang mé file € xem ndi dung cua tai li€u.

\dNote 21 - My EndNote Library (NTU citation).en

File Edit References Groups Tags Library Tools Window Help

< Sync Configuration Imported References

Wi kei=terces Ig Do.., 2025 #3 summay Edit POF £ v A
@& Imported References : — 1
A Recently Added Advancedsearch [ g 7 U X' X @ Save :
Bl Unfiled t I
S Imported References o ]
W Trash 2 Rp‘ i Dg e;] @ @ 1 Tags | Manage tags :
v MY GROUPS | neterence 1 — i
V' My Groups ‘ ‘ Author ‘ Year ‘ Title l A : feference TVE uwaladide, ~ |
- 1
V' MY TAGS it Donaldson, Scott I; Rus.. 2025 Association between exposure to digital alcohol ... ] /ﬁutho‘ Donaldson, Scott I. \\\ 1
v FIND FULL TEXT : ,/ Russell, Alex M. \ 1
VvV GROUPS SHARED BY OTH... 1 1 La Capria, Kathryn \. 1
V' ONLINE SEARCH + 1\ Delesis, Aiatida ’ :
1 \ Wang, Emily ’
@® Jisc Library Hub Discover I '~ Fayad, Jamil ’ 1
@ Library of Congress 1 \\~~Al\sm,icn-Pamck ”, :
-
@ PubMed (NLM) 1 [ T — "
1 Year 2025
@ Web of Science Core Col.. I 1
1 Title  Association between exposure to :
1 digital alcohol marketing and alcohol
9 g 1
1 use: a systematic review and meta-
Y 1
1 analysis
ly: 1
I I
: Journal  The Lancet Public Health 1
1
l\ Volume 10 1
N e e e o e e R4

Hinh 6

Tai liéu tham khao dugc tu dong nhap vao EndNote cling c6 thé dugc léy mot cach
thuan ti€én tor Google Scholar nhu minh hoa trén Hinh 7. Chon tai li¢u can trich dan,
nhép chudt vao “Trich din” sé& xuat hién cira sd Trich dan => Nhép chuot vao EndNote
(xem Hinh 7). Dit liéu vé ngudn tai liéu duoc ty dong tai xudng may tinh cua ban dudi

dang file c6 duoi 1a *.enw.

Néu file *.enw khong tu dong cap nhat vao EndNote thi ban can nhfip dap chudt
vao file *.enw nhu minh hoa trén Hinh 8 dé EndNote nhép dir liéu vao thu vién tai li¢u

tham khao hién hanh.

,’———---_--N

S =—"

dig

marketing
digital marketing

~
% " Digital M

arket

Trich dan

Bala, Madhu, and Deepak Verma. "A critical review of digital
marketing." International Journal of Management, IT and

Engineering 8.10 (2018): 321-339

Bala, M., & Verma, D. (2018). A critical review of digital
marketing. International Journal of Management, IT and

Engineering, 8(10), 321-339

BALA, Madhu; VERMA, Deepak. A critical review of digital
marketing. International Journal of Management, IT and

Engineering, 2018, 8.10: 321-339
-
BibTeX { EndNote\, RefMan  RefWorks

Sa’

Hinh 7
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X B!l Search research articles X ® Ténvaho Donaldson S X + = (=] X
N
s_sdt=0,5#d=gs_cit&t=1762184868565&u=%2Fscholar%... B & % o ‘l@ s
pp—— - oA
Ja. Digital POt ~~< a
( EN scholar (4).enw ) O &

EN scholar (2).enw
114 B « 2 phat trudc

Hinh 8

C6 cach khac dé nhap li¢u tur file *.enw vao EndNote do la:

Vao menu File ciia phan mém EndNote => Import => File... nhu Hinh 9. Chon
kiéu Import 1a EndNote Import, chon file bang nut Iénh Choose...,

sau d6 nhan nat 1énh Import dé thuc hién nhap li¢u.

2 Sync Configuration Imported References

€ All References

A Document2

@ Imported References Advanced search

A Recently Added

8 Unfiled Imported References 99 5] @

Wi Trash 3 1 Reference
v MY GROUPS ‘ | Hithor [ vne [ miain Rating
Import File # X
V' My Groups Palmucci, Dario Natal b
Vv MY TAGS h Iort e ‘cﬁamn5v20251104T020544.enw Choose...
Vv FIND FULL TEXT .
v GROUPS SHARED BY OTH... Import EndNote Tmeor: i
PDF
V' ONLINE SEARCH e Duplcates: EndNote Library
y i . EndNote Import
@ Jisc Library Hub Discover Text Transkation: Refer/BbIX
: . Tab Delmited
@ Library of Congress Reference Manager (RIS)
N
Hinh 9

Truong hop tai lidu trén trang web clia nha phat hanh Springer, sau khi chon duoc
tai li¢u (bai bao) can tham khéo va trich dan, ban hay nhap chuot vao “Cite this article”
(Hinh 10).

SPRINGER NATURE Link

Find a journal Publishwithus  Trackyourresearch Q Search

Home > Zeitschrift fiir Inmobiliendkonomie > Article

Digital intelligence and real estate digital
marketing in Nigeria: practitioner’s
appraisal

Digitale Intelligenz und digitales Immobilienmarketing in Nigeria: Einschdtzung eines
Praktikers

Original Paper | Openaccess | Published: 22 August 2024
Volume 10, pages 3955, (2024) Cite this article

Hinh 10
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Sau d6 nhap chudt vao Download citation nhu Hinh 11. Tai liéu s& dugc tu dong
nhap vao EndNote.

About this article

Cite this article
C;‘e;’f/m Akinwamide, D.O., Olukolajo, M.A. Digital intelligence and real estate digital marketingin
updates Nigeria: practitioner’s appraisal. ZImmobilienskonomie 10,39-55 (2024).

https://doi.org/10.1365/s41056-024-00071-3

Download citation &

Hinh 11

e Déi véi cdc tap chi trén Taylor & Francis:

Chon bai bao can trich dan, nhép chuot vao nut 1€nh “Cite this article” nhu Hinh
12, s€ xuat hién ctra s6 nhu Hinh 13. Nhap chudt vao Download citations, tai liéu tham khao
s€ tu dong import vao EndNote.

« > C 25 tandfonline.com/doi/citedby/10.1080/10528008.2021.19478562scroll=top&needAccess=true B %
Taylor & Francis ; i
Login
A et Journals v Search v Publish & gin |

Home » Alljournals » Economics, Finance & Business » Marketing Education Review » List of Issues » Volume 32, Issue 3

» AN INTEGRATED MODEL OF DIGITAL MARKETING ....

. Marketing Education Review > Enter keywords, authors, DOI, etc 1

Volume 32, 2022 - |ssue 3

Submit an article Journal homepage

1,706 Articles

Views AN INTEGRATED MODEL OF DIGITAL
[ MARKETING CURRICULUM DESIGN
citations to date Debra Zahay ¥, Wesley A. Pollitte, Brooke Reavey & Antonio Alvarado
3 Pages 205-223 | Published online: 06 Sep 2021

=
Altmetric f’ss— Cite this achi‘, https://doi.org/10.1080/10528008.2021.1947856 . Checkorupdates

Semm==

Hinh 12

Download citation

Download a citation file in RIS format that can be imported by citation
management software including EndNote, ProCite, RefWorks and Reference

Manager.

Choose format: @RIS OBibTex ORefWorks Direct Export
Choose options: @Citation OCitation & abstract OCitation & references

~

Hinh 13
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o Déi véi cdc tap chi trén Emerald insight

Tim dén bai bao hay tai liéu can lay lam tai liéu tham khao => Cite => View This

Citation (Hinh 14)

&« > C 25 emerald.com/emjb/article-abstract/doi/10.1108/EMJB-05-2025-0199/1308163/From-funnels-to-feedback-loops-rethink

emerald lnSlght Journals Books Case Studies Collections Open Access Citation Manager

RESEARCH ARTICLE | OCTOBER 31 2025

From funnels to feedback loops: rethinking customer-centric digital
marketing with Al and behavioural psychology in new ventures ¥

Article Contents

1. Introduction
Dario Natale Palmucci &; Fauzia Jabeen; Gabriele Santoro @
2. Literature review: digital
marketing, behavioural
marketing, and Al EuroMed Journal of Business 1-14.

https://doi.org/10.1108/EMJB-05-2025-0199  Article history @

=+ Author & Article Information

3. Methodology

4. Key results o Share v © Get Permissions GG Cite ~
4.1 Al and behavioural -~ .‘Vi—e-v-vfl'his Ci;;;ni”N\
marketing across the BiTaone ( \
funnel P S._ | Add to Citation Manager’
~ -

-
e =

Hinh 14
=> S& xuit hién cira s6 Citation nhu Hinh 15.

Nhép chuot chon Ris (Zotero) dé tu dong nhap tai li€u tham khao vao phﬁn mém
EndNote.

Luu y: Néu ban chon tuy chon EndNote trén Hinh 15, file chtra dir li¢u vé trich
dan cua tai liéu tham khao c6 dudi 1a *.enw duogc tai xudng may tinh ctia ban. Tuy nhién,
n6 c6 thé khong tg dong mo dé nhap vao thu vién tai liéu tham khao trén EndNote. Khi
d6 ban phai nhén dup chudt vao file *.enw trong thu muc download dé nhap dir liéu vao
EndNote.

Citation X
Palmucci DN, Jabeen F, Santoro G (2025;), "From funnels to feedback loops: rethinking
customer-centric digital marketing with Al and behavioural psychology in new ventures”.
EuroMed Journal of Business, Vol. ahead-of-print No. ahead-of-print.
https://doi.org/10.1108/EMJIB-05-2025-0199

Iagwnload.dtagign file:
<~‘ Ris (Zotero) ,)
< KeTeraice Manager
o EasyBib
e Bookends
e Mendeley

e BibTex

Hinh 15
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3.2. Nhap dir li¢u tir file pdf

Néu ban c6 mét file tai liéu pdf duoc tai tir cac trang web cua cac nha xuét ban 16n
nhu ScienceDirect, Springer,..., ban co6 thé tu dong dua thong tin trich dan cua tai li¢u
tham khao vao EndNote. Cach lam nhu sau :

Vao menu File => Import => File... (nhu Hinh 16).

stimization-Converted.enl

[§IEY Edit References Groups Tags Library Tools Window Help
New... ces
Open Library... Ctrl+O
Open Shared Library... Ctrtl+Shift+O ‘
Open Recent 4 Advanced search
Close Ctrl+wW
4 rences O D
Close Library H 5] a @
U9 & &Y
Save Ctrl+S
Save As Author ’ Year ‘ Title ‘ Ratir
Save a Copy... Abdollahi, A; Amini, S; H... Experimental study of the effects of the ultrasonic...
Share Abyar Firouzabadi, Ham.. 2015 Improving accuracy of curved corners in wire ED...
. Abyar Firouzabadi, Ham.. 2015 Improving accuracy of curved corners in wire ED...
xport...
D “ pdi, Ham.. 2015 Improving accuracy of curved corners in wire ED...
Import 4 File...
2024 Machining and wear rates in EDM of D2 steel: Ac...
Print... Ctrl+P Folder.. I i e - T

Hinh 16
Mo file PDF theo cira s6 bﬁr}g nat 1énh Choose... va nhan nat 1énh Import nhur
minh hoa trén Hinh 17. Théng‘tin vé tai li¢u tham khdo s& dugc nhap vao thu vién hién
hanh dang mé cua EndNote, dong thoi file PDF ciling dugc dinh kém nhu minh hoa trén
Hinh 18.

Import File ? X

Akinwamide-2024-Digttal-inteligence-ar ‘Choose...‘:

Import File:

Import PDF v

Duplicates: Import Al y

Text Translation: No Translation -
Import Cancel

Hinh 17

File Edit References Groups Tags Library Tools Window Help

2 Sync Configuration Imported References

B Al References

wy 202...  Sum

A Document2

@& Imported References Advanced search

£ Recently Added 1

o , Imported References o

8 Unfied 05 AR®
Reference

W Trash 30 ’

' MY GROUPS ’__l Author Year Title Rating

~

9
1
d;
1
: Akinwamide-2024-Digital-intelligence-and-real-.. v
1
1
1

~ 1

MMy Graugs ( Pkinwamide, David Olu.. 2024 Digital intelligence and real estate digital marketi... : ORIGINAL PAPER
1
1
1
1
1
1
1
1
1
1
|
\

v MY TAGS + S’
\ FIND FULL TEXT

\/ GROUPS SHARED BY OTH...

V' ONLINE SEARCH ar

1

1

1

1

1

1

Digital intelligence and real estate digital n I

Nigeria: practitioner’s appraisal :

David Oluwatofunmi Akinwamide - Michael Ayodele Ol :

@ Jisc Library Hub Discover 1
@ Library of Congress 1
@ PubMed (NLM) :
1

1

1

@ Web of Science Core Col

\

Abstract Digital disruption in real estate transactions b
h Moo : Rk

Hinh 18
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3.3. Nhap dir liéu tir cac trich din EndNote trong mét file Word cé trudéc

Trudng hop ban c6 mot file Word nio d6 c6 san dit liéu trich din ma no6 khong
co trong thu vién trich dan trong may tinh ctia ban. Khi d6 ban c6 thé export dir li¢u
nay trén file Word vao thu vién tai li¢u tham khao cua EndNote.

Mo file Word c6 chira thong tin vé trich din

=> chon Export to EndNote => chon Export Travelling Library (xem minh hoa
trén Hinh 19).

H ©9-0 - Document?2 [Compatibility Mode] - Word

File Home Insert Design Layout References Mailings Review View Zotero [NEyEhICICiPA] Q Tell me what you want to do...
-

4 .

|”| EN Go to EndNote Style: |EEE v i} Categorize References ~" Export to EndNote ~ n\' B Preflight Pre-submission Check

et B% Edit & Manage Citation(s) [} Update Citations and Bibliography Instant Formatting is On\\ Export Traveling Library _, &

nse = _ . . 5 e e -~ -

& P! - -~ —
Citation® Q Edit Library Reference(s) L_o', Convert Citations and Bibliography ma Exp?rﬂNora'gTaEms
Citations ) Bibliography i ma Export Word Master List Partner Integration

L b I A L B I S B B B I S SO T B - B A e T

e P NI CRUN S CRE IR B v A

i Néi dung bai viét:
Nghién ciru v& van dé tdi wru trong gia cong tia lra dién WEDM di duoc mot sb tic gia
- thuc hién [1-3].

2 Danh muc tai liéu tham khdo:

- [1]  H. Abyar Firouzabadi, J. Parvizian, and A. Abdullah, "Improving accuracy of
- curved corners in wire EDM successive cutting," The International Journal of
o Advanced Manufacturing Technology, vol. 76, no. 1, pp. 447-459, 2015/01/01
" 2015.

- [2]  N. Ahmed, "Machining and wear rates in EDM of D2 steel: A comparative

{v study of electrode designs and materials," Journal of Materials Research and
- Technology, vol. 30, pp. 1978-1991, 2024/05/01/ 2024.

" [3] S. Akar, M. Seyedzavvar, and C. Boga, "A study on the pwire-EDM of

Ni55.8Ti shape memory superalloy: an experimental investigation and a hybrid
ANN/PSO approach for optimization," Journal of the Brazilian Society of
Mechanical Sciences and Engineering, vol. 45, no. 3, p. 171, 2023/02/26 2023.

Hinh 19

=> Xuét hién cira s6 nhu Hinh 20. Ban chon ¢6 thé chon mot trong hai noi chtra
dir li€u nhap:

(1) thu vién tai liéu tham khao d3 c6 san trong may (An existing EndNote library)
va mdc dinh 1a thu vién hién hanh dang mé va

(2) Tao thu vién méi dé chira di liéu (A new EndNote library).

Nhép chudt vao nat 1énh OK dé thuc hién nhap.

Export Traveling Library %
Export Library to:

I © An existing EndNote library:

My EndNote Library (NTU citation) ™ Browse...

| E () A new EndNote library

Cancel Help

Hinh 20
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3.4. Cach thém tai liéu tham khio bang cich nhap liéu thi cong

e Mod EndNote => References => New Reference

o Hoac nhép chudt vao dau + nhu dugce chi ra trén hinh 21.

EndNote 21 - My EndNote Library (NTU citation).enl
File Edit: IRSEENN Groups Tags Library Tools Window Help
Ctrl+N
IO~ Cule
@ Impo Edit Reference in New Window Ctrl+Shift+E ‘
A Rece Copy References To > Advanced search
ER Copy Formatted Reference Ctrl+K ,,.\\
W Trash E-mail Reference Dg( ; & @
v MYQ Move References to Trash Ctrl+D R4
NV File Attachments 4 ‘ Year ‘ Title ’ R
v MY Find Full Text » lottl;Rus.. 2025 Association between exposure to digital alcohol ...
Vv FIND Find Reference Updates
Hinh 21

e Nhép ndi dung cua tai li¢u truc tiép vao Endnote theo cac truong ditr liéu nhu
Hinh 22, sau d6 nhan nut Save.

Chu ¥: khong can nhap ndi dung cho tt ca cac truong dit licu.

New Reference (My EndNote Library (NTU citation).enl)

File Edit References Groups Tags Library Tools Window Help

B Edit PDF Edit & PDF

B I UX Xi &

Manage tags

Tags

Reference Type

Author

Year
Title
Journal

Volume

citation)

Buwoce 1: Mo EndNote

Journal Article v |

Nguyén Van Nam
Jabeen, Fauzia|

2025
Digital Marketing

Business

Hinh 22

4. Cach thém (chén) tai liéu tham khio (trich din) vao vin ban (in-text

Gia str ban da c6 thu vién tai liéu tham khao san sang trong EndNote, m& EndNote
va tim kiém tai liéu tham khao can thém vao van ban.

Luu ¥: ¢6 2 cach md (khdi dong) EndNote: mot 1a khai dong truc tiép, hai 13 khoi
dong tir menu EndNote trong MS Word => chon nut 1énh “Go to EndNote” nhu trén

Hinh 23.
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H ©-0 -

Document1 [Compatibility Mode] - Word

HEINCICPAM O Tell me what you w

o

Help

Review View Zotero

ﬁ\é Categorize References ~
Instant Formatting is Off ~

File Home Insert Design Layout References Mailings

Export to EndNote ~
il Manuscript Matcher

\
55 € _eN Go to EndNote _J [/ style:  Harvard
Brrecans s i

2 EdIT& Manage Cltatlon(sI [Z! upd Select Another Style...
[ Edit Library Reference(s) : [ con Annotated

APA 6th

Author-Date
+ 1+ | Harvard

Harvard-NTU-2023

IEEE

JAMA

JAMT

Lancet

Insert o
Citation ~ == Preferences

Citations Tools

c10 1

-
:
;
:
;
:

Lancet-Part E
Numbered
Numbered-JAMT
Show All Fields
Vancouver

P el
- -

Hinh 23
Buée 2: Xac dinh kiéu trich dan (style)

Tai menu EndNote trong Word, chon style trich dan ma ban can st dung, vi du
APA 6™ hodac Harvard nhu trén Hinh 23.

Luu y: budc nay co thé thuc hién sau cling dugc vi nguodi dung dé dang thay doi
kieu trich dan néu muon.

Bude 3: Xdc dinh vi tri can cheén trich dan/tdi liéu tham khdo trong Word
Dit tré chudt vao vi tri mudn chén trich dan trong trinh soan thao Word.
Buoc 4: Chon tai lieu tham khao:

Quay trd lai phan mém EndNote bang cach nhin nut 1énh Go to EndNote trong
Word hodc ban ty mé ctra s6 cia phan mém EndNote.

Tai man hinh chinh cua EndNote, chon mét hodc nhiéu tai liéu tham khao phu hop
tir danh sach cac tai li€u tham khao nhu Hinh 24. Ban c6 thé chon mot hoac nhiéu tai
li¢u tham khao. Dung phim Control hodc Shift két hop vdi chudt dé chon nhiéu tai lig¢u.

All References

Sync Configuration

S All References ‘

Document2

Advanced search

Imported References No PDFs attached

2 Recently Added

S Unfiled

W Trash

All References

179 References

WE SRS

VvV MY GROUPS

I ‘ Author

| Year | Title | Ratir

Vv My Groups

Vv MY TAGS =B
V' FIND FULL TEXT

Vv GROUPS SHARED BY OTH...
v ONLINE SEARCH +

@ )isc Library Hub Discover

Abyar Firouzabadi, Ham...

Ahmed, Naveed

Akar, Samet; Seyedzawv...

Abdollahi, A; Amini, S; H...

Abyar Firouzabadi, Ham...

Abyar Firouzabadi, Ham...

Experimental study of the effects of the ultrasonic...

Improving accuracy of curved corners in wire ED...
2015 Improving accuracy of curved corners in wire ED...
Improving accuracy of curved corners in wire ED...
Machining and wear rates in EDM of D2 steel: A c...

2023

A study on the pwire-EDM of Ni55.8Ti shape me...

Hinh 24
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Truong hop ban co rat nhiéu tai liéu tham khao, hdy nhép tir khoa chira cac thong
tin nhu: tén tac gia, tén tai liéu, ndm cong bo trong 6 tim ki€ém (Hinh 25).

Wire EDM optimization-Converted.enl

File Edit References Groups Tags Library Tools Window Help

Sync Configuration All References

All References

Tim kiém tai liéu bang gé théng tin vao dé% Q |

Document2

@ Imported References X Clear search Advanced search

Q Recently Added

B e All References 99 8;] @

Z fi
W Trash 179 References
v MY GROUPS ‘ ’ Author I Year ‘ Title ‘ Ratir
V' My Groups Abdollahi, A; Amini, S; H... Experimental study of the effects of the ultrasonic...
MY TAGS Abyar Firouzabadi, Ham.. 2015 Improving accuracy of curved corners in wire ED...
Hinh 25

Ban c6 thé bat ché d6 tim kiém nang cao (Advanced search) nhu Hinh 26.

Wire EDM optimization-Converted.enl
File Edit References Groups Tags Library Tools Window Help

Sync Configuration All References

All References !
‘ Author v ‘ Contains v I| H+ ‘ B

Document2 (L J
@ Imported References And v ‘ ‘ Year Y ‘ Coptains l ‘ "ﬂ F
L Recently Added And v H Title i ‘ Contains v l Hi‘ E
B unfiled . :

Simple search Search options v

W Trash

MY GROUPS 277N

My Croups All References (\ 99/ (’;' @

MY TAGS e 179 References -

FIND FULL TEXT \ ‘ Author ’ Year I Title ‘ Ratir

GROUPS SHARED BY OTH... Abdollahi, A; Amini, S; H... Experimental study of the effects of the ultrasonic... |

SRS + Abyar Firouzabadi, Ham... 2015 Improving accuracy of curved corners in wire ED...

Hinh 26

Buoc 5: Chen trich ddn vao vi tri mong muon

Nhép chudt vao biéu tuong Y (Insert Citation) nhu trén Hinh 26 dé thyc hién
viéc chen trich dan; ban s€ c6 dugc két qua mong mudn. Trich dan bang ho tac gia va
nam cong bo (doi véi kiéu APA hodac Harvard) hodc bang so trong dau ngoac (do6i voi
kiéu IEEE hodc Vancouver) sé dugc chén vao van ban tai vi tri dat con tré tai budce 3,
dong thoi danh muyc tai li€u tham khao (Bibliography) dugc chén vao cudi van ban (xem
Hinh 19 ¢ trang trudc).

Hay kiém tra lai két qua trich ddn. Néu chua ding style hodc c6 sai sot vé ndi dung
hodc vi tri chén, s0 lugng trich dan... thi ban can kiém tra lai cac budc ¢ trén hoac tién
hanh chinh stra (xem muc 5 va 6).

5. Cach trinh bay trich din tai liéu diing cach trong viin ban

a) Chuyén doi cach trich dan tiy theo cdch viét tac gid dwoc trich dan cé lam chii
ngir trong cau hay khong doi véi kiéu trich dan APA 6", Harvard va cdc kiéu twong tu:

Déi véi kiéu trich ddn APA hoic kiéu Harvard, trong truong hop mudn chuyén tir
ki€u trich (tac gid, nam) thanh tac gia (ndm) vi du nhu hai truong hop dudi day:
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- Mot k¥ thuat c6 gia tri duoc phat trién ... (Calignano and Mercurio, 2023)
- Calignano va Mercurio (2023) da phat trién mot k¥ thuat c6 gia tri. ..

Mac dinh, mau trich dan dugc chén vao bai theo dinh dang (tac gia, nam). Sau khi
chén mAu trich din nhu mat dinh, dé dua tén tic gia ra ngoai diu ngoic theo kiéu tén
tac gia (nam), trong trinh soan thao MS Word, ban nhan chudt phai vao mau trich din
(vi du Calignano and Mercurio, 2023) => xuét hién cira s6 nhu Hinh 27. Ban chon Edit
Citations(s) => Display as: Author (year).

Két qua s& chuyén (Calignano and Mercurio, 2023) da phat trién mot k¥ thuat c6
gia tri...” thanh “Calignano and Mercurio (2023) da phat trién mot k¥ thuat c6 gia tri...”

(Calignano and Mef"“"*‘“ AANAN 43 what trien mot ki thuat cé gia tri. ..

0 Paste Options:

=y ™ ™
= Lo LA
[l Update Field
Edit Field...
Toggle Field Codes
A Font.
=q Paragraph...
Edit Citation(s) » | v Default Format
Display As: Author (Year)
Exclude Author
Exclude Year
Exclude Author & Year
Show Only in Bibliography

F",‘ More...

Hinh 27
Dé chuyén nguoc tir kiéu tén tac gia (nim) vé lai kiéu mic dinh (tac gia, nim), ban
lam tuong ty nhu trén va chon Default Format.
b) Chén s6 trang vao mau trich dan
Ap dung cho trudng hop quy dinh trich din ngudn tai liéu tham khao yéu cau phai
chi r0 s0 cua trang tham khao.

Pé chén s6 trang vao mau trich dan nhu vi du sau: Theo Calignano (2023), wire
EDM optimization ..... [69, tr. 30], ban nhéan chudt phai vao mau trich dan > chon Edit
Citation(s) => xuét hién menu nhu Hinh 26 => chon More... => nhap Suffix 13 tr. 30
(kém khoang trang trudc chir tr.) nhu Hinh 28.

BB calignano, 2023 #127 ... 1 Wire EDM optimization-Convert... MR IESECHCERg |

Edit Citation | Reference

Formatting: Default &
Prefix:
Suffix: | tr. 30

Pages:

Tools - OK ‘ Cancel Help
Hinh 28
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6. Thém hoic bét trich din tai mdt vi tri
a) Bo bot mot hoac mot s6 trich dan trong nhom nhiéu trich déan:

Vi du, & Hinh 28 ¢6 3 trich d4n va ban mudn bé bét trich dan s6 2. Nhan chuot
phai vao vi tri trich dan => chon Edit Citation(s) => More...

=> Xuét hién cira s6 nhu Hinh 29.

C6 mdt so tac gia da nghién ctru vé van de..... m ot
u

Sd

By Copy
[1]  H. Abyar Firouzabadi, J. Parvizian, and A. AB pai:e oo oving accuracy of

curved corners in wire EDM successive cu =, = ational Journal of
Advanced Manufacturing Technology, vol. oy ... 7-459, 2015/01/01
2015, doi: 10.1007/s00170-014-6270-0.

[2]  N. Ahmed, "Machining and wear rates in E  1oggie Field codes A comparative
study of electrode designs and materials," . o ront.. als Research and
Technology, vol. 30, pp. 1978-1991, 2024/t =5 raragraph...
https://doi.org/10.1016/j.jmrt.2024.03.242.  EditCitationis)

[3] A. Charlesworth, Digital marketing: A practical approach.

Ei" More...

Hinh 29

Tai trich dan vi tri s 3, nhép chudt vao tam gidc mau den tai Edit Reference (xem
Hinh 30) => chon Remove Citation dé xda bdt tai li¢u s6 3 => nhap OK. EndNote s&
x06a bot trich dan s6 3 dong thoi cap nhat lai danh muc tai liéu tham khao.

EndNote 21 Edit & Manage Citations X
Citation ) Count  Library
[1-3]
4 Abyar Firouzabadi, 20... 1 My EndNote Library (NTU citation) = Edit Reference |~
+ 4 Ahmed, 2024 #13 1 My EndNote Library (NTU citation) = Edit Reference | ~

[l cCharlesworth, 2014 #6 1 My EndNote Library (NTU citation) | Edit Reference | ~

Edit Library Reference
Find Reference Updates...

Remove Citation
Insert Citation

Update from My Library...

Hinh 30
b) Thém (chen) mot hodac mot s6 trich dan vao mét vi tri da trich dan:

Trong vi du & trén, sau khi x6a di mét trich dan, ban can thém vao 2 trich dan méi
khac. Cach thuc hién nhu sau:

Dua con tr6 van ban vao gitra vi tri can bo sung thém trich dan (vi du vao giira cap
ngoic [1-2]) => md cira s6 chinh ctia EndNote va chon thém 2 tai liéu trich dan => nhin

nut 1énh “Insert Citation” (biéu tuong DD ) dé thuc hién chén thém trich dan.
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7. Tao kiéu trich din va lap danh muc tai liéu tham khiao méi

Trong EndNote, ngudi diing c6 thé ty tao cho minh mot kiéu trich dan va lap danh
muc tai liéu tham khao méi. Cach d& thuc hién nhét 13 ban sir dung mot kiéu trich dan
gén v6i kiéu trich dAn ma ban can tao, copy thanh mdt file *.ens moi va dat t€én moi, sau
d6 mé file kiéu trich din (file c6 dudi la *.ens) trong EndNote. Phan nay ching toi khong
huéng dan cu thé, chi goiy dé cac ban c6 thé tu nghién ctru thém va thyc hién.

Néu mudn sira vé kiéu trich dan trong bai viét thi vao Template ctia Citations nhur
Hinh 31.

Numbered-JAMT

File Edit Tools Window Help

Plain Font Plain Size

About this Style In-Text Citations
Punctuation In-Text Citation Template
Anonymous Works Insert Field *

Page Numbers
Journal Names Citation [Bibliography-Number]
Sections

‘V-'C_itatiOnS Citation - Author (Year) Author®[Bibliography-Number]

Ambiguous Citations
i Author Lists

i~ Author Name
Numbering

| I “Sort Order

| =-Bibliography

Hinh 31

Néu mudn stra vé cach xuat hién cia tic gia trong trich dan trong bai viét thi vao
Author List cua Citations nhu Hinh 32.

Eile Edit Tools Window Help

Plain Font Plain Size | | |
~About this Style Author Separators
Punctuation Number of Authors between before last before last in format: Author (Year)
Anonymous Works 1 w 2 [ [ [
Page Numbers
100 ¢ 100 B g
Journal Names o | | |
- Sections :
Abbreviated Author List - First Appearance
=-Citations
| Feiipliis © List all author names
: o1t 3
Ambiguous Citations It or more authors, lst the fist |2 author(s)

[} Author Lists and abbreviate with: Ttalic

Author Name
: Abbreviated Author List - Subsequent Appearances

i~Numbering
L Sort Order © List all author names
= Bibliography o B or more authors, list the first |2 author(s)
i Templates and abbreviate with: Ttalic

- Field Substitutions

Hinh 32
Néu mudn sira vé viéc viét ho trudc hay tén trudc trong trich dan trong bai viét thi
vao Author Name cua Citations nhu Hinh 33.

Néu mudn ho dtig trude tén thi chon First author 1a Smith Jane va Other authors
la Doe John.
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Eile Edit Tools Window Help

Plain Font Plain Size

- About this Style
Punctuation
Anonymous Works

- Page Numbers
Journal Names

r\la—mimrma-‘--——_--__~~

- ~
< Fist author: Jane Smith \‘
i _ Other authors:  John Doe 4
~ -
—

£~

~
Captalz.aﬁn'!' —fp——

~Sections ("] Capitalize only the author's last name
=-Citations
Templates Initials: Last Name Only ~
~Ambiguous Citations [TJ Use initals only for primary authors with the same name

Author Lists

Consecutive Citations by the Same Author
Author Name

Numbering [C] Omt repeated authors (e.g. Smith 1999, 2000)

Hinh 33

Néu muén sta vé quy tic hay hinh thirc ndi dung trong danh muc tai liéu tham
khao thi vao Templates ctia Bibliography nhu Hinh 34.

Numbered-JAMT

File Edit Tools Window Help

Plain Font Plain Size
About this Style Biblography
“Punctuation Reference Types* Insert Field *
Anonymous Works
Page Numbers 0 : . .
5 4 in Generic Author,-Title,-in°Secondary-Title|,°Secondary-Author,
namaltares °'Editor’~"Editors” |.-Year|,°Publisher|:°Place-Published|.%p.°Pages|.
-Sections
& Citations Book Author,-Title|.°Edition®ed|.®Series-Title|,%ed. Series-Editor|.-Vol.
Templates °Volume. -Year|,°Place-Published|:°Publisher|.°Number-of-Pages|.
Ambiguous Citations
- Author Lists Book Section Author,-Title,-in°Book-Title|,®Editor,® Editor ~ Editors™|.-Year|,
Atz Rarie °Publisher|:°Place-Published|.°p.°Pages|.
Numbering : . .
Sort Ord Conference Proceedings Author.-Title|.-in°Conference-Name.-Year-of-Conference|. Conference
AL Location|:°Publisher|.
= Bibliography
Templates| Edited Book Editor,%ed.”eds.:Title.-Edition®ed.-Series-Title|,%ed.%Series
Field Substitutions Editor|.:Vol.°Volume.-Year|,°Publisher|:°Place-Published|.°Number-of

Hinh 34

Néu mubn stra vé quy tac liét ké tén tac gia trong danh muc tai liéu tham khao thi
vao Author Lists cia Bibliography nhu Hinh 35.

Numbered-JAMT

File Edit Tools Window Help

Plain Font Plain Size ‘ | |

About this Style

Punctuation Number of Authors between before last

/:nonyéimoubs Works o A [
age Numbers ’3— to W |

Author Separators

~Journal Names

Sections Abbreviated Author List
=-Citations
© List al author names
Templates S —
Ammbigtious Citations QIf ‘—1 or more authors, list the first ‘1 author(s)
Author Lists and abbreviate with: |, et al Italic
Author Name QIf |8 or more atthors, list the first |6 authors, insert: |, .. .
Numberin
9 and add the last author's name
Sort Order
= Bibliography For Subsequent Works by the Same Author
Templates © Print the author fist as defined above
Field Substitutions () Omit the author it
Layout () Replace repeated authors with
Sort Order
Categories
Author Lists
Author Name

Hinh 35
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8. Mot s6 lwu y

- Khi trich dan véi kiéu APA hoidc Harvard hodc cac kiéu tuong tu, truong hop cod
nhiéu tac gia thi phdn mém s& khong liét ké hét tén cua cac tac gia ma sé ky hiéu bang
tiéng La-tinh 1a “et al.” Ban phai stra thanh “va cong su” hodc viét tat “va c.s” khi viét
bang tiéng Viét.

- Trong danh muyc tai liéu tham khdo, gifra té€n cua hai tdc gid hodc trudc tac gia
cudi cung phai c6 chit “and”. Néu 1a tai liéu duoc trich din bang tiéng Viét, hdy nhé doi
“and” thanh “va” sau khi ty dong tao danh muyc tai li¢u tham khao tor EndNote.

Luu y: Trudng hop ban sir dung phan mém trich dan Medeley (thay vi Endnote,
xem Phu luc 6), n6 c¢6 thé giup ban d6i and thanh va hoic et al. thanh “va ¢.s”mot
cach ty dong bang tiy chon ddi ngdn ngir tir tiéng Anh sang tiéng Viét khi trich
dan.
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Phu luc 5
HUONG DAN SU DUNG PHAN MEM ZOTERO

(Kém theo Quyét dinh s6 ~ /OP-PHNT ngay thdng ndam 2026
cua Hiéu truong Truong Pai hoc Nha Trang)

1. Mé dau

Zotero 13 phan mém quan 1y tai liéu tham khéao va trich din mién phi va dé st dung,
duoc dung cho vi¢e suu tap, luu trit, to churce, trich dan va chia sé cac nguon tai liéu tham
khao. Cong cu dugc tich hop vdi cac trinh duyét web giup cho viéc nhéan dién thong tin
ty dong va luu trir thong tin mdt cach dé dang. Cong cu duoc st dung tich hop voi
Microsoft Word dé tao Danh muc Tai li€éu tham khao tu dong va trich dan tu dong trong
bai viét.

2. Cai dat Zotero

Download Zotero: Vao trang web cua Zotero bang cach truy cép dia chi:

https://www.zotero.org/download/

Man hinh s& xuét hién két qua nhy Hinh 1

I_Z[ 6 Z)

Zotero 7 for Windows Zotero Connector

Your personal research assistant Save from your browser with a single click

Download (64-bit) Install Chrome Connector

Also available: Windows ARM

Installation Help

Other versions ~ Zotero Connectors for other browsers A~

Hinh 1

Buoc 1: Tai Zotero for Windows va cai dat vao may tinh nhu cac ung dung thong
|

thuong khac. Sau khi cai dat, biéu tuong Zotero Z‘m s& xuit hién trén man hinh

desktop.

Bu6e 2: Cai dat Zotero Connector for Chrome bang cach nhap vao nit 1énh Install
Chrome Connector. Chirc nang ctia Zotero Connector dung dé két ndi dix liéu ve tai liéu
trich dan ty dong tir trang web cua cac co so dir liéu nhu ScienceDirect, Springer,
PubMed, SAGE, Taylor & Francis, JSTOR, ProQuest,...

Sau khi cai dit Zotero Connector for Chrome, hiy kiém tra tién ich Zotero Connector
O goc trén phai cua trinh duyét Chrome. K&t qua nhu hinh 2.
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Vi M Inbox (4) - phuongdx@ni: X BY Progress in the processinc X ® ChatGPT X Z Zotero| Your personal rec X o Pt
/ A
] \
¢ C % zotero.org/start ﬁl‘ P
7
\\\~ —’,l

Tién ich X
Zote ro Groups Documentation Forums

Toan quyén truy cap
Céc tién ich nay c6 thé xem va thay déi théng tin
trén trang web nay.

1
) 1 [2) Zotero Connector I
Success! You installed Zotert,

8 Quanly tién ich

Hinh 2
3. Cai dat Zotero Plug-in cho Microsoft Word

Sau khi cai ddt Zotero vao may tinh, Zotero s& tu dong plug-in vao phan mém MS
Word. Hay kiém tra phan mém Word ctia ban sau khi cai phan mém Zotero. Néu Zotero
da duogc plugin vao Word, click vao menu Zotero trong Word s€ c6 két qua nhu Hinh 3.

AutoSave D) & Hudng dan st dung Zotero v

File Home Insert Design Layout References Mailings Review View Zotero Help

{% Document Preferences

3] :
Z i Z z [‘éRefresh
Add/Edit  Add/Edit Insert

Citation Bibliography = Note 5 Unlink Citations

Zotero

Hinh 3

Trong trudng hop di cai dat phadn mém Zotero vao may tinh nhung khong thay
Zotero tu dong plug-in vao phan mém MS. Word, can thuc hién cac budc sau:

Buéc 1: M& phan mém Zotero => Chon “Edit” => Settings.

Buoc 2: Trong giao dién Zotero Settings => Chon “Cite” => “Word Processors”
=> “Install Microsoft Word Add-in” hoac “Re-Install Microsoft Word Add-in” =>
“OK” (Xem hinh 4).

Buée 3: M Microsoft Word dé kiém tra, ban s& thdy biéu tuong “Zotero” trén
thanh cong cu.
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Zotero Settings X

{§} General

() Include URLs of paper articles in references

S Sync When this option is disabled, Zotero includes URLs when citing journal, magazine, and newspaper articles only if
the article does not have a page range specified.
ar
L Export Tools
“_ Style Editor Style Preview
=;, Cite
& Advanced

Word Processors

Microsoft Word
The Microsoft Word add-in is currently installed.

Reinstall Microsoft Word Add-in

Hinh 4

Truong hop thuc hién 3 budc néi trén nhung van khong xtr 1y duoc van dé, hiy
truy cap vao dia chi:

https://www.zotero.org/support/word _processor plugin manual installation
dé duoc hudng din thuc hién “Manually Installing the Zotero Word Processor Plug-in”.

4. Thao tic tao va quén ly tai li€éu tham khéo trén Zotero

4.1. Luu (nhdp) tai liéu dién tir tw dong vao Zotero

Buoc 1: Mé ing dung Zotero trén may tinh.

Buoc 2: Mo trinh duyét web (Chrome).

Bue 3: Tao bo suu tap: Zotero => “My Library” => “New Collection” bang cach
click vao bicu tuong dugc tro bang mii tén trén hinh 5 => Dat tén (vi dy: Luén an tién
si) cho bd suu tap cac tai liéu can trich dan => “OK”.

z VF;Ie Edit View Tools Help
I My Library

@ ) O\ l:g o New Collection 52

! New Collection... - Name:
Luén an tién st

B My Publications

Create in:

li I
Duplicate Items i My Library .

Unfiled ltems

N
Hinh 5

Buéc 4: Pwa (nhép) tai liéu cin trich din vao Zotero

Cach 1: Dung tién ich Zotero connector trén trinh duyét Chrome.

Tim kiém tai liéu dién tt trén web cua cac tap chi hoac cac nha xuét ban, vi du ban
tim kiém tur khéa “Digital Marketing” trén ScienceDirect. Két qua vi du nhu Hinh 6.
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v M Inbox (7) - phuongdx@ntu X | BY Progressinthe processing X | @ Phuong phap marketing b1 X Z Zotero | Your personal resc X E Digital Marketing - Search X+ = (o) X

€ > C % sciencedirect.com/search?qs=Digital+Marketing Q [n] ]

ScienceDirect Journals & Books ® g @

Find articles with these terms

Digital Marketing ‘ n

Y Advanced search

92,966 results sorted by relevance | date

Encyclopedia

Refine by: - :
¥ Digital Marketing
International Encyclopedia of Business Management, 2026
Years Beatriz Casais, Alexandre Veloso
[ 2026 (804)
D 2025 (10,503) Research article ® Open access
[[] 2024 (9,552) E-commerce and consumers satisfaction: Empirical evidence from digital marketing system of
Show more v mango in Bangladesh
Journal of Agriculture and Food Research, December 2025
Article type @ Esrat Jahan, Md Moniruzzaman, ... Abu Hayat Md Saiful Islam

) View PDF

Hinh 6

Sau d6 nhap chon vao biéu tuong Tién ich tai goc trén phai cta trinh duyét Chrome
nhu hinh 7. Click troé chudt vao thu muc cua Zotero nhu minh hoa trén Hinh 7.

|Scienc X+ = X

Qx O B

»

Tién ich

Journals & Books ( gnin
Toan quyén truy cap
Céc tién ich nay c6 thé xem va thay d6i thong tin
trén trang web nay.
n Zotero Connector I :

@@ Quanlytién ich
Hinh 7

=> xuat hién “Zotero Item Selector” nhu hinh 8

=> Tick chon cac bai bao (tai li¢u) can luu => Nhan “OK”

& Zotero Item Selector o O X

Select which items you'd like to add to your library:

() Digital Marketing -
() E-commerce and consumers satisfaction: Empirical evidence from digital marketing system of mango ii
() Impact of digital marketing stimuli on product sales in platform enterprises: Moderating and heterogene
Digital marketing, transaction costs, and corporate market power

[7) The impact of digital marketing literacy on digital marketing strategy to enhance the library patrons' eng
[7) Association between exposure to digital alcohol marketing and alcohol use: a systematic review and m
Digital marketing and corporate market performance: The mechanism of fintech development

[C) Digital marketing, financing constraints, and enhancements in corporate performance

[J) Rethinking consumer behaviour in a green digital marketing landscape

Digital Marketing and Atrtificial Intelligence

[*) Integrating cultural adaptation in digital marketing strategies: Enhancing competitiveness and sustainat <

( D »

‘Pattern H Select All H Deselect All ] Hay HW

Hinh 8
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Dit liéu vé céc tai liéu duogc chon s& duoc chuyén vé phﬁn mém Zotero nhu minh
hoa trén hinh 9. Trudng hop tai liéu cho phép download mién phi (open access) thi bai
bao d6 dugc Zotero tai xubng va luu vao thu muc Zotero trong C:\Users\<Account
name>Zotero. Cac tai liéu co file dinh kém s& co biéu tuong tai liéu & cot file dinh kém

(biéu tuong cai kep

giéy).

Zotero c6 uu thé hon EndNote ¢ kha ning “trich xuét hang loat (batch import)” tai
liéu tu dong truc ti€p tur trinh duyét (voi plug-in Zotero Connector).

Z File Edit View Tools Help

il My Library

@ O\ [g " /’i fa - @ v Qv All Fields & Tags Digital Marketing

v [ My Library
B3 Luén an tién st
=) My Publications
Duplicate Items

Unfiled Items

Title Creator 2 [® Info
I T i
= Progress in the processing of muscovite and i... Liang etal. = ESEVRSRECole Section
Title Digital Marketin
= Is the public sector Africa’s hidden force for A... Nyamawe i e 3 g
Author Casais, Beatriz
=! ESG indicators and sectoral volatility: GARCH ...  Borkows... =
Author Veloso, Alexandre
> = Industrial financialization and cross-sectoral ri... Huanget.. @
TiTah Editor Ratten, Vanessa
ras| — " )
B [H pigital Marketing Cosme i Book Title International Encyclopedia of
= Decarbonization in the automotive sector: As... Fuggere... Business Management (First
Edition)
= Digital marketing. financing constraints, and ... Qiao et al. S
eries
Digital Marketing and Artificial Intelligence Romic Series Number
= Carbon Emission Reduction Scenarios in the ... Shin et al. Volume

Truong hop ban di vao trang cia mot bai bao cu thé, vi du nhu trén Hinh 10.

5; ScienceDirect

Hinh 9

Journals & Books @ Help Q search ,Q My account @ Sign in

f Access through your organization Purchase PDF

Article preview

Abstract

P =]
A \.I,. MiC International Encyclopedia of
PRESS
Business Management m

Volume 4, 2026, Pages 300-303

Digital Marketing
Beatriz Casais, Alexandre Veloso
Show more v

+ Add to Mendeley o Share 99 Cite

https://doi.org/10.1016/B978-0-443-13701-3.00227-9 2 Get rights and content 2

Abstract

The digital era has transformed the way companies operate and
interact with their customers. This evolution required effective
marketing strategies with both digital and offline touchpoints.
Digital marketing allows companies to track user behavior in real

Hinh 10

Recommended articles ~

Addressing a decision problem
through a bipolar Pythagorean...
Heliyon, Volume 10, Issue 3, 2024, Article ...

Vishalakshi Kuppusamy, ..., Cecilia Castro

Distributed marketing networks:
The fourth industrial revolution

Journal of Business Research, Volume 15...

Ravi S. Achrol, Philip Kotler

Sales investment, marketing
digitalization, and corporate...
International Review of Financial Analysi...

Xinyue Wang, ..., Linyi Tang

Show 3 more articles v

Article Metrics N

Truong hop nay tién ich Zotero Connector chuyén thanh biéu tuong mot cudn sach
nhu hinh 11. Néu click chon nat 1énh Zotero Connector thi dit liéu cua tai liéu dugc chon
s& ty dong chuyén qua phdn mém Zotero ma khong can hoi Zotero Item Selector nhu
truong hop c6 thé chon nhiéu tai lidu.
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r personal researc: X E

s ® Help (

se PDF

Besiness Masagement

Digital Marketing - ScienceDir: X + = m} X
Q % O N
Tién ich "
Signin

Toan quyén truy cap
Céc tién ich ndy c6 thé xem va thay déi thong tin
trén trang web nay.

Q@

Zotero Connector I

8 Quanlytién ich

Hinh 11

Ciach 2: Export thong tin tdi liéu trich dan tir trang web ciia nha xudt ban vao

Zotero.

Thay vi su dung tién ich ¢ goc trén phai cua trinh duyét Chrome, ban c6 thé sir
dung churc nang Export citation & dinh dang RIS nhu hinh 12. Tim dén nut 1énh Cite
nhan nut I¢énh Export citation to RIS. Trinh duyét web

trong trang web ctia nha xuat ban,
s€ tu dong chuyén thong tin trich dan cua tai liéu sang phan mém Zotero trén may tinh

cua ban.

&i ScienceDirect

@ Help

Journals & Books

@ Access through your organization Purchase PDF

Article preview

Abstract

AP
ACADEMIC
PRESS

International Encyclopedia of Business

Management
Volume 4, 2026, Pages 300-303

£e

Digital Marketing

Beatriz Casais, Alexandre Veloso

Show more v

+ Add to Mendeley o Share 99 Cite

https://doi.org/10.1016/B978-0-443-1370] Get rights and content 2

Save to Refworks 2

Export citation to RIS

Abstract

Export citation to BibTeX X .
eract with their

rith both digital and

vV VvV VvV Vv

The digital era has transformed |
customers. This evolution requir

Hinh 12

Export citation to text

4.2. Nhdp théng tin vé tai ligu trich dén bang cdch thii cong

_Trong trudng hop thong tin vé tai liéu sé& trich khong dugce chira trén cac trang web
¢6 ciu triic ¢6 thé connect mot cach ty dong dén phan mém Zotero thi nguoi dung phai
nhap dir liéu thu cong. Viéc nay dugc thuc hién bang cach click tré chudt vao icon New
item nhu trén Hinh 13, sau d6 ban chon mot trong cac thé loai tai liéu tham khéao nhu

bén dudi:
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Z File Edit View Tools Help

i My Library

! Q .\'—[g?‘,/ o P Qv Al Felds & Tags Title
v [l My Library ~r“'ew4"e"{‘ Creator ¢  [®Info
£ Luan &n tién st = Progress in the processing of muscovite and i...  Liang etal. = ltemipeonnalftice
| My Publications 2| Is the public sector Africas hidden force for A.. Nyamawe = fite
Duplicate Items = ESG indicators and sectoral volatility: GARCH ... Borkows.. '@ Pmﬁﬁi HHN\" e
Unfiled Items = Industrial financialization and cross-sectoral ri.. Huang et.. '@ Vol
Trash [E Digital Marketing Casais an... -
= Decarbonization in the automotive sector: As... Fugger e... Pages
= Digital marketing, financing constraints, and ..  Qiao et al. Date
[ Digital Marketing and Artificial Intelligence Romic Series
= Carbon Emission Reduction Scenarios in the .. Shin et al. SEEBIE
Series Text
Applications £ Journal Abbr
Hinh 13
1. Book (Sach)
2. Book Section (Phan sdch / Chwong sdch)
3. Document (Tai li€u)
4. Journal Article (Bai bdo khoa hoc / Bdi viét tap chi)
5. Newspaper Article (Bdi bdo / Bai viét trén bdo)
6. Artwork (Tac pham nghé thuat)
7. Audio Recording (Ban ghi &m / Thu am)
8. Bill (Dy luat/ Héa don — tuy ngir canh)
9. Blog Post (Bai dang blog)
10. Case (Vu an / Tinh hudng nghién ctru)
11. Conference Paper (Bai bao hoi nghi / tham ludn hoi thao)
12. Dataset (B0 dir li¢u)
13. Dictionary Entry (Muyc tir dién)
14. E-mail (Thu dién tr / Email)
15. Encyclopedia Article (Bai viét bach khoa toan thw)
16. Film (Phim)

LW W W NN NDNDNNDDND P/ ——

. Forum Post (Bai ding dién dan)

. Hearing (Phién diéu tran / Budi ling nghe ¥ kién)

. Instant Message (Tin nhin nhanh)

. Interview (Phong van)

. Letter (Thu)

. Magazine Article (Bai viét tap chi / Bai bdo trén tap chi)
. Manuscript (Ban théo / Ban viét tay)

. Map (Ban d6)

. Newspaper Article (Bai viét trén bdo)

. Patent (Bang sang ché)

. Podcast (Chuong trinh phat thanh k¥ thuat sé / Podcast)
. Preprint (Ban in trudc / Ban thao chua xuét ban chinh thirc)
. Presentation (Bai thuyét trinh / Trinh bay)

Radio Broadcast (Chuong trinh phat thanh)

. Report (Bao cao)
. Software (Phan mém)
. Standard (Tiéu chuan)

Q
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34. Statute (Pao luat / Quy dinh phap ly)

35. Thesis (Ludn van / Ludn an)

36. TV Broadcast (Chuwong trinh truyén hinh)

37. Video Recording (Ban ghi hinh / Video ghi lai)

Vi du ban chon tai li€u tham khao 1a sach (Book), hay nhép cac truong dir li€u
nhu minh hoa & Hinh 14.

3

Z File Edit View Tools Help = O X
@ My Library = E-commerce and consum: X N/ C
Learn about the new features in Zotero 7 = Choose your preferred layout density: ) Comfortable () Compact Remind Me Later m i
@ C)\ [g v /: a R D w2 O\V All Fields & Tags Title [a
v @ My Library Title Creator D [B Info A | E
[£) My Publications (] Item Type Book D
H L - Title | Introduction to Digital Marketin
Duplicate Items > = Association between exposure to digital alcoh...  Donalds... % [ 9 9| }
S Author  (full name)
Unfiled Items Digital Marketing Casais an... ) =
Tl Trash Series =8
| Tras R 5 : .
= Digital marketing and corporate market perfor...  Liuand Li Series Number -
= Digital marketing, financing constraints, and e..  Qiao et al. Volume >
= Digital marketing, transaction costs, and corpo... ~ Tang # of Volumes @
> = E-commerce and consumers satisfaction: Empi... Jahanet.. 7 Edition @
= Impact of digital marketing stimuli on product... MaandY... Place
Attraction Bangladesh > Z Integrating cultural adaptation in digital marke... Rizkitaet.. 7 Rublisher

Hinh 14
Ban can luu y quy tic d6i véi viée nhap ho va tén tac gia trong Zotero. Ho cua tac
gid dugc phan biét (ngan cach) vai tén cua tac gid bang dau phay. Vi du “Ma, Weina”
va “Yong, See Chen” nhu minh hoa trén Hinh 15.

[B < /ﬁ fg v @ v Q> All Fields & Tags Impact of digital marketing stimuli on product [B ‘
sales in platform enterprises: Moderating and
Title Creator D heterogeneity effects of consumer attention =]
> = Association between exposure to digital alcoh...  Donalds... 7 [® Info ~ D
= Danh gia hién trang khai thac va bao quan my...  Phan Pa... Item Type Journal Article
Digital Marketing Casais an... Title Impact of digital marketing =
stimuli on product sales in ==
= Digital marketing and corporate market perfor...  Liu and Li platform enterprises:
A 5 o
= Digital marketing, financing constraints, and e...  Qiao et al. e B heteroger.melty N
effects of consumer attention =
= Digital marketing, transaction costs, and corpo...  Tang Author Ma Weina ©
> = E-commerce and consumers satisfaction: Empi... ~ Jahanet.. 7 Author Yong, See Chen @

E Impact of digital marketing stimuli on product ... - Publication Finance Research Letters

Hinh 15

Moi tac gia trén mot dong riéng, phia trai 1a nhan Author (xem Hinh 15).

Mudn nhép thém tac gia, ban click tré chudt vao biéu trgng ddu + trong vong tron
nho nhu Hinh 16. Muon x6a tac gia, ban click tro chudt vao bi€u tugng dau — trong vong
tron nhd.

‘@
Author Ma, Weina
Author Yong, See Chen mm JONCORIT >
Publication Finance Research Letters

Hinh 16
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4.3. Quan ly tai li¢u trong Zotero

Ban c6 thé x6a mot hodc mot sb tai liéu (Move Item to Trash, stra thong tin cua tai
liéu, thém ghi chu (Add Note), thém file dinh kém (Add Attachment), chuyén hodc thém
tai liéu vao bo suu tap khac (Add to Collection)...bang cach nhap chudt phai vao tai liéu
(hodc chon tai lidu va click tro chudt vao cac biéu tuong phi hop & mép phai cua ctra s6
phan mém Zotero, xem Hinh 17).

Z File Edit View Tools Help = O X
il My Library <
@ Q\ [gv /‘i KEB v @ v Qv All Fields & Tags Digital Marketing [B
v il My Library Title Creator A [3 Info A
£ Luan én tién s7 = Progress in the processing of muscovite and i...  Liang etal. = item lypesBook Section P
icati Title Digital Marketiny
My Publications > = Is the public sector Africa’s hidden force for A.. Nyamawe = el J
. Author Casais, Beatriz
Duplicate Items = ESG indicators and sectoral volatility: GARCH ... Borkows... @ =~
Unfilad 1t Author Veloso, Alexandre 8
QUieCiems > = Industrial financialization and cross-sectoral ri... Huanget.. ®@ .
= Trash Editor Ratten, Vanessa
ras F . . )
[H Digital Marketing X . Book Title International Encyclopedia of -
= Decarbonization in the autc 8 ewonine Business Management (First 'O
Edition)
= Digital marketing, financing Add N
9 - 1 ddiote Series @
Digital Marketing and Artifi  » add Attachment Series Number
= Carbon Emission Reduction Volume
Find Full Text
Applications # of Volumes
Artificial intelligence £3 Add to Collection > Edition

Hinh 17

Khi ban nhan dup chudt vao mot tai liéu ndo do trong phan mém Zotero, trang web
chtra thong tin cta bai bao do s€ hién Ién.

Ddi véi cac tai lieu béng tiéng Viét, ho va tén cuia cac tac gia phai dugc viét dﬁy
du (khong viét tat chir cai dau cia tén va tén dém) trong danh muc tai liéu tham khao.
Dé dap mg yéu ciu ndy, ban phai xtr Iy vé van dé ho va tén trong Zotero bang cach
khong sir dung dau phay (,) ngan cach ho va tén nhu Hinh 18. Khi khong ¢6 dau phay
ngan cach ho va tén, Zotero hiéu rang tén tac gia chi bao gdm family name (ho) va chi
hién thi day dt Author name khi 1ap danh muyc tai liéu tham khao.

[:B v /’i fg v D v Qv All Fields & Tags Panh gia hién trang khai thac va bao quan muc 13 [B
dai dudng (Thysanoteuthis rhombus) & Viét Nam
Title Creator
[B Info N
> = Association between exposure to digital alcoh...  Donalds... 7 D

Item Type Journal Article

@ Danh gia hién trang khai thac va bao quan my...  Phan Pa...

Title  Danh gia hién trang khai thac

Digital Marketing Casais an... va bao quan muyc la dai duang =
(Thysanoteuthis rhombus) &
= Digital marketing and corporate market perfor...  Liu and Li Viét Nam
= Digital marketing, financing constraints, and e...  Qiao et al. Author  Phan Pang Liém
- fd 4 : A (@)
= Digital marketing, transaction costs, and corpo...  Tang Author  Pham Sy Tan ©
> = E-commerce and consumers satisfaction: Empi... Jahanet.. < AuthorgRhamiVaniiuan @
o . e Autt Luc 6c Khanh "
= Impact of digital marketing stimuli on product... MaandY... Lo ngiCliccikhen

Publication  Tap chi Khoa hoc - Cong nghé

> = Integrating cultural adaptation in digital marke...  Rizkita et... Thay san

Hinh 18
4.4 Lwa chon hodc thém kiéu trich din trong Zotero
Zotero c6 thu vién cac kiéu trich dan (style) rat phong phu dua trén co s& tong hop
cac ki€u trich dan hién nay cua céc tap chi khac nhau, cac truong/vién khac nhau trén

thé gi6i. Mic dinh nhirng kiéu trich dAn ma ban lan dau tién sit dung phdn mém Zotero
nhu trén Hinh 19.
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trac cua Zotero c¢6 duoi file 1a CSL.

Zotero Settings

{& General
2 Sync

T, Export
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X
Q_ Search

Cite

Style Manager
Title Updated
Chicago Manual of Style 18th edition (shortened notes and bibliography) 9/8/2025
Cite Them Right 12th edition - Harvard 10/29/2025
Elsevier - Harvard (with titles) 5/18/2025
IEEE 7/15/2024
Modern Humanities Research Association 4th edition (notes) 8/31/2025
Modern Language Association 9th edition (in-text citations) 10/31/2025
Nature 9/11/2025
Springer - Vancouver (brackets) 9/14/2025

Get additional styles... - +

Hinh 19

Trong trudong hop ban mudn thém kiéu trich din khong c6 trong danh sach trén
Hinh 19, ban c6 hai phuong an dé thém kiéu trich dan: mot 1 “Get additional styles...”
c6 san trong bo thu vién kiéu trich dan cua Zotero, hai la nhép chuot vao nut 1énh co
biéu tuong dAu + trén Hinh 19 dé thém mot kiéu trich dan tir file kiéu trich dan theo ciu

Theo cach 1, ban c6 thé thiy dén hang chuc nghin kiéu trich dan khac nhau duoc
tim thay (xem Hinh 20). C6 thé dung thanh cudn dé xem cac ki€u trich dan hoac goé tén
vao 0 tim kiém trén Hinh 20 néu ban biét tir khoa vé tén cua kiéu trich dan ma ban can.

Zotero Style Repository
File  Edit
Style Search Format:
[Iritle Search Fields:
[[) Show only unique styles

10,721 styles found:

két qua tim kiém nhu trén Hinh 21.

2D Materials

(2020-02-05 05:27:13)

3. Biotech  (2014-05-18 01:40:32)

3D Printing and Additive Manufacturing

3D Printing in Medicine (2016-02-13 20:40:33)

3D Research

(2015-04-2112:08:45)

-
X

author ' | author-date | | label | | note | numeric

anthropology | | astronomy | | biology | | botany | | chemistry
communications | | engineering | = generic-base ' | geography | | geology
history | | humanities | | law | | linguistics | | literature | | math | | medicine
philosophy | | physics | | political _science | | psychology | | science

social_science | | sociology | | theology | | zoology

(2022-04-17 23:21:42)

Hinh 20

Gia st can tim kiéu trich dan Vancouver bracket 1a kiéu Vancouver bién the, s
dung dau ngoac vudng [] thay vi dau ngoac nhon () trong ki€u trich dan Vancouver goc,
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Style Search Format: | numeric

Fields: | generic-base | | medicine
|vancouver bracket

[ Show only unique styles

6 styles found:

e SAGE - Vancouver (brackets) (2018-05-13 20:38:51)

e Springer - Vancouver (brackets) (2025-09-14 15:23:58)

e Vancouver (brackets, no "et al.") (2022-04-14 13:48:43)

¢ Vancouver (brackets, only year in date, no issue numbers) (2022-04-14 13:48:43)

e Vancouver (brackets) (2022-04-14 13:48:43)

e Vancouver (superscript, brackets, only year in date) (2025-05-18 00:55:38)

Hinh 21
5. Cach chén, thém hoic bét trich din, chinh sira hinh thitc xuit hién cia
trich dan tai liéu

5.1 Trich déin trong bai viét (in-text citation)

- Buoc 1: Chon Document Preferences (xem Hinh) dé chon kiéu trich din theo
yéu cau, vi du APA Style 7" edition, nhu Hinh 22.

Help EndNote21 § Tell me wha

File Home Insert Design Layout References Mailings Review View [@4el&E(e]
\ 7 (¢ >
&z Document Preferencey

‘i e _——‘—‘

1 852 Z [Grefrasm—

II
| [-13
1
JIEElL €2 Unlink Citations

\ Add/Edit  jAdd/Edit
‘\C\itation,ﬁbliography Note

S Zotero
L 3~I-Z~I-1-I~\'Iv?-l'2~I-3~Iv4-|~5v|~6-Iv7-|-8v|~9-|v10‘l-11v|
Zotero - Document Preferences X f
2 Citation Style:

ACS Guide 2022 revision

11

- AMA Manual of Style 11th edition

- APA Style 7th edition

APSA Style Manual revised 2018 edition

12 .

13

- ASA Style Guide 6th/7th edition

D14

Chicago Manual of Style 18th edition (author-date)

Chicago Manual of Style 18th edition (notes and bibliography)

L 15

Chicago Manual of Style 18th edition (shortened notes and bibliography)

16 .

Cite Them Right 12th edition (author-date/Harvard)

17

Manage Styles... i

18

Language:  English (US) v |

19 .

Automatically update citations

Hinh 22
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- Bude 2: Pat tro chudt vi tri can chén trich dan trong phﬁn mém soan thao vin ban
Word, nhan chon menu Zotero trén trinh soan thao Word. Nhan chon Add/Edit Citation
nhu Hinh 25.

- Buoc 3: Hop chit Z s& xudt hién nhu Hinh 23, g0 vao hdp Z tén tac gia hodc tén
tai liéu can trich dan va nhan chon bai => Nhan “Enter” hoc dau miii tén sang phai nhu
trén Hinh 26.

z >

Selected Items ()

Digital marketing, financing constraints, and enhancements in corporate performance

Qiao et al. (2025), Finance Research Letters, 85, 108221.

Hinh 23
Trich dan duoc chén vao doan van tai vi tri mudn chén. Néu kiéu trich dan 1a APA
(American Psychological Association) thi s€ xuat hién tén tac gia va nam xuat ban, néu
trich dan theo IEEE thi xuat hi¢n s6 trong cap dau ngodc vudng [].
Dé chén nhiéu trich dan tai mot vi tri, ban chuyén sang ché do Classic View béng
cach nhan tro chut vao dau tam giac den cua chit Z nhu Hinh 23 va chon ché dd Classic
View nhu Hinh 24.

Z'

R ]
" Keep Sources Sorted
Classic View
Add/Edit Citation X
Q> AllFields & Tags
« fll My Library Title Creator 4

(5 Luan én tién st = Decarbonization in the automotive sector: A scenario-bas...  Fugger et ...
= My Publications > = ESG indicators and sectoral volatility: GARCH vs. hybrid m...  Borkowski... ‘@
o Unfiled Items > = Industrial financialization and cross-sectoral risk contagio... Huanget.. @

v
1L}

= Is the public sector Africa’s hidden force for Al-driven hea... Nyamawe

Prefix: Page

Suffix: D Omit Author

Show Editor... “ Multiple Sources... Cancel

Hinh 24
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Dung tro chudt két hop véi phim Shift hodc Control dé chon nhiéu tai liéu va nhan
nut 1énh “Multiple Sources...” nhu trén hinh 24 s¢ xuét hién két qua nhu Hinh 25. Ban
cling c6 thé khong can chon trude cac tai liéu, chuyén sang ché d6 Multiple Sources rdi
chon tai lidu can trich dan sau ciing duoc.

Add/Edit Citation X
Qv AllFields & Tags Keep Sources Sorted
v fll My Library Title Cre.. 2 ESG indicators and sectoral volatilit;
£ Luén én tién si = Decarbonization in the au... ~ Fug... Decarbonization in the automotive
[ My Publications 2 ESGlindicatorsiand sector® 1 Bor™ = Industrial financialization and cross
15 Unfiled Items > = Industrial financialization ... Hua.. '@ 1

v
1l

= Is the public sector Africa’... Nya... ¢
1

Hinh 25

Sau khi da chgn cac tai liéu can trich dan nhu"Hinh 25, ban c6 thé thém, bot, di
chuyén 1én l}oéc xuong vi tri cac tai liéu dugc chon bang cach stir dung cac miii tén phai,
trai, 1én, xuong nhu Hinh 25.

Cacluuy:

- Khi sir dung kiéu trich dan IEEE trong Zotero, cac trich dan lién tuc (vi du trich
dan 5 tai liéu lién tuc) thi Zotero sé trich trong bai viétla[1], (2], [3], [4], [5] chir khong

thu gon lai theo kiéu “collapsed” 1a [1-5]. Pé c6 kiéu trich din thu gon, ban cin phai
chinh lai style IEEE trong Zotero bang cong cu Style Editor.

Céch stra style bang Style Editor nhu sau:

Nhép chudt vao Document Preferences nhu Hinh 26 => xuét hién ctra s6 Zotero
Document Preferences nhu Hinh 27.

H ©9-0 [0 -+ Document!
File Home Insert Design Layout References Mailings Review View [WAJE0]
-~ )
-1 i g ‘f’ Document Preferences )
Z [TRefresh

Add/Edit  Add/Edit lnsert

o g €2 Unlink Citations
Citation Bibliography Note

Zotero

Hinh 26

Zotero - Document Preferences X

Citation Style:

Chicago Manual of Style 18th edition (author-date)
Cite Them Right 12th edition (author-date/Harvard)
Elsevier (author-date/Harvard, with titles)

Harvard Educational Review

IEEE Reference Guide version 11.29.2023

MHRA Style Guide 4th edition (notes)

Hinh 27
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Chon kiéu trich dan IEEE nhu Hinh 28, sau d6 nhép chudt vao nut 1énh Style Editor
=> xuat hién Zotero Style Editor nhu Hinh 29.

Zotero Settings X
Q Search
% General
Harvard Educational Review 3/30/2013
2 Sync
|IEEE Reference Guide version 11.29.2023 1/7/2026
MHRA Style Guide 4th edition (notes) 2/10/2026
T, Export
MLA Handbook 9th edition (in-text citations) 2/10/2026
NLM/Vancouver: Citing Medicine 2nd edition (citation-sequence, brackets) 3/29/2026
% Advanced NLM/Vancouver: Citing Medicine 2nd edition (citation-sequence) 3/29/2026
Get additional styles... = i

Citation Options

() Include URLs of paper articles in references

When this option is disabled, Zotero includes URLs when citing journal, magazine, and newspaper articles only if the
article does not have a page range specified.

Tools

- - - ——

( Style Editor /\ Style Preview

N = — = -

Hinh 28
1Z) Zotero Style Editor
Refresh Save As... Act v : D Omit Author Cite Position: first v
Citation Style: v Language: English (US) ~

2 <style xmlns="http://purl.org/net/xbiblio/csl" class="in-text" version="1.0" demc

324 <l-- Citation -->

325 {" -Kclmt-i'om\

326 ' _|_<sort> ,

327 <key variable="citation-number"/>
328 </sort>

329 <layout delimiter=", ">

330 <group prefix="[" suffix="]" delimiter=", ">
331 <text variable="citation-number"/>
332 <text macro="citation-locator"/>
333 </group>

334 </layout>

335 </citation>

Hinh 29

Dung t6 hop phim Ctrl va F dé tim dén dong “citation-number” va ban s& thiy thé
<citation> bén dudi hang <!--citation--> (dong 325 trén Hinh 29).
Stra <citation> & trén Hinh 29 thanh <citation collapse="citation-number">

Sau khi stra code HTML xong, luu file v6i mot tén méi ndo d6 ma ban mudn.
Luu style da stra thanh t€n mai bang cach Save As... nhu Hinh 30. Luu y phdi nhé vi
tri luu file trén may tinh cta ban.
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(Z) Zotero Style Editor

Refresh (ga;e As.. Y Act v : O Omit Author
7/ ———

N - ——

Citation Style: 1z! Save Citation Style

2 <styl < g ™ L > Downloads v C
324 <!- 5 ) e
355 <Ci‘ rganize ew folder
326 <‘ > @ Xuan Phuong - Name
327 |
v Today

328 <

B IEEE 3.csl
e \ I Desktop ~ # il

Hinh 30

St dung style IEEE méi dugc collapse cac trich dan lién tyc bang cach nhan nut
1énh c6 dau + nhu minh hoa trén Hinh 31 dé thém kiéu trich dan méi (IEEE di€u chinh).

Zotero Settings X
Q_ Search
&% General
Cite
=3 Sync
= Style Manager
Title Updated
T, Export
ACS Guide 2022 revision 1/4/2026
AMA Manual of Style 11th edition 2/10/2026
Tn
APA Style 7th edition 2/14/2026
& Advanced APSA Style Manual revised 2018 edition 1/4/2026
ASA Style Guide 6th/7th edition 1/4/2026
Chicago Manual of Style 18th edition (author-date) 2/14/2026
Cite Them Right 12th edition (author-date/Harvard) 2/12/2026
Elsevier (author-date/Harvard, with titles) 1/5/2026
SR—
Get additional styles... - ( +
-~ - - l
N
Hinh 31

Xuét hién cira s6 mé file nhu Hinh 32. Ban chon style IEEE diéu chinh va nhan
nut Open. Style [EEE s& duoc cap nhat va ban hay thur lai tinh nang collapse khi trich
dan nhiéu tai li€u lién tuc.

Add Style X

2~ L > Downloads v C Search Downloads »p
Organize ~ New folder =E- 0 0
>°‘ Xuan Phuong - ntu.edu.vn ‘ Name I

v Today
B IEEE 3.l
I Desktop -
File name: || v | CSL Style (*.csl) v

Hinh 32
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Luu ¥ doi véi tinh ning collapse so trich dan lién tuc:

Néu dung tinh nang collapse sO trich dan, style s& tu dong tao dau  gach ngang dai
(en dash) [1]-[5] gitta s6 ddu va s cudi chur khong phai la ddu gach ngin (hyphen) [1]-
[5]. Dy 1a m6t nhugce diém ciia viéc ty sinh dau gach ngang dai trong CSL. Ban c6 thé
thay ddu gach ngang dai bang dau gach ngang ngin bang cach st dung Replace trong
MS Word.

- Khi trich dan trong bai viét theo kiéu trich din APA, trong trudng hop nhiéu tac
gia, phan mém trich dan c6 thé luge bdt cac tac gia dimg phia sau tac gia thir nhat va
ghi tit bang tir La-tinh “ef al.”, vi du: Nguyen et al. (2023). Trong truong hop bai viét
dugc viét br?mg tiéng Viét, cn stra “ef al.” thanh “va cong su” hodc “va cac cong su”, vi
du: Nguyen va cac cong su (2023).

5.2. Thém hodc bot (x6a) mét hodc mot sé trich din tai mot vi tri nao do
a) Bo bot mot hodc mot s6 trich dan trong nhom nhiéu trich déan:

Vi du & Hinh 33 ¢6 4 trich din va ban mudn bé bot trich dan s6 2. Nhép tré chudt
vao vi tri ¢6 trich dan, sau 6 nhan nut 1énh Add/Edit Citation => xuét hién thanh chir Z
mau d6 nhu Hinh 33. Ban dit con tro ngay sau tac gia can x6a va dung phim Backspace
dé x6a bét trich dan d6. Zotero s& tu dong cap nhat trich dan va danh muc tai liéu trich
dan sau khi x6a bét trich dan.

H -0 -~ Document4 [Compatibility Mode] - Word

File Home Insert Design Layout References Mailings Review View [PASIM EndNote21 Q) Tell me whatyou want to do...

I' _13 i {'Z'Documem Preferences
! ¥ Z Z  [2Refresh

| Add/Edit }\dd/Ed!l Insert
\ Cltatlon Bbliography  Note
\—’ Zotero

€2 Unlink Citations

L TIEEN R Lol v 20003001+ 4 1 500161718 9 0.1 1101 412 C13.01 01401 415 NG TN

Ky thuat nguoc duge nhiéu nha nghién ciru ap dung (Ali et al., 2025; Jahan et al., 2025;
Ma and Yong, 2025; Rizkita et al., 2025)

2' Jahan et al.,, 2025 | Ma and Yong, 2025  Rizkita et al., 2025 ' Ali et al., 2025 |

R RN e S

Hinh 33
b) Thém (chen) mot hoac mot s6 trich dan vao mét vi tri da trich dan:

Trong vi du & trén, sau khi x6a di mot trich dan, ban can thém vao 2 trich dan
moai khac. Cach thuc hién nhu sau:

Nhép tré chudt vao vi tri ¢é trich dan, sau d6 nhan nut 1énh Add/Edit Citation =>
xuat hién thanh chir Z mau do nhu Hinh 33. Ban dat con tro tai vi tri can thém tai liéu
trich dan trong thanh chir Z mau do (chen vao vi tri bat ky hodc & cuoi cac tai li¢u hién
dang trich dan), gd tén tai li¢u hodc tén tac gia dé€ tim ki€m tai liéu phu hop can trich
dan thém => nhap chudt vao nut Iénh miii tén sang phai dé thyuc hién viéc thém.

Ban c6 thé sir dung ché d6 Classic View nhu Hinh 24 dé thém nhiéu trich dan.

5.3. Cdch trinh bay trich ddn tdi ligu diing cdch trong vin bdin

a) Chuyén doi cdch trich dan tity theo cdch viét tac gid dwoc trich dan c6 lam chii
ngir trong cdau hay khong doi véi kiéu trich dan APA 7", Harvard va cdc kiéu twong tu:
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Dbi vai kiéu trich din APA néi riéng va céach trich dan (tac gia, nim) néi chung,
truong hop ban mudn tén tac gia dung ¢ dau cau, vi du:

“Liu va Li (2025) da nghién ctru vé tiép thi sé va hiéu qua thi truong doanh nghiép
qua co che phat trién cuia cong nghé tai chinh (Fintech).”

Truong hop nay, ban phai tu viét tén cua tac gia, sau d6 chén trich dan mot cach
binh thuong trudc:

“Liu va Li (Liu and Li, 2025) d3 nghién ctru vé tiép thi s6 va hiéu qua thi truong
doanh nghié€p qua co ché phat trién ctia cong nghé tai chinh (Fintech).”

Sau do lugc bo bot “Liu and Li” bé'mg cach dat tro chuot vao “Liu and Li, 2025,
ti€p theo 1a nhap chuodt vao Add/Edit Citation (xem Hinh 30) => nhap chudt vao tén tac
gia Liu and Li, 2025 (Hinh 34) s€ xuat hi¢n ctra s6 nhé nhu Hinh 30 => tick chon Omit
Author => nhap chudt vao dau miii tén sang phai trén Hinh 34. Két qua 1a tén tac gia sé
bi an di, chi con nam trong phan trich dan.

-1 {'Z‘Document Preferences
'ﬁ N iz Z |
| & Refresh
IAdd/Edn ,Add/Edn Insert
‘\Cltanon @ibliography  Note
\-4 Zotero

——————
2 e = =~ 'I \\
ol y 48l Liu and Li, 2ﬂ25 I - H
: Bugltal marketing and corporate market performance: The mechanism of 5 ~ 7

el
fintech development

A < “r . tH)
;. Liu and 11 (2025), Finance Research Letters, 85, 108203, _ _ _ R A
tier ¢ \ 30)

€2 Unlink Citations

141301

_—————-

S

a Open in My Library

Hinh 34
Truong hop mudn hién lai tén tac gia, ban boé chon dau tick vao Omit Author.
b) Chén sé trang hodc cdc théng tin bé sung khdc vao mau trich dan

Ap dung cho trudng hop quy dinh trich din ngudn tai liéu tham khao yéu cau phai
chi r0 s0 cua trang tham khao.

Pé chén s6 trang vao mau trich dan nhu vi dy sau (kiéu trich dan IEEE):
“Theo Calignano (2023), wire EDM optimization ..... [69, tr. 30]”.

Ban nhan chudt phai vao mau trich dan => Add/Edit Citation nhu truong hop an
bot tac gia trén Hinh 34 => tai 6 page, ban nhap sO trang => nhap chu6t vao dau miii tén
sang phai nhu trén Hinh 30 s& nhin duogc két qua mong mudn.

6. Tao Danh muc tai licu tham khao (Bibliography)
- Buoc 1: Dat tro chudt tai vi tri tao danh muc tai liéu tham khao trong trang soan
thao ctia Word.

- Bu6e 2: Nhin chon “Add/Edit Bibliography” (xem Hinh 35) dé tao danh muc
tai liéu tham khao.
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k2 ©-0 -+ Hudng dan st ¢
File Home Insert Design Layout References Mailings Review View
] i $% Document Preferences

Z Z Z DgRefresh

Add/Edit. Add/Edit Insert

&5 tinls e
Citation Bibliography Note = Ll e

Zotero

Hinh 35

Danh sach céc tai liéu duoc trich dan trong bai viét s& dugc liét ké thanh danh
muc tai li¢u tham khao. Vi du dudi ddy minh hoa cho trudong hop danh muc tai li¢u tham
khao theo kiéu APA (American Psychological Association). Tai liéu tham khao duoc
sap xép theo thir tu ting dan ctia ho cua tac gia:

Casais, B., & Veloso, A. (2026). Digital Marketing. In V. Ratten (Ed.), International
Encyclopedia of Business Management (First Edition) (pp. 300-303). Academic
Press. https://doi.org/10.1016/B978-0-443-13701-3.00227-9

Liu, X., & Li, J. (2025). Digital marketing and corporate market performance: The
mechanism of fintech development. Finance Research Letters, 85, 108203.
https://doi.org/10.1016/j.fr1.2025.108203

Ma, W., & Yong, S. C. (2025). Impact of digital marketing stimuli on product sales in
platform enterprises: Moderating and heterogeneity effects of consumer attention.
Finance Research Letters, 86, 108473. https://doi.org/10.1016/j.1r1.2025.108473

Qiao, T., Marimuthu, A., & Mei, S. (2025). Digital marketing, financing constraints,
and enhancements in corporate performance. Finance Research Letters, 85,
108221. https://doi.org/10.1016/j.1r1.2025.108221

Rizkita, M. A., Winarno, A., Suwono, H., & Malek, N. A. N. N. (2025). Integrating
cultural adaptation in digital marketing strategies: Enhancing competitiveness and
sustainability in MSMEs of Java, Indonesia. Journal of Open Innovation:
Technology, Market, and Complexity, 11(3), 100609.
https://doi.org/10.1016/j.joitmc.2025.100609

Tang, J. (2025). Digital marketing, transaction costs, and corporate market power.
Finance Research Letters, 86, 108374. https://doi.org/10.1016/j.£r1.2025.108374

Ban c6 thé thém sb thi tu cua cac tai liéu bang Numbering trong Microsoft Word
néu quy dinh vé danh muc tai li¢u c6 danh so.

Ciing v61 danh sach cac tai liéu tham khéo trong vi du minh hoa néi trén, néu ban
chon ki€u trich dan khac, vi du IEEE, hay click chudt vao nat 1énh Document
Preferences (xem Hinh 36).
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E‘,}. S-0O - Hudng dan sir dung Zotero.docx - Wi

File Home Insert Design Layout References Mailings Review View [W4ol(cl Help EndNote 21

-1l g5 L MESLLIT T TS

i” {}Dpcument Preferencgs/‘

Add/Edit Add/Edit Insert

= e €2 Unlink Citations
Citation Bibliography Note

Zotero

-
Jpassssee— . Y . o . o . .4 . o . o . 2 . o . a

Zotero - Document Preferences

Citation Style:
Chicago Manual of Style 18th edition (shortened notes and bibliography)

_ Cite Them Right 12th edition (author-date/Harvard)
Elsevier (author-date/Harvard, with titles)
Harvard Educational Review

IEEE Reference Guide version 11.29.2023

n MHRA Style Guide 4th edition (notes)

Hinh 36
Két qua danh muyc tai liéu tham khao theo kiéu IEEE® nhu bén dudi:

[1] B. Casais and A. Veloso, “Digital Marketing,” in International Encyclopedia of
Business Management (First Edition), V. Ratten, Ed., Oxford: Academic Press,
2026, pp. 300-303. doi: 10.1016/B978-0-443-13701-3.00227-9.

[2] X. Liu and J. Li, “Digital marketing and corporate market performance: The
mechanism of fintech development,” Finance Research Letters, vol. 85, p. 108203,
Nov. 2025, doi: 10.1016/j.r1.2025.108203.

[3] W. Ma and S. C. Yong, “Impact of digital marketing stimuli on product sales in
platform enterprises: Moderating and heterogeneity effects of consumer attention,”
Finance Research Letters, vol. 86, p. 108473, Dec. 2025, doi:
10.1016/j.fr1.2025.108473.

[4] T. Qiao, A. Marimuthu, and S. Mei, “Digital marketing, financing constraints, and

enhancements in corporate performance,” Finance Research Letters, vol. 85, p.
108221, Nov. 2025, doi: 10.1016/j.r1.2025.108221.

[5] M. A. Rizkita, A. Winarno, H. Suwono, and N. A. N. N. Malek, “Integrating cultural
adaptation in digital marketing strategies: Enhancing competitiveness and
sustainability in MSMEs of Java, Indonesia,” Journal of Open Innovation:
Technology, Market, and Complexity, vol. 11, no. 3, p. 100609, Sep. 2025, doi:
10.1016/j.joitmc.2025.100609.

[6] J. Tang, “Digital marketing, transaction costs, and corporate market power,”
Finance Research Letters, vol. 86, p. 108374, Dec. 2025, doi:
10.1016/j.fr1.2025.108374.

Theo cach trich dan IEEE, danh muc tai liéu tham khao duoc liét ké theo thir tu
duoc trich trong bai viét (in-text citation), do vdy ho cua tac gia trong danh muc tai li¢u
tham khao khong theo thtr ty bang chit céi (A-Z) nhu ki€u trich dan APA.

31EEE géc, chua diéu chinh viéc liét ké ho cua tac gia trudc.
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Mot s6 luu ¥

Trong danh muc tai liéu tham khao, gitra tén cua hai tac gid hodc trudc tac gia cudi

cung phai ¢6 chir ¢

‘and”. Néu 1a tai liéu duoc trich din bang tiéng Viét, hdy nhé sira thu

cong “and” thanh “va” sau khi ty dong tao danh muyc tai liéu tham khao tir Zotero.

7. Tao kiéu trich din va 1ap danh muc tai li¢u tham khio méi

Ban ciing c6 thé tao style trich ddn méi theo mot yéu cau riéng ndo d6 bang cach
stra lai mot trich dan da co gﬁn véi kiéu trich din ma minh muén. Pé tao mai kiéu trich
dan, nguoi dung can c6 mot chut k§ ning nang cao lién quan dén viée tao style trich dan
hoic biét vé ngdn ngir 1ap trinh XML. C6 hai cach:

Cach 1: Dung “Visual CSL Editor” (cach don gian, khong can code)

Zotero dung chuin CSL (Citation Style Language).

Ban c6 thé chinh sira d& dang bang cong cu tryc tuyén:

Truy cap trang: https://editor.citationstyles.org/visualEditor/

Giao dién cua trinh soan thao Visual CSL Editor cho phép ban tao mdt style méi
trén co s& mot style nao d6 (xem Hinh 37).

v | 8 visual cSL Editor

« > ¢

25 editor.citationstyles.org/visualEditor/

X S = o X

Visual editor

Style Edit
STYLE INFO + -
L @ Info
.2 Global Formatting Options
INLINE CITATIONS
& Layout
#1/ Sort
BIBLIOGRAPHY
Layout
a2/ Sort
MACROS
Macro: author-bib
Macro: author-intext
Macro: date-bib
Macro: date-sort-group

Macro: date-sort-date

Macro: date-intext

Macro: title-and-descriptions
Macro: title

Macro: title-intext

Macro: parenthetical

Macro: parenthetical-container
Macro: bracketed

Macro: bracketed-intext

Example citations

EXAMPLE CITATIONS

(Mares, 2001)
(Hawking, 1966)

EXAMPLE BIBLIOGRAPHY
Hawking, S. (1966). Properties of expanding universes [Doctoral thesis, University of Cambridge]
https://doi.org/10.17863/CAM. 11283

Mares, . (2001). Firms and the welfare state: When, why, and how does social policy matter to employers?In P. A. Hall & D. Soskice (Eds.), Varieties of capitalism. The
i of } (pp. 184-213) Oxford University Press.

Info

- »

Title American Psychological Association 7th edition
Title (short) | APA
D http://www.zotero.org/styles/apa

Hinh 37

Vao Style => chon Load Style & goc trén trai cta cira s6 Visual Editor dé load mot
file ki€u trich dan nao d6 cia Zotero ma ban muon chinh stra cho phu hgp vai yéu cau
cua minh (Hinh 38).

€ Cc %

editor.citationstyles.org/visualEditor/

Edit

Style

New Stule,
-~ =<

I Load Style

~.’

-

~
Save'StT

e QUL

BIBLIOGRAPHY
4 Layout

L. /1 citation-number (variable)

4. /1 author (macro)
4. ® Names

Visual editor
IEEE
a
EXAMPLE CITATIONS
1S [1]

[

EXAMPLE BIBLIOGRAPHY
[1]  Campbell, J. L. and Pedersen, O. K., “The varieties of capitalism and hybrid success,” Comp. Polit. Stud.,vol. 4C
10.1177/0010414006286542.

[2] Foderaro, L. W., “Rooftop greenhouse will boost city farming,” New York Times, New York, p. A20, Apr. 06,
2012.

Hinh 38
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Ban c6 thé st dung chirc nang Style Editor (Hinh 39) trong Zotero dé tao bién thé
méi cho kiéu trich dan ma ban muon. Tuy nhién, né doi hoi nguoi dung phai co kién
thirc co ban vé ngdn ngit 14p trinh XML. Style Editor s& md cira s6 1ap trinh XML dé
ban chinh lai code nhu Hinh 40. Cac cong cu Al, vi du nhu ChatGPT, c6 thé hd tro ban
khi 1am viéc voi code XML dé sira hodc tao méi kiéu trich dan.

rZoterc: Settings X W
|
Q, search
| 45+ General
Nature 9/11/2025
S Sync Springer - Vancouver (brackets) 9/14/2025
Vancouver 5/18/2025
2, Export Vancouver (brackets) 4/14/2022
28 Advanced Citation Options
() Include URLs of paper articles in references
When this option is disabled, Zotero includes URLs when citing journal, magazine, and newspaper articles only if the
article does not have a page range specified.
Tools
- —
%8 SN )
l\ Style Editor ) Style Preview
\“~-__—’,
N
Hinh 39
Z) Zotero Style Editor = [m] X ]
Refresh Save As... Act ¥ g (C) omit Author Cite Position: first o
Citation Style: Elsevier - Harvard (with titles) ~ Language: English (US)
1 <?xml version="1.0" encoding="utf-8"?> B
2 <style xmlns="http://purl.org/net/xbiblio/csl" class="in-text" version="1.8" demote-non-dropping-particle="never" de
3 <info>
4 <title>Elsevier - Harvard (with titles)</title>
5 <id>http://www.zotero.org/styles/elsevier-harvard</id>
6 <link href="http://www.zotero.org/styles/elsevier-harvard" rel="self"/>
7 <link href="http://www.zotero.org/styles/ecology-letters” rel="template"/>
8 <link href="http://www.elsevier.com/journals/biological-conservation/0006-3207/guide-for-authors#68000" rel="doc
9 <author>
10 <name>David Kaplan</name>
11 <email>david.kaplan@ird.fr</email>
12 </author>
13 <contributor>
14 <name>Simon Kornblith</name>
15 <email>simon@simonster.com</email>

16 </contributor>

Hinh 40

Gia sir ban muén chinh stra style gdc cua kiéu trich din IEEE dé sao cho danh
muc tai liéu tham khép xué}t hjén theo dinh dang ho cua tac gia trudce, sau d6 madi dén
tén va chir 16t theo kiéu viét tat, vi du:

[1] Casais, B. and Veloso, A., “Digital Marketing,” in International Encyclopedia of
Business Management (First Edition), V. Ratten, Ed., Oxford: Academic Press,
2026, pp. 300-303. doi: 10.1016/B978-0-443-13701-3.00227-9.
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Tim dén dong code nhu bén dudi bang cach search <names variable="author">

<names variable="author">
<name and="text" et-al-min="7" et-al-use-first="1" initialize-with=". "/>

Va stra thanh:
<names variable="author">

<name name-as-sort-order="all" sort-separator=", "
and="text" et-al-min="7" et-al-use-first="1" initialize-with=". "/>

Sau khi stra code xong, luu thanh style IEEE md&i (xem minh hoa Hinh 41)

Z) Zotero Style Editor -
Refresh Save As... Act & (C) Omit Author Cite Position: first v
Citation Style: Language: English (US) ~
P <style xmlns="http://purl.org 3, ¢, e citation Style x
96 <macro name="issued">
97 <choose> ™ & > Documents > v C Search Documents p
115 <else-if type="motion_p
117 </else-if> Organize ~ New folder =- 0
118 <else> i
119 <date variable="issue ) Home Name Diateimodified Typs
120 </else> i 3/03 11:23 AM
W) Gallery B icee_new.cs! 03/03/2026 11:23 A csL
121 </choose> i -
B ieee_2.csl 31/10/2025 8:29 AM CSL
122 </macro> > @¥ Xuan Phuong -
123 <macro name="author"> e ViberDownloads 21/01/2026 2:15 PM File
124 <names variable="author"> Zooii 26/11/2025 8:37 AM File
125 <name name-as-sort-orde -
Desktop ~ # 3 T S e 11:53
126 and="text" et-al-min="7 Wire EDM optimization-Converted.Data 04/11/2025 11:53 AM File
127 <label form="short" pre | Downloads #
128 <et-al font-style="ital File name: l v
Save as type: Citation Style Language (*.csl) v

Individual Citations

1

Single Citation (with position “first") A Hide Folders Cancel

Hinh 41

Sau khi c6 kiéu trich dan IEEE méi, dua vao dé sur dung péng cach vao Zotero
=> Document References => Get additional styles... d¢ load ki€u trich dan IEEE méi
(Hinh 42) va st dung.

File Home Insert Design Lavout References Mailings Review View [PASCEM Help EndNote21 Q Tell me whatyou wantto do
-1 4 ‘\ {%Document Preferences )
iz Z TS —————"
\_‘.jd/l.;dlt .A[.jd/Edlt Insert <2 Unlink Citations
Citation Bibliography = Note
Zotero Zotero Settings X
E Q Search
: & General
4 Cite
p 2 Sync
3 =Y Style Manager
; Title Updated
? 2, Export POTT TG
: ¢ IEEE ‘, 7/15/2024
. “ NS LA .
’T\ = Cite THRE Sfyle Guide 4th edition (notes) 2/10/2026
Z MLA Handbook 9th edition (in-text citations) 2/10/2026
: & Advanced Nature 9/11/2025
; NLM/Vancouver: Citing Medicine 2nd edition (citation-sequence, brackets) 2/18/2026
2 NLM/Vancouver: Citing Medicine 2nd edition (citation-sequence) 2/18/2026
; SAGE - NLM/Vancouver (brackets) 1/26/2026
; ‘__Spy'uge; J\LM_/\Erfouver (citation-sequence, brackets) 1/26/2026
: - S
— {\ Get additional styles... g = +

-~
e

Hinh 42
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Phu luc 6
HUONG DAN SU DUNG PHAN MEM MENDELEY

(Kém theo Quyét dinh s6 ~ /OP-PHNT ngay thdng ndam 2026
cua Hiéu truong Truong Pai hoc Nha Trang)

1. Mé& dau

Mendeley 14 phin mém quan 1y tai liéu tham khao va trich din kha phd bién trong
hoc tap, nghién ctru va viét bai bao khoa hoc; gitip ngudi dung tiét kiém thoi gian, giam
sai sot khi trich dan va nang cao tinh chuyén nghiép ctia vin ban hoc thuat.

Mendeley mién phi va d& sir dung, gitp nguoi ding luu trit, sip xép va tim kiém
tai liéu nhu bai bao, sach, luan vin hay trang web mot cach hé thong. Mendeley c6 thé
chay trén nén tang web va nguoi dung cé thé sir dung mién phi dén 2 GB trén dam may
dé luu trit dit liéu trich dan va luu trir file pdf ctia cac tai liéu trich dan. Nho vay, ban
c6 thé truy xuat dir liéu quan 1y trich din moi luc, moi noi.

2. Cai dat Mendeley

Mendeley hién nay ton tai hai bd cong cu song song:

- Mendeley Reference Manager + Mendeley Cite + Mendeley Web Importer
(pht hop v&i xu hudng hién dai, hoat dong hoan toan trén nén tang web).

- Mendeley Desktop (cai dat ung dung Mendeley vao may tinh, plug-in vao Word,
trong tu nhu phin mém Mendeley). Luu y: Mendeley Desktop di nging phat trién
nhung van st dung tot, phtt hop v&i nhitng nguoi quen dung tng dung kiéu co dién
(classic).

Dé cap nhat v6i xu thé méi (phan mém chay trén nén tang web va dién toan dam
may), Huéng dan nay trinh bay cach sir dung Mendeley Reference Manager di kém véi
Mendeley Cite dugc Add-in vao MS Word.

Vao trang web Mendeley.com nhu Hinh 1, tdi phin mém bing cach chon
“Download for Windows”. Luu ¥: ban ciing c6 thé khong can cai dit Mendeley
Reference Manager vao may tinh ma c6 thé chay truc tiép trén nén web bang cach nhip
con tro chudt vao “Get started on Mendeley Web”. Tuy nhién, néu cai d¢at Mendeley vao
may tinh thi n6 c6 thé chay offline.

v M Searchresults-phuonc X | G mendeleyregister-Tin X | & Mendeley|Homepage X | A MendeleyReference M X A& Mendeley | Homepage X  + -

c 25 mendeley.com B * o} &, (@ xacminh danh tinh ¢

R Mendeley Pricing Features Search My Library Download Mendeley for free

The free all-in-one reference manager

Mendeley helps you stay organized, do more in less time, and bring ease to your research workflow.

RO ERROANIRIY or Get started on Mendeley Web 71

Hinh 1
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Tai phan mém va cai dat vao may tinh cua ban.

Sau khi cai dat xong, giao dién ciia Mendeley Reference Manager nhu trén Hinh
2. Luu ¥: trén Hinh 2 13 truong hop dé 6 dit liéu trich dan. Néu moi cai dit, phan noi
dung All References s& trong (khong c6 dit liéu)

E3 Mendeley Reference Manager - o X ]

Mendeley Reference Manager File Edit Tools Help

Effect of pulse time (Ton), pause time ...

a
All References )
~+ Add references
Q_ Search in All References = = Filters [ View
I\ All References
©® Recently Added AUTHORS YEAR TITLE SOURCE ADDED ¥ FILE
' Recently Read ) Y7 Munir, Abdul R... 2023 The impact of digital marketing and brand arti... Internationa... 4:41 PM fo
Y7 Favorites ;
Migkos, Stavro... 2025 Impact of Influencer Marketing on Consumer ... Journal of T... 4:35 PM
Ol My Publications
- Morgan, Neil A... 2018 Marketing Capabilities in International Market... Journalof ...  4:34 PM
£ Unsorted
El Duplicates ) ¢ Kumar, V.; Ash... 2024 Al-powered marketing: What, where, and how? Internationa... 4:27 PM
i Trash Y¢ Praveen, N;S... 2024 Effect of pulse time (Ton), pause time (Toff), ... Journalof ...  4:21 PM (]

Hinh 2

Ngoai ra, vi Mendeley Reference Manager chay trén nén web nén sau khi cai dit
xong, Mendeley yéu cau ban ding ky (Register) mot tai khoan Mendeley bang cach
cung cip email (xem Hinh 3) va thiét 1ap mat khiu dé dang nhap sau nay.

v M Search results - phuongdx@nti X G mendeley register - Timtrén G- X A% Mendeley | Homepage X I, Welcome x o - o X

<« Cc %  id.elsevier.com/as/4sSBMNqYJA/resume/as/authorization.ping?client id=MENDELEY&state=d8cadfa6.. B Q & 3 @) Xac minh danh tinh ctia ban

s

ELSEVIER

Welcome

Enter your email to continue with Mendeley
If you have an Elsevier account, you will be directed to Sign in.

If no account is found in our database, you will be asked to
Register.

Email

‘ Sign in via your organization ‘

Hinh 3
3. Tich hgp Mendeley vao MS Word
Pé tich hop Mendeley vao MS Word, thuc hién nhu sau:

Vao phian mém Mendeley => menu Tools => Install Mendeley for Microsoft
Word, nhu trén Hinh 4.
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EJ Mendeley Reference Manager

Mendeley Reference Manager File Edit Tools Help

Install Mendeley Web Importer i1
+ Add references [P e babreleletrabrieie 7
llnstall Mendeley Cite for Microsoft Word '

"""""""""" perators. Press /' for assistance.

Search for articles online

[\ All References

® Recently Added Check for duplicates

[l Recently Read

Al vk

Hinh 4

S& dan dén trang web nhu Hinh 5, chon “Get it now”, sau d6 1a “Open in Word”.

LV v M Gmail @ YouTube ¥ Maps (@) Bookingcom  Q Agodacom  {Ij Uton
|

- 1
|

C @ (O https;//marketplace.microsoft.com/en-us/product/office/WA104382081 - Microsoft [ Office Store Add-ins  Templates ~ Support

v 2 M Gmail @D YouTube  #¥ Maps @ Booking.com Q Agodacom Iy Utol

B ™ Apps > Mendeley Cite > Launch
= = &= Microsoft

Products Search Marketplace

Products > Mendeley Cite

Mendeley Cite Mendeley Cite

ELSEVIER LIMITED
by ELSEVIER LIMITED

3 Word
% 2.2 (3610 ratings) Get started with the add-in:
gre=======—x ‘l |’ ----------- ‘l
Pricing Freel m [ ! mé Open in Word :
| e ! | ai— J

Két qua 1a Mendeley s& tich hop vao menu References voi sy xuat hién ciia nut
1énh (biéu twong) Mendeley Cite trong Word nhu Hinh 6.

AutoSave Bo-0) - Phy luc 6, Huéng dan it dung Mendeley - Saving... ~ D Search _

File Home Insert Design Layout References Mailings Review View Zotero Help

B Add Text ab: [} insert Endnote /(D I?ﬁ/ [ Manage Sources [ Insert Table of Figures ﬁ B insert Index +7F B Insert Table of Aumomis;,— -@- ~
v \
/4 \

[Bl update Table alj Next Footnote v [P style: 1EEE ~

Table of Insert Search | Insert Insert Mark Mark Mendeley
Contents » Footnote [& Show Notes Citation v L5 Bibliography ¥ Caption L[] Cross-reference Entry Citation ‘ Cite

Table of Contents Footnotes | Research Citations & Bibliography Captions Index Table of Authorities N\ (Cite with Mendeley g
L 300200 vt 1 o2 300 4.1 5 61 700 8 C9 110 VI 120 1 130 1 0140 | e e -

Hinh 6
4. Thao tac tao (nhap) va quan ly tai liéu tham khéio trén Mendeley
4.1. Lwu (nhap) tai liéu dién tw tw dong vao Mendeley (thuc hién online) bang
cong cu Search va Mendeley Web Importer
Vao trang chu cua Mendeley va dang nhap nhu Hinh 7 (n€u chua Sign in)
https://www.mendeley.com/
v M Search results - phuor X G mendeley register - Tin -~ X & Mendeley | Homepage X M Mendeley Reference M X M Mendeley | Homepage
< C 25 mendeley.com/?interaction_required=true B & % o}

p————

M Mendeley Pricing Features Search: Sign In :
\

-

Hinh 7
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Pé tim céc tai lidu (bai bao) trén cac nha xuit ban, nhap con trd chudt vao
Mendeley (Hinh 8)

Sau khi da dang nhap, chon My Library nhu Hinh 8
Vi M Search results - phuor X 5 mendeley register - Ti X &A% Mendeley | Homepage X M. Mendeley Reference I X & Mendeley |

& Cc 25 mendeley.com/?interaction_required=true & & ¢

Pricing Features Search My Library

Hinh 8

Mendeley s& tré vé trang chit Mendeley.com nhu Hinh 9. Nhap con tré chudt vao
Search dé tim kiém cac bai bdo ma ban can. Két qua nhu Hinh 10.

V. M Search results - X S mendeley registe X M Mendeley | Hom: X # Mendeley Refere: X M Mendeley | Hom: X MmN

C 2% mendeley.com &g

o

)
\
M Mendeley Pricing Features : Search !My Library
\

R ——

Hinh 9

v M Search results - X S mendeley registe X & Mendeley | Hon X . Mendeley Refer X &2 Search | Mende X M Mendeley Refer X

< C 2% mendeley.com/search/ & ® % b}

MMendeley Pricing Features Search My Library Download

Welcome to Mendeley

,.:" @ 3 Z
Search for and add articles to your library V & @

Search for articles... W

¥
Try: COVID-19 | Bioenergy | Obesity | IntrinsicMotiV%/ = 5 O

Hinh 10

Nhap tir khoa hodc tén bai bao ma ban can tim kiém vao 6 Search (vi du: Digital
Marketing) va nhin nat Search, ban s& thdy két qua dang nhu Hinh 11.

Néu ban mudn dua mot tai liéu (bai bao) ndo d6 vao kho (thu vién) tai liéu tham
khéao, nhap con tré chudt vao “Add to library”.

Thong tin cua tai li¢u tham khao s€ dugc ty dong cap nhat vao thu vién tai li¢u
tham khao cta ban trong Mendeley. Dong thoi, trang thai cua tai liéu trén trang Web
tim kiém ctia Mendeley sé& doi thanh “View in library” (xem Hinh 12).
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N7 M Search results - phuongdx@nti X #. Mendeley Reference Manager X &2 Digital marketing | Mendeley X EE - (=]

& c 25 mendeley.com/search/?page=18&query=Digital%20marketing&sortBy=relevance

% O

(@' X4c minh danh tinh cta ban

M Mendeley

Pricing Features Search My Library

Sort by ‘ Most relevant Most recent Most cited

Download Mendeley for free Q

Digital marketing

116,013 results

YEAR JOURNAL OPEN ACCESS PDF 44
2027 (1) Digital Marketing Utilization Index for Evaluating and Improving Company ~ Citations
Digital Marketing Capability 1565
] 2026 (1,042) :

Masrianto A., Hartoyo H. [...] Hasanah N. Readers

035 3 Journal ofOpen Innovation: Technology, Market, and Complexity (2022),
2 (25.188) 10.3390/joitmc8030153

] 2024 (19,612) ’s digital marketing capability ... and content marketing, they must emphasize the
importance of digital analytics, digital CRM, digital

l -+ Add to libraryI (] View PDF [[J Related
4

-

2023 (14,772)

See more

JOURNAL OPEN ACCESS PDF 83
Linking the potentials of extended digital marketing impact and start-up
growth: Developing a macro-dynamic framework of start-up growth drivers

DOCUMENT TYPE Citations

Journal (91,154)

1,543
supported by digital marketing Readers
Canfaranca Pracsadinac
1
Hinh 11
v M Search results - phuongdx@nt: X M. Mendeley Reference Manager X &2 Digital marketing | Mendeley X 9 = o
€ c %

5 mendeley.com/search/?page=18&query=Digital%20marketing&sortBy=relevance

% O

@> Xac minh danh tinh cta ban

BA, Mendeley

Pricing Features Search My Library

kk

Most cited

Download Mendeley for free Q

Digital marketing

116,013 results

Sortby | Most relevant Most recent

YEAR JOURNAL OPEN ACCESS PDF

Digital Marketing Utilization Index for Evaluating and Improving Company  Citations
Digital Marketing Capability
Masrianto A., Hartoyo H. [...] Hasanah N. Readers

Journal of Open Innovation: Technology, Market, and Complexity (2022),
10.3390/joitmc8030153

2027 (1)

"] 2026 (1,042)

2025 (25,188)

] 2024 (19,612)
] 2023 (14,772)

See more

’s digital marketing capability ... and content marketing, they must emphasize the
importance of digital analytics, digital CRM, digital

s )
‘H\ View in library [& View PDF Related

- ——

Hinh 12

Nhép con tré chudt vao “View in library” (xem Hinh 12), trang web

https://www.mendeley.com/reference-manager/library/all-references s€ mo ra véi noi
dung dugc minh hoa trén Hinh 13.

v M Search results - phuongdx@nti X

#% Mendeley Reference Manager ~ X #A Digital marketing | Mendeley X & = o X
o o e
€ (&} 1 mende!ey.com/reference-manager/hbrary/a\I-refel‘ences/})6c59534-341f-3(d7-ba8f-79e01869e64e B % 3 @) Xac minh danh tinh ctia ban
N o o o
a [ ——
M e s All References Q Search = Filters l-[IE l/iiw__ 1
AUTHORS YEAR TITLE SOURCE ADDED v FILE
I\ \  All References
D Recently Added Masrianto, Agus... 2022 Digital Marketing Utilization Index for Evaluating ... Journalof ... ~ 18:07

io |

Recently Read

Hinh 13
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Ngoai ra, néu ban md (mg dung Mendeley Reference Manager trén may tinh
cling s& thay xuat hién thong tin vé tai liéu tham khao nhu Hinh 14.

1B} Mendeley Reference Manager 1 = a X

k\A_erﬁéTo-ey_RgfeEEe_M%a_ge_r_FfE Edit Tools Help

a

Hinh 14

Khi xem tai li¢u tham khao trén web ciia Mendeley (Hinh 13) hodc trong ung dung
Mendeley Reference Manager trén Hinh 14, ban thiy c6 nat 1énh “View”. Click con tro
chudt vao d6 dé thir xem (trai nghiém) cac phuong phéap hién thi noi dung cua tai liéu
(g6m Compact view, Expanded view va Full view).

Hay nhap con tro chudt vao tai liu dé théiy duogc cac truong ndi dung chi tiét nhu
tén bai bdo, tac gia, tén tap chi, ndm xuat ban, v.v... nhu Hinh 15.

v M Inbox (13) - phuongdx@ntu.e: X mendeley - Yahoo Két qua tim ' X #A digital marketing | Mendeley X #% Mendeley Reference Manager ~ X + = [w) X
< ¢} 25 mendeley.com/reference-manager/library/all-references/c0299703-c47e-3ce5-853b-62e4e3eal7cd B & % o} S, @‘, Xac minh danh tinh ctia ban
a
All References Search = Filter: Info  Annotations  Notebook  Reading Assistant GenAl
+ Add references Q oS 9 X
a
AUTHORS YEAR TITLE SOURC
I\ All References JOURNAL ARTICLE Change £
® Recently Added 7 Masrianto, Ag... 2022 Digital M...  Journe

Digital Marketing Utilization Index for

R Recently Resd Evaluating and Improving Company

¥ Favorites Digital Marketing Capability
G My Publications ', ——————— -
&) Unsorted 1 <k Get PDE ‘ :

Ell Duplicates

v KEY INFORMATION
Trash

Author(s) Masrianto A, Hartoyo H, Hubeis A, Hasanah
N
COLLECTIONS

Year 2022

Hinh 15

Néu bai béo c6 file pdf mién phi (vi du: cac bai dang dang Open access) thi ban s&
théy nut Iénh “Get PDF” nhu minh hoa trén Hinh 15. Click chudt vao “Get PDF” thi bai
bao s€ duoc tai Xuéng va luu vao co so dir li€u cua tai li€u tham khao.

Luu ¥: Mendeley cung cip cho nguoi dung goi mién phi véi 2 GB dung luong luu
trit ddm may dé déng b0 thu vién tai liéu tham khao, bao gém ca cac t¢p PDF dinh kem.
Khi tai liéu tham khao (bai bao) di dugc tai vao thu vién caa Mendeley thi s& xuat

hién biéu tuong file dinh kém tai xudng tai cot File bén phai (xem Hinh 16).

All References
+ Add references Reainisiniaiie \‘
Q. Search in All References = = Filters ! M View :
I\ Al References Vaemmm == 4
© Recently Added AUTHORS YEAR TITLE s TABLEROW SETTINGS
Compact view v
W' Recently Read ¥¢  Masrianto, Ag... 2022 Digital Marketing Utilization I... J L
Y7 Favorites Expanded view
G My Publications Full view
£ Unsorted
M Manage columns
El Duplicates
] Trash
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V! M Inbox (13) - phuongdx( X #A digital marketing | Mern X #% Mendeley Reference M X &, Mendeley | Homepage X ©® Mendeley 2 GB luu trir X G - o X
< c 25 mendeley.com/reference-manager/library/all-references/a4644107-c37b-3bf7-8340-d6dad49060b4 B & % & < @‘, Xac minh danh tinh ca ban
Effect of pulse time (Ton), pause time ... The impact of digital marketing and br... Utilization of innovation in digital mark...
a
o reranaas All References Q Search = Filters M View
AUTHORS YEAR TITLE SOURCE ADDED v FILE
I\ All References '4 —_—
® Recently Added v¢ Hidayat, Agus R... 2025 Utilization of innovation in digital marketing: Quali... Multidiscipli... 22:27 ‘\ fo ,l
Ny
R / :
Recently Read v  Zahara, Zakiyah... 2023 Entrepreneurial marketing and marketing perform... Cogent B Files available for download
Yt Favorites . 7
Masrianto, Agus... 2022 Digital Marketing Utilization Index for Evaluating ... Journal of ... ~ 18:07
G My Publications
N
Hinh 16

4.2. Luu (nhdp) tai lidu tham khdo bang cdch upload hodc kéo va thd file PDF

Mot trong nhiing tinh ning tién loi cia Mendeley 1a kha nang trich xuét cic thong
tin chinh lién quan dén tai liéu tham khao khi ban mé (open) hoic kéo va tha file PDF
cua tai li¢u vao Mendeley.

Cach 1: open file(s).

Chon nut 1énh “Add references” nhu Hinh 17 => chon Import file(s) => xuat hién
ctra s6 Open dé ban m& (upload) file PDF cua tai liéu. Cé thé mé nhiéu file PDF cung
mot luc.

P

v M Inbox (13)-| X M digital marke X #. Mendeley Re X A Mendeley | X @ Mendeley2 X + - (m] X W
S = |
< C 25 mendeley.com/reference-manager/library/all-references/a46.. B & W o} @) Xac minh danh tinh ctia ban P
Effect of pulse time (Ton), pause time ... The impact of digital marketing and br... 1 more v |
a
- R Ref Search |
: O dd reTotoncen - I All References Q Searc = m
1
N e e ——— 4
P e e \ AUTHORS YEAR TITLE SOURCE ADDED v FILE
1 Import file(s) 1
1 Select files from your computer 1 . i
N e e =7 3¢ Migkos, Stavr... 2025 Impact of... Journal of T... 22:42 fo
¢~ Tmport folder(s) N
: Select folder from your computer | Praveen, N.; ... 2024 Effectof ... Journalof... 22:36 fo
N e e o o o o s o -’

Hinh 17

Ban ciing c¢6 thé md file bang cach kéo va tha file: Néu ban c6 file PDF cua bai
bao dang chtra trong mot thur muc nao d6 ctia may tinh, drag file d6 vao ving hién thi
tai liéu tham khdo trong ctra s6 cia Mendeley, file d6 s& duoc tai 1én va thong tin cia tai
liéu tham khao s& duoc trich xuat va import vao thu vién ctia Mendeley.

Luu y: khi ban import file PDF vao Mendeley, chi c6 cac bai bao dugc tai tir cac
tap chi c6 dinh dang thong tin vé tén bai bao, tén tac gia, tén tap chi mot cach chuan tic
thi Mendeley mdi trich xuat dugc thong tin mot cach chinh xéc.

Ban ciing c6 thé import ca mot thu muc thay vi import ting file DPF.

4.3. Luu (nhdp) ti ligu tham khdo bang cdch import thong tin tir cdc file tai
liéu tham khdo dinh dang chuin thong dung
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Néu ban c6 thu vién tai liéu tham khao tir cic phan mém hd tro quéan 1y va trich
dan khac (vi du nhu EndNote) hodic cac export tai liéu tham khao tir cac tap chi dudi
cac dang file c6 phan md rong *.bib, *.xml, *.ris nhu trén Hinh 18.

Luu y: Mendeley khong tu dong mé file *.ris nhu Zotero (st dung cong cu
Zotero Connector). Do vay, ban chi dugc mo tung file *.bib, *.xml, *.ris mgt cach thu

cong,

-+ Add references I All References

AUTHORS YEAR TITLE
Import file(s)
Select files from your computer | .
3¢ Migkos, Stavr... 2025 Impact of
Import folder(s)
Select folder from your computer sz  Praveen,N.;... 2024 Effect of
Import library

Transfer a reference library into Mendeley

BibTeX (*.bib)

Endnote XML (*.xml)

Add reference manually
Create references without PDFs

RIS (*ris)

Hinh 18

Vi du: Néu ban di c6 sin mot s6 file chira thong tin tai li¢u tham khao dang *.ris
hodc ban c¢o thé tai tir nit 1énh Download citation & cac toa soan (xem minh hoa trén

Hinh 19).

< c 25 link.springer.com/article/10.1365/s41056-024-00071-3#citeas

Digital intelligence and real estate digital marketing in Nigeria: practitioner’s appraisal

About this article

@ Cite this article

Check for Akinwamide, D.O., Olukolajo, M.A. Digital intelligence and real estate digital marketing in

Updates Nigeria: practitioner’s appraisal. Z Immobilienskonomie 10,3955 (2024).
https://doi.org/10.1365/s41056-024-00071-3

_________ -\
iDownloadcitationi ‘|

Received Revised Accepted
16 March 2022 17 September 2022 26June 2024
)
Hinh 19

B A% O & @ xacminhdanh

Download PDF &

Sections References

>

Abstract

Introduction
Literature review
Research methods
Results and discussion

Conclusion

Pabasanans

Céc file trich din thudng duoc mic dinh tai xuéng thu muc Download trén may

tinh ctia ban.

Hay Add references => Import library => RIS (*.ris) => xuat hién ctra s6 Open
nhu trén Hinh 20 dé ban chon mot hodc nhiéu file dé ma. Két qua 1a Mendeley s& import
thong tin cta tai liéu tham khao tir file *.ris vao thu vién cua no.
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@ Open X
i ¢ ™ L > Downloads v G Search Downloads e
Organize ~ New folder =- 0 @
| > @% Xuan Phuong - Name Daty
I l Today |
I Deskiop o 55 10.1365_s41056-024-00071-3-citation.ris 21/
5! 10.1007_s11846-026-00981-7-citation.ris 21/
+ Downloads # |
. ern— a
File name: | L7 ‘ RIS Formatted File (*.ris) v

Open ‘ Cancel

Hinh 20
4.4. Nhip théng tin tai liéu tham khdo bang cdch thii cong

Trong trudng hop thong tin vé tai lidu sé trich khong duoc chira trén cac trang web,
hozc khong c6 file PDF, dé c6 thé két ndi mot cach tir dong dén phan mém Mendeley
thi ngudi dung phai nhap dir liéu thi cong. Cach thyc hién bang phuong thirc thém tai
liéu tham khao cudi cling trong Mendeley nhu Hinh 21 (Add reference manually).

L gt ol Y ) 5
Il + Add references : All References Q Search = Fil
o ——————————— -
AUTHORS YEAR TITLE SOURCE
Import file(s)
Select files from your computer i s s
Y7  Al-Omoush, Kha... 2026 The determinants of entrepreneurial green marke... Review of ...
Import folder(s)
Select folder from your computer Y¢  Akinwamide, Da... 2024 Digital intelligence and real estate digital marketin... Zeitschriftf...
Importlibrary ¥¢  Migkos, Stavros... 2025 Impact of Influencer Marketing on Consumer Beh... Journal of T...
Transfer a reference library into Mendeley
o ————— \ ¢ Praveen, N.; Sid... 2024 Effect of pulse time (Ton), pause time (Toff), peak... Journal of ...
1 Add reference manually 1
I\ Create references without PDFs ,I ¥¢ Hidayat, Agus R... 2025 Utilization of innovation in digital marketing: Quali... Multidiscipli...
N
Hinh 21

i oo Add reference manually X

Identifiers (ArXivID, DOI, PMID or ISBN)

\  All References

© Recently Added Q
M Recently Read Enter identifiers and look up for metadata.
Y¢ Favorites
Ref T
G My Publications elerence Type
£ Unsorted Journal Article v

Ell Duplicates

Trash Title

Eb

COLLECTIONS
Add entry Cancel

Hinh 22
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Cira s6 nhap liéu cia Add reference manually nhu trén Hinh 22. Dén day,
Mendeley van cho ban mét lya chon tim kiém tai liéu thong qua cac thong tin dinh danh
(Identifiers) ctia n6é nhu DOI hodc ISBN (xem Hinh 22). Tuy nhién, Huéng dan nay tap
trung vao viéc nhap dir liéu hoan toan thu cong tir viéc nhap tén tai li€u, tén tac gia, v.v.

Phai bat dau tir viéc xac dinh tai liéu tham khao 1a bai béo, sach hay céc tai liéu
khac bang cach nhap chudt vao danh sach Reference Type (mic dinh 1 Journal Article).
bdi voi cac dang tai liéu tham khao khéac nhau, ban doc c6 thé xem trong danh sach trén
Hinh 23.

7Bl a
v M Inbox (13) - phuongdx: X A digital Heley | Homepage X © Mendeley 2 GB luu trir
ool
1

& ¢ (% mendeley.com/referen{-i Book Section P43dc2b.. B QA © W 3} S,
J| Case

Effect of pulse time (Ton), pause time ... Computer Program pnovation in digital mark...

1
1
1
1 1
1 1
& : Conference Prooeedings
| ia Arti 1
o refarances : Encyclopedia Article |
1| Film 1
{| ear i :
= earin
I\ Al References 1 9 i
Ij| <oumarATice 1 f entrepreneurial green marketing orientation
© Recently Added i ) ) I trepreneurial gr marketing orientatior
1 Magazine Article 1
' Recently Read 1 Newspaper Article : ind real estate digital marketing in Nigeria: pra...
1
k¢ i 1 1
pegkavontes 1 Ratent 1 Marketing on Consumer Behavior and Online...
L |
G My Publications : Report ! v
1 i (Ton), pause time (Toff), peak current (Ip) on
£ Unsorted 1 Journal Article 1 v
s . N ———— 7 : Qualitative study
Bl Duplicates tion in digital marketing: Qualitative study of S
Title
i Trash keting and marketing performance through di
ilization Index for Evaluating and Improving C
COLLECTIONS
Authors
Luan an Please enter author names as 'last name, first name' (e.g. 'Smith, Jane').
Luén van

Hinh 22

Vi dy, néu ban mudn nhép thong tin tai liéu tham khao 1a saich Phuong phap nghién
curu trong kinh t€ va viét luan van thac si & luan an tién si cua tac gia Binh Phi H6, do
Nha xuét ban Tai chinh 4n hanh nam 2021. Nhép dit liéu nhu sau:

Reference Type: Book

Title: Phuong phap nghién ctru trong kinh té va viét luan van thac si & luan an tién si

Authors: Dinh Phi H6

Luu y d6i véi tac gia: theo nguyén tic qudc té, tén tac gia 1a ‘ho, tén’ (ho rdi dén
tén, trong d6 ho va tén ngan cach voi nhau bang dau phay). Truong hop nhiéu tac gia,
tén cac tac gia ngan cach voi nhau bang diu cham phay (;).

Year: 2021

Page: nhap ) trang tir dau dén dau khi ban xac dinh noi dung ma ban trich dan
nam & trang ndo cua sach (khong nén/khong thé trich dan toan bo ndi dung sach).

Publisher: Nha xuét ban Tai chinh
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5. Cach chén, thém hoiic b6t trich din tai liéu
5.1 Trich din trong bai viét (in-text citation)
Buoc 1: Khoi dong Mendeley Cite

Vao menu References trong Word, nhap chudt vao biéu twong Mendeley Cite tai
gbc trén phai nhu Hinh 23. Mendeley sé€ load dit li¢u tai li€u tham khao c6 trong thu
vién hién hanh cua ban (xem Hinh 23).

Luu ¥: néu chua c6 biéu twong Mendeley Cite thi ban phai Add-in nhu huéng dan
tai muc 3 (Tich hop Mendeley vao MS Word).

BeS-00 - Phu lyc 6, Huéng dan sit dung Mendeley.docx - Word Xuan Phuong Dang &

File Home Insert Design Layout ERSEENCSN Mail ew View Zotero Help EndNote21 Q Tell me whatyouwanttodo

=5 3| ABI 53 Insert Endnote Q ‘ v 5 Manage Sources [ 2 Insert Table of Figures L : Insert Index ’*‘“ 2 Insert Table of Authorities 1 @ 1

Eqd : 2 style: = = -

— [Mlupdate Table AE Next Footnote ~ — [ style: IEEE = — - 1 1
Table of Insert Smart Insert g Bibliography - Insert Mark Mark \ Mendeley |
ontents - Footnote = Show Notes Lookup Citation ~ Caption | Cross-reference Entry Citation N cite /

Table of Contents Footnotes & Research  Citations & Bibliography Captions Index Table of Authorities Cite Wiy, A

Mendeley Cite SN

FUZ R 0200 03 A LS L6 L7 e B9 100 1 I 120 1 13 1 14 1 1S 1 ARz

References Citation Settings & -+

11

_ All References <
5. Cach chén, thém hoac bét trich dan tai liéu
5.1 Trich dén trong bai viét (in-text citation) 0 sear

(] Théng bao tuyén sinh trinh do thac A
si nam 2025

Treong Bai hoc Nha Trang

Insert citation v

] Nghién ctru cai thién mau sac ca
khoang c6 nemo (Amphiprion
ocellaris Cuvier, 1830) trong diéu
Kién nudi nhét

Trén Van Diing

e
I
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
\ (2025)

S ————————————

Hinh 23
Bude 2: Chon kiéu trich din

Nhép chudt vao Tab Citation Settings dé chon kiéu trich din nhu Hinh 24. Trén
hinh 24 13 kiéu trich din APA. Néu ban mudn chon kiéu trich dan khac thi nhép chuot
vao nut 1€nh “Change citation style”.

Mendeley Cite T

grmmmEmEEEEEmEmmm———— ]
References | Citation Settings <&} - «
1

CITATION STYLE

APA Style 7th edition

Change citation style

Hinh 24

Chon ngdn ngit trich din : mic dinh 1a tiéng Anh. Trong trudng hop ban viét tai
liéu b'flng tiéng Viét va ban st dung kiéu trich dan theo tén tac gia (vidu kiéu APA hoic
Harvard), ban cin chuyén ngén ngir thanh tiéng Viét dé kiéu trich dan trong vin ban
duoc dung voi tiéng Viét (tr and dugc thay bang va va et al. dugc thay bang c.s. (xem
Hinh 25).
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CITATION LANGUAGE

Tiéng Viét

Preview

(Smith va c.s., 2021)

Hinh 25
Budc 3: Chén trich dan vao vin ban :
Chuyén vé Tab (thé) References.

Dit con trd tai vi tri cAn chén tai liéu tham khéo, tick chon tai liéu va ban can trich
(c6 thé chon nhiéu tai lidu cung mot lic) va nhan nut 1énh “Insert 1 citation” (Hinh 25).

Ung dung hoc may trong dw bao
nhu cau nang lwong
Nguyén Van A, Tran Thi B
Ky yéu Hoéi thdo quéc gia vé Kinh té s6 va
Quan tri théng minh (2025)

) Anh hwéng cia phwong phap déan v
truvén dén hiéu qua bao ho cua

Nguyén Van Aetal. 2025 >

S N
, |
R .

Hinh 25

Truong hop ban chon trich nhiéu tai liéu cung mot luc, nut Iénh mau xanh “Insert
X citation” c6 thé bj khuit bén dudi. Khi d6 can kéo gidn phan khung cira s6 cua
Mendeley Cite sang trai dé du khong gian cho nut “Insert x citation” xuét hién (xem
Hinh 26). X c6 thé 1a 2, 3 hodc sb nhiéu khac.

Ung dung hoc may trong dw bao nhu cau nang lwong
Nguyén Van A, Tran Thi B
Ky ybu Hoi thdo quéc gia vé Kinh té sé va Quan tri théng minh (2025)

hd cua vaccine Siseafood preservation & ca chém Lates
calcarifer (Bloch, 1790)

Nguyén Thi Thanh Thay, Nguyén Thi Qué Chi, [...] Nguyén Dirc Toan
Tap chi Khoa hoc va Céng nghé Thdy san (2025) (4)
|

] Anh hwong ciia phwong phap dan truyén dén hiéu qua bao

Nguyén Van Aetal. 2025 Nguyén Thi Thanh Thay et al. 2025 >

Hinh 26
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5.2. Thém hodc b6t (x6a) mét hodc mot sé trich din tai mét vi tri nao do
b) Thém (chen) mot hodac mot s6 trich dan vao mét vi tri da trich dan:
Dt con trd vao vi tri ¢6 trich dn can thém, sau d6 tick chon thém tai lidu & phﬁn

khung ctra s6 ciia Mendeley Cite, sau d6 nhan nat 1énh mau xanh “Save changes” (Hinh
27). Tai liéu trich dan thém s€ dugc chén vao vi tri ma ban mong muon. Néu muon huy

Nguyén tac td chirc quyén lwc nha nwéc trong tw twéng HO Chi Minh: Nai dung va gia
tri
Nguyén Duy Quynh
Tap chi Coéng san 2019

v
v Cited

Select below to edit, or manually override a citation

Nguyén Thi Thanh Thay et al. 2025 Nguyén Ngoc Duy 2011 » Nguyén Duy Quynh 2019 >

___________ \ o

" -
[l Save changes :‘

———

Hinh 27

a) Bo bot mot hodc mot s6 trich dan trong nhom nhiéu trich déan:

Dit con troé chudt vao vi tri ¢6 trich dn can x6a bét, Mendeley Cite s€ hi¢n ra danh
sach cac trich dan dugc dai dién bé‘mg cac tén tac gia (Hinh 28). Mudn x6a bot tai lidu
nao thi di chuyén chudt dén mili tén mau den & bén phai tén tac gia; mii tén s& chuyén
thanh dau x (biéu tuong x6a); nhép chudt vao diu x dé xoa trich dan do. Nhan chudt vao
nut 1énh Save changes dé thuc hién x6a. Néu mudn huy, nhép nut 1énh Discard.

HS9-0 0O - Document1 [Compatibility Mode] - Word Xuan Phuong Dang - b
File Home Insert Design Layout [S(SISWOSW Mailings Review View Zotero Help EndNote21 € Tell me whatyou wantto do 2. Share
+ =
1) Add Text - ABl I Insert Endnote ﬂ) @ ) Manage Sources [ Insert Table of Figures ﬁ | é&r & @
[l Update Table AE Next Footnote ~ CSstyle: iEce - /
Table of Insert Smart Insert " eibliography - Insert E Mark Mark Mendeley
Contents ~ Footnote Lookup Citation ~ Sy Caption 2 Cross-reference Entry Citation Cite
Table of Contents Footnotes = Research Citations & Bibliography Captions Index  Table of Authorit... Cite with Men...
N T I R T R I R TR T T I A I Tt RO A W A S X
. B Mendeley Cite X

i a . . . A % 8 X References  Citation Settings < ‘
E Co nhiéu cong trinh nghién ctru nhu!(N guyén Duy Quynh, 2019; Trin Vin Dir  —
2025)(cho thy....... ]
(Brown, 2022) khang dinh rang..... ‘ All References % ‘

i ‘ }3 Search for references to add ‘

Nguyén téc t6 chirc quyén Iyc nha nwéc trong
tw twéng Ho Chi Minh: Noi dung va gia tri
Nguyén Duy Quynh

& Tap chi Céng sén 2019

W Select below to edit, or manually override a citation
©

Tréin Van Ding 2025 5 ) ( Nguydn Duy Quynh 2019 »

v

Page 1of 1 22words L English (United States) B B - ] + 120%

Hinh 28
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5.3. Cach trinh bay trich din tai li¢u diing cAch trong viin ban

a) Chuyén doi cdch trich dan tity theo cdch viét tac gid duwoc trich dan c6 lam chii
ngir trong cau hay khong doi voi kiéu trich dan APA, Harvard va cac kiéu twong tu:

Doi vai kicu trich dan APA noi riéng va céch trich dan (tac gid, ndm) noi chung,
truong hop ban mudn tén tac gid dung ¢ dau cau, vi du néu ban mudn viét:
“Brown (2022) khang dinh rang.....”

Truong hop ndy, ban phai tu viét tén ciia tic gia vao vin ban, sau d6 chén trich dan
mot cach binh thudng trudc:

Brown (Brown, 2022) khang dinh ring.....”
Sau do, Iugc bo bot “Brown” bﬁng cach dat tré chudt vao “Brown, 2022 trén van

ban, Mendeley Cite s& thé hién & dang nhu Hinh 29.

Select below to edit, or manually override a citation

Brown 2022 )

Hinh 29

Nhép chudt vao Brown 2022 nhu minh hoa trén Hinh 29 thi Mendeley Cite sé&
chuyén ndi dung thé hién sang trang thai Edit citation. Ban stra kiéu Display as: thanh
(Year), sau d6 nhin nat 1énh Save changes sé& c6 dugc két qua mong mudn.

Mendeley Cite M

< Editcitation @

Override entire citation manually >
CITATION FORMATTING
Display as:
(Author, Year) R4
Author (Year)
(Author, Year)

Author

Hinh 29

Truong hop muédn chi hién thi tén tic gia ma khong c6 nim theo sau, ban chon
“Author”. Muén c6 diy tén tac gid va nam thi chon (Author, Year).
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b) Chén sé trang hodc cdc théng tin bé sung khdc vao mau trich dan

Truong hop can chén so trang ngay sau tai liéu trich din, ban nhap thong tin sd
trang vao muc Page va nhin nat 1énh Save change (Hinh 30).

Mendeley Cite v 0

< Edit citation ©®

CITATION FORMATTING 1
Display as:

(Year) vV

Source details
(fmmmmmmmmmmmemmess——m——————— N
1
1

¢

Prefix and Suffix

Prefix Suffix
Hinh 30

6. Tao Danh muc tai li€u tham khao (Bibliography)

- Buoc 1: Dat tro chudt tai vi tri tao danh muc tai liéu tham khao trong trang soan
thao cua Word.

- Buéc 2: Nhan chudt vao dau 3 chdm nhu trén Hinh 31, xuét hién Insert
Bibliography. Nhin chudt vao Bibliography, sau d6 nhan chudt vao nat 1énh “Continue”
s& tu dong tao danh muc tai liéu tham khdo theo loai trich din ma ban da chon ban dau
(vi du APA hay IEEE).

Mendeley Cite v X
/"--"\\
References Citation Settings é ; <
\\~___—/
All References 2 Merge Citations

Select multiple citations in your ¢

. . I
Enk i s : @1 Insert Bibliography '

Nguyén tic té chiee &> More options
tw twéng HO6 Chi Mir
Nguyén Duy Quynh

Tap chi Céng sén 2019

- -

Hinh 31
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